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Summary

1. You need to register first. Come to register on the 8th floor.

2. Currently there are no vacant beds available.

3. Our liver sources are fairly abundant. Sometimes we do two or three cases a day, but 
sometimes we do nothing in a day.

4. Investigator: Usually can it be done in half a week to a month? 
Nurse: Yes, that’s about right.

5. It usually costs about 500,000 to 600,000 yuan.

Translation

Investigator: Hello?

Nurse: Hi, hello!

Investigator: How are you? Is this the Second Xiangya Hospital of Central South 
University?

Nurse: Yes, how can I help you?

Investigator: One of my relatives needs a liver transplant surgery, are there any beds 
available? Can he get admitted into your hospital there?

Nurse: You need a consultation and registration first.



Investigator: Ah, where can we register? At the outpatient clinic?

Nurse: Please come to the 8th floor of the surgical building. 

Investigator: Registration is on the 8th floor, right?

Nurse: Yes, correct. Where are you calling from?  

Investigator: Which doctor should I go see there?

Nurse: Any of the doctors here works! We have Doctor Li, and…

Investigator: As we are currently at Xiangya hospital, we have got all our examinations 
done and the medical records handy. I was told that you’ve been doing a better job at 
that, so I’d like to transfer to your place.  How long will it take to get the surgery done if 
we go to your place? 

Nurse: That’s uncertain. You first need to come register, make an appointment, then wait 
in line.

Investigator: Oh, on which day of the week would it be more convenient for us to come? 

Nurse: You may come tomorrow morning. There are doctors working here tomorrow 
morning and you can speak with them.

Investigator: Oh, we can come in the morning, during the business hours, right?

Nurse: Yes, correct, where are you calling from?

Investigator: Oh, I’m from Zhejiang. It’s my brother who is suffering from a liver 
problem. He’s currently at a traditional Chinese medicine hospital. He runs a business in 
your region. 

Nurse: Oh, then you can come over tomorrow morning.

Investigator: As I’ve done some research, I think your place is fairly good. So, I’d just 
like to confirm with you that’s indeed the case, okay?

Nurse: Ah, certainly. You’re right about that.

Investigator: In a hospital like yours, you’re experienced and have been doing it for many 
years, right?

Nurse: Yeah, we definitely have been in this business for many years.

Investigator: Are you at the inpatient service?



Nurse: Yes, I’m..

Investigator: At the inpatient service, are there any vacant beds available?

Nurse: Currently there are no vacant beds available.

Investigator: Oh, no beds are available, so does that mean you have a shortage of beds?

Nurse: Yes, nearly at our full capacity. 

Investigator: Oh, almost at full capacity. That means your technical skills are quite good. 
How long does a patient usually need to stay in your hospital, from admission to 
discharge?

Nurse: It usually takes around a month.

Investigator: Around a month, right?

Nurse: Right, right, right. 

Investigator: Do you do the surgeries basically every day? Do you?

Nurse: Not really. Sometimes we do two or three cases a day, sometimes it’s not like that, 
but we do as many cases as the number of the liver sources we have available. It all 
depends on if there are enough liver sources.

Investigator: Oh, but there should be relatively abundant donors in your hospital, right?

Nurse: Ah, our liver sources are fairly abundant.

Investigator: It usually takes half a week to a month to have the surgery done if we come 
now.   Can that be guaranteed? 

Nurse: That’s about right, that should be fine (laughing). Yes, when will you come?

Investigator: I’d say as soon as possible.  How about the price? Do you have an idea 
about the price? How much is it for a liver surgery?

Nurse: In general, if it’s done under normal circumstances, it’s around 500,000 to 
600,000 yuan anyway.

Investigator: Around 500,000 to 600,000 yuan, it’s about the same everywhere. 

Nurse: Yes, this is the starting price.  The lowest is around 500,000 to 600,000 yuan. You 
can come whenever you are ready. You’ll come tomorrow, will you?



Investigator: Yes, great, all right, on the eighth floor, go to the eighth floor then, right?

Nurse: Yes. On the eighth floor. 

Investigator: Yes. All right, thank you, bye.

Nurse: Ah, bye, bye.


