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Summary

1. Meng Huiling, Director Meng, is in charge of the kidney transplants here.

2. Meng Huiling is in Urology. He works at the outpatient clinic all day on Wednesdays.

3. We’re not sure if those kidneys are from the dead. In any case, we have already done 
two or three cases this week.

Translation

Nurse: Hi, hello!

Investigator: Hi, hello, is this Shandong Provincial Hospital?

Nurse: How can I help you?

Investigator: Uh, is this the office for kidney transplants? One of my family members 
would like to have a kidney transplant here.

Nurse: If you want to visit the outpatient clinic, just make an online appointment and 
you’re all set.

Investigator: Because he (the family member) stays in another hospital, all of his files are 
ready and available.

Nurse: Okay.

Investigator: So, how long do we need to wait for the surgery if we come to you?



Nurse: On that I cannot promise you anything, but you can bring the patient with his files 
first. If the patient is able to come, let him come with you, and make an appointment with 
Director Meng at the clinic.

Investigator: Director Meng? Which Director Meng?

Nurse: That’s Meng Huiling in Urology. He works at the outpatient clinic all day on 
Wednesdays.

Investigator: So, Director Meng is in charge of the kidney transplants here, right?

Nurse: Right.

Investigator: May I ask how long we need to wait (for the surgery)?

Nurse: No one can tell you for certain. If the kidney doesn't come from a family member, 
we’ll need to schedule the appropriate times to get the tissue typing and other tests done. 
After that, we can get the surgery scheduled. In your case, as you need to wait for a 
matched kidney, the wait time is uncertain—it could be short, or it could be long.

Investigator: How long would be the shortest wait time if we’re lucky?

Nurse: As for when a kidney donor becomes available, no one can tell you for sure, do 
you understand?

Investigator: Yeah, so how many weeks or how long do we need to wait for the surgery?

Nurse: That’s hard to say. Do you understand what I’m saying? That means that no one 
can tell when you can have the surgery. Please stop asking me the same question. 

Investigator: Are there many patients on the waiting list over there at your hospital right 
now?

Nurse: The first thing you need to do is to let Director Meng see the patient at the clinic. 
He’ll tell you if the patient needs the surgery. If yes, then you get the patient admitted 
into the hospital, and wait for a matching kidney.

Investigator: Our doctor suggested we get in the queue at several hospitals, then go 
whichever offers us the shortest wait time and best quality of service. How many cases 
can you do here at your hospital annually?

Nurse: Hey, how many cases can be done here per year?  No one can tell you that for 
certain, as kidney sources are uncertain. 

Investigator: I know that’s uncertain, but the more cases you do, the more skillful and 
experienced you become. Is that true?



Nurse: You just come visit the clinic first, okay? Just go do that thing. 

Investigator: I understand, we will visit the clinic for sure, but may I ask one more 
question? If the more cases performed, the better the skills—this is for sure, right?  So, I 
can reassure my family members, this is what I mean. 

Nurse: You may ask Director Meng when you meet with him.

Investigator: He is at the outpatient clinic all day on Wednesdays, right? I mean Meng 
Huiling, Director Meng?

Nurse: Yes.

Investigator: Whoever takes on a patient like my family member would be very anxious, 
my family is so worried. That’s why I kept asking. I want to assure him so he can relax a 
bit, do you understand? If you could tell me 80 cases, 100 cases, or 200 cases (are done 
each year), he would have a better understanding of the surgery and your place. Then he 
would be more reassured and more confident with a peace of mind, right?

Nurse: We definitely can do it. There are blood related kidney transplant surgeries every 
week, this is for sure. Blood related kidney transplants happen every week. But we’re not 
so sure if some kidneys are from the dead. Anyways, we have done two to three cases 
this week.

Investigator: Do you do cases every week?

Nurse: But were you asking how many surgeries have been done this year?

Investigator: There are cases done every week, about every week.

Nurse: But blood related kidney transplants aren’t necessarily done every week here.

Investigator: So, there is a shortage of your beds, and patients have to wait in line, right?

Nurse: Ah! Auntie, it’s useless for you to ask about these things, do you understand? You 
just come visit the clinic first now, or it wouldn’t matter how much more I can tell you…

Investigator: I just want to know about your skill levels. Which surgeons are more 
experienced?

Nurse: Didn’t I just recommend Director Meng to you?

Investigator: Yes. 

Nurse: He is the director of Kidney Transplant. You just go visit him at the clinic.



Investigator: Okay, all right, thank you.

Nurse: Okay, all right, bye!


