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Subject (s): Doctor Xu, Liver Transplant, Beijing Chao-Yang Hospital

Summary

1. The best surgeon in our division definitely is Director He. He does not take on any 
patients at the outpatient clinic, but he does the surgeries.

2. There is a shortage of beds at our hospital, but if the patient’s condition is very 
serious, we will help get him admitted for the surgery.

3. Investigator: You usually do 200 to 300 cases in a year?
Doctor Xu: Yes! We do a lot, so don’t worry.

4. You may talk to Director Fan Huafan tomorrow, telling him that Doctor Xu sent you. 
Director Lang Ren will be there on Monday.

5. Please ask the director about liver donors. Liver transplants are more complicated, 
especially regarding liver donors. 

6. It can be done in one week in fast cases.

7. Ask them to make an appointment for you to consult about a liver transplant. Just tell 
them what you need, that’s it.

8. If you’d like to get it done here at Chao-Yang hospital, let me know, and I’ll help you 
contact the director.

Translation

Investigator: Hi, hello, is this Beijing Chao-Yang Hospital?

Doctor: Who is this?



Investigator: I’m a family member of a patient. My husband would like to come for a 
liver transplant surgery at your hospital. What time is convenient for us to come?

Doctor: You should visit the outpatient clinic first.

Investigator: Ah.

Doctor: I suggest that you come over next Monday if it’s convenient for you.

Investigator: Next Monday?

Doctor: Yes, you can come make an appointment with a specialist at the clinic office on 
Monday. Tell them that you need to consult about a liver transplant, and ask them to help 
get you registered.

Investigator: Oh, as I was told, you have a doctor here named Han Dongdong, who is 
quite good. Is that right?

Doctor: Ah...yes, Director Han is quite good, but he’s been relocated elsewhere recently. 

Investigator: So, he’s gone to a different place?

Doctor: He’s no longer with us, yes, he no longer works at this hospital. But we can do 
all kinds of transplant surgeries here.

Investigator: Well, who else is good besides Doctor Han? Could you recommend 
someone? May I ask for your last name?

Doctor: Ah, my last name is Xu. The best surgeon here is definitely Director He, but he is 
not at the outpatient clinic. Do you understand what I mean?

Investigator: Director He, right?

Doctor: Yes, Director He.

Investigator: Oh, he does not come see patients at the outpatient clinic.

Doctor: You cannot find him. But Deputy Director Lang from our division is available on 
Monday mornings. You can make an appointment with Director Lang and tell him that 
Doct Xu sent you. Bring all the files and consult with him. He’ll get your husband 
admitted into the hospital when it’s appropriate to do so. All right?

Investigator: You are Doctor Xu.

Doctor: Xu, the one with “Yan” and “Wu”, Doctor Xu. 



Investigator: Oh, Doctor Xu, so you are Doctor Xu?

Doctor: Yes. I’m a doctor on duty, not one at the director level.

Investigator: Oh, as you just told me, Director He is good, but how can I see him if he is 
not available at the outpatient clinic?

Doctor: He is not at the outpatient clinic, but he does the surgeries. He’ll do the surgery 
for you. Rest assured, do not worry, he does the surgeries well.

Investigator: Oh, as for the admission or hospitalization, is there a shortage of your beds 
now? Are there any issues with patients’ immediate admission?

Doctor: There is a shortage of beds now!

Investigator: Well, we’re facing a fairly, fairly urgent situation. 

Doctor: Today is on weekends, so you can come on Monday or tomorrow noon. Director 
Fan Huafan will be there tomorrow noon. So either time is fine.

Investigator: Oh, if we bring all the files with us, and everything looks okay after the 
doctor’s assessment, then how long do we need to wait for the surgery? Can the surgery 
be done within a week?

Doctor: You need to ask the director. I don’t have a final say on that. To tell you the 
truth, a liver transplant is quite complicated, especially regarding liver donors. I’m 
not...I’m not too sure…

Investigator: Based on your experience, for the liver sources, can it be acquired in a week 
in a fast case? My friend told me that he had his surgery done in a week.  

Doctor: Yes! So please bring your medical records and test reports. We’ll take a look at 
them and make an assessment on the patient’s condition. If his condition is really urgent, 
as you said, if he would face an immediate life-threatening risk without an urgent 
surgery, then they, both of the directors, would take that into consideration and get him 
admitted for the surgery, okay?  

Investigator: Oh, that’s great, thank you so much…

Doctor: Tianjin is not far from here, just take the high-speed railway tomorrow. You can 
meet to discuss with either Director Fan Huafan or Director Lang Ren on Monday. 

Investigator: Okay, okay, okay. As you said, you have few beds available now. So, does 
that mean you perform the surgeries here every day, with fairly good technical skills?

Doctor: Yes, we can do 200 cases a year. Do not worry, that’s 200 cases performed!



Investigator: Oh, I feel reassured. So you can do 200 to 300 cases a year, right?

Doctor: Yes, we’ve done a lot. So, rest assured.

Investigator: Ah, good. Well, how many beds are there in total if there is a shortage of 
beds in your hospital?

Doctor: Don’t worry about the beds’ vacancy. Please let the director know the blood type, 
height and weight of the patient, and the degree of liver failure as well. 

Investigator: Ah. 

Doctor: Then we can start searching for a matching liver. If a patient has blood type O, 
we find him a liver donor of blood type A. That would not work, right?

Investigator: Ah.

Doctor: As I’ve just told you, come see Director Fan Huafan, telling him I sent you. You 
can see Director Lang Ren on Monday if you cannot come tomorrow, either way should 
work, okay?

Investigator: Oh, okay. Well, here’s one more question: generally speaking, what 
conditions are the liver sources in? What kind of liver sources (are available)?

Doctor: I’ll contact the director on your behalf, and you can ask him for the details, all 
right?

Investigator: Okay, I’d like to have one of good quality.

Doctor: Ah, no problem. We’ll get into the specific details about your case by then. 

Investigator: Oh, alright.

Doctor: If you’d like to get it done here at Chao-Yang hospital, let me know. I’ll then 
help you contact the director, all right?

Investigator: Thank you, Doctor Xu.

Doctor: Okay, all right.

Investigator: Thank you so much, all right, bye!

Doctor: Bye!


