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Summary

1. Everyone in our transplant program is a chief physician or a professor.

2. We do 200 to 300 liver transplants a year.

Translation

Operator: Hello!

Investigator: Hello! Is this Lingnan Division of the Third Affiliated Hospital of Sun Yat-
sen University? Could you please transfer me to Liver Transplant?

Operator: Would you like to talk to someone at the organ transplant inpatient service?

Investigator: Oh, yes.

Operator: Let me transfer you now.

Investigator: Thank you very much!

Operator: You’re welcome.

(Call being transferred)

Nurse: Hello!

Investigator: Hello! Is this Liver Transplant in Lingnan Hospital? I’d like to ask you a 
question. I’m from Shenyang, and have a relative doing business in Guangzhou. He has 
advanced cirrhosis, so I’m calling your hospital to ask about the wait time for the surgery?



Nurse: I am not sure about that, please call 82179622!

Investigator: Ah, 9622? What department is it for? 

Nurse: That's for the doctors’ office.

Investigator: Can you recommend a good doctor?

Nurse: The doctors here in our transplant program are all very good.

Investigator: So, who are your experts in the field? It would be good if you can 
recommend one.

Nurse: One expert? How do you want me to tell you?

Investigator: For example, someone who is a chief physician or a professor. So I would 
come here for his or her big name.

Nurse: Everyone in our program is a chief physician, or a professor. Which one would 
you like me to recommend?

Investigator: Ah, really? You can just tell me one name, for any of them, so I can address 
him or her by the name when I call, as a way to show my respect.

Nurse: You can first call this number and consult the doctors’ office.

Investigator: Okay. Why do I keep asking you for an expert? He must have excellent 
skills as an expert! How many can he do at most in a year, and how many cases of liver 
transplants can your hospital do in a year?

Nurse: We can do 200 to 300 cases a year. You can call the office and ask them, okay?

Investigator: Okay, 200 to 300 cases are fine. Alright, thank you. Okay, bye!

Nurse: Bye!


