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Summary

1. Some received the notice that their liver organs became available on the next or third 
day after registration.

2. Our center is the center of liver transplantation, and our director is the director of liver 
transplantation.

3. Go to the outpatient clinic to look for Director Zhu Min.

Translation

Nurse: Hello!

Investigator: Hey, hello, is this Qilu Hospital of Shandong University? Because someone 
in my family wants to have a liver transplant, what should we do?

Nurse: So, you have a family member who needs a liver transplant?

Investigator: Right!

Nurse: I mean, would you like to wait in line for a liver transplant? Usually a patient is 
notified when a liver donor is available. Or you can get in the queue first, come to 
register first, you will be notified once a liver is available.

Investigator: Then I’d like to ask a question. How long will we have to wait in the fastest 
case?

Nurse: In the fastest cases, some received the notice that their liver organs became 
available on the next or third day after registration. But some waited a long time, in slow 
cases.



Investigator: Ah, who is the best (doctor) in your hospital now?

Nurse: As for that, our center is the center of liver transplantation, and our director is the 
director of liver transplantation.

Investigator: What is your Director’s surname?

Nurse: The surname is Zhu, called Zhu Min.

Investigator: Zhu Min, ah. That is to say, we’ll have the patient to get in the queue first. If 
lucky, it may be done in the first week after arrival; if not lucky, then it may take much 
longer. Is that right?

Nurse: Yes, it depends on one’s luck anyway.

Investigator: Are there any available beds at your inpatient service unit?

Nurse: Here it works like this, you come to see Director Zhu and then get yourself 
registered. If he lets you get admitted in hospital, then you will stay. If he doesn’t let you, 
then you cannot stay, okay? If he lets you, you hand in the admission ticket to the 
inpatient service unit, and then you will be arranged to have a bed there.

Investigator: Is the director called Zhu Min?

Nurse: Ah yes, Zhu Min, the word “Min” as in “Ren Min (people)”.

Investigator: That’s fine. So, we should look for him when we get there, right?

Nurse: That’s right.

Investigator: Does he have a phone number? Is there a phone number available for his 
office?

Nurse: No, we all use internal lines. You just need to come and register.

Investigator: Okay, thank you!

Nurse: Okay.


