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Summary

1. Sun Xuyong works here, but you usually can’t find him. He is an expert at the
president level.

2. Then you can go to Lan Liugen, Wu Jihua, or Wang Hongliang. They are all liver 
transplant experts.

3. Investigator: “Approximately how much would it cost to do a liver transplant at your 
hospital?”
Doctor: “These things cannot be explained clearly over the phone.”

Translation

Doctor: Hello?

Investigator: Hi, hello. Is this Organ Transplant at People’s Liberation Army 303rd

Hospital in Guangxi?

Doctor: Yeah, yeah, yeah.

Investigator: Okay. Is this Liver or Kidney Transplant Program?

Doctor: Ah, we’re all together.

Investigator: Okay, all together? Here’s my situation. I’m the wife of a patient, who 
needs a liver transplant. I just heard from my friend that your hospital does a good job, 
and there’s someone named Sun Xuyong, Director Sun, at your hospital, right?

Doctor: Right.



Investigator: According to my friend, you do a good job, so I’m wondering if Director 
Sun still works there with your hospital.

Doctor: Yes, yes.

Investigator: Okay, he’s still with you, right? So, if we come over, how should we 
proceed? Should we bring the patient along, or just bring over his files for you to take a 
look first?

Doctor: The patient needs to come over here as well. He needs to come here.

Investigator: The patient needs to come over, right?

Doctor: Right, because the doctors can’t just look at his files.

Investigator: Okay, the patient needs to come with us together. Then if he is suitable for 
the surgery, can he get admitted to your hospital immediately? So, we don’t have to 
travel back and forth.

Doctor: For that question, you need to talk to one of our liver transplant experts. You 
won’t get an exact answer just through a phone consultation like this.

Investigator: Okay. So, which expert should I talk to? Can I consult over the phone first?

Doctor: You can’t consult over the phone.

Investigator: Okay. So, we need to be there. When we come, what time can we find him? 
What’s his work schedule like?

Doctor: It would be fine as long as you come during business hours.

Investigator: As for which expert to look for, is that the one surnamed Sun you just talked 
about?

Doctor: Um, you usually can’t find him, but we do have a lot of other young talented 
doctors who work under him and are available for you. If you go directly for the 
president, as an expert of that high level, how could he even have the time for your 
consultation like this?

Investigator: Oh, he is the president?

Doctor: Yes!

Investigator: Then who should I look for? Can you suggest one for me?

Doctor: You can go to Lan Liugen, Wu Jihua, or Wang Hongliang—all these three are 



our liver transplant experts.

Investigator: Oh, okay. Let me write them down. Lan…what’s the full name?

Doctor: Lan Liugen.

Investigator: Lan Liugen. Which Lan?

Doctor: Lan, as in “Lan tian” (blue sky).

Investigator: Oh, I got it. Is Liu the same as in “Liu shu” (willow)? 

Doctor: Yeah.

Investigator: Gen is like the one as in “Shu gen” (tree roots)?

Doctor: Yeah, right.

Investigator: Okay, it’s Lan Liugen. Who else?

Doctor: Wang Hongliang.

Investigator: Wang is the one with three horizontal lines, right?

Doctor: Right.

Investigator: And what about Hong?

Doctor: Hong is the same as in “Hong shui” (flood), while liang is the one as in “liang 
xin” (conscience).

Investigator: The one, “liang”, is the same as in “liang xin”. And the last person?

Doctor: Wu Jihua.

Investigator: Wu is the one made of the two characters, “kou”(mouth) and ‘tian”(sky)?

Doctor: Yeah, yeah.

Investigator: Ji? Which Ji?

Doctor: The one as in “Ji chu”(basis).

Investigator: Okay, got it, and hua as in “zhong hua”(China), right?

Doctor: That’s right. You can go ask for any of these three experts.



Investigator: It’s okay to ask for any of these three, correct?

Doctor: Yes. I’m very busy right now, so I got to go, okay?

Investigator: Well, Doctor, here’s one quick question. By the way, approximately how 
long would he need to wait before he could get his surgery done, if he comes over and 
meets all the requirements for it at your hospital?

Doctor: I’m not sure, and I can’t answer that question for you. These things are all 
random.

Investigator: Oh, random?

Doctor: That’s right. The wait time is unknown and unpredictable.

Investigator: Okay. So, if we come over, is there any bed shortage?

Doctor: You need to make a reservation and ask.

Investigator: So, who should I go to and ask about the bed availability? Those three 
experts?

Doctor: When you come over here, usually the first thing that you do is not to directly go 
find a bed, but to see one of our doctors at the clinic instead. Then you’ll be told if you 
can proceed to get admitted in our hospital after the doctor’s assessment. Does that make 
sense? 

Investigator: Ah, okay, alright. We’ll then ask the doctor in person when we see him, the 
expert, right?

Doctor: Right, right, right.

Investigator: Okay, here’s my last question. Approximately how much would it cost to do 
a liver transplant at your hospital, by the way?

Doctor: If you want to ask such a question, you need to wait until you consult one of the 
doctors at the clinic. These things cannot be explained clearly over the phone, okay?

Investigator: Ah, okay.

Doctor: The patient needs to see a doctor in person. Well, that’s it.

Investigator: Okay, thank you!


