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Summary

1. Now Director Wen Hao has gone for an operation.

2. Doctor Wang, who is in charge of the registration, also has gone for an operation.

3. You’ll need to come to the hospital for an assessment.

4. Because some things can be resolved over the phone…you see? These things must be 
communicated face-to-face.

Translation

Investigator: Hello, hello!

Doctor: Hello!

Investigator: Hello, hello! Is this the Liver Transplant Office at the First Affiliated 
Hospital of Xinjiang Medical University? I'd like to talk to Doctor Wen Hao. Is he 
available there? Is he the Director?

Doctor: Ah…he’s not available. He’s gone for an operation.

Investigator: What’s he gone to do?

Doctor: He’s gone for an operation.

Investigator: I'm from Liaoning. I have in my family a relative who does his business in 
your area in Xinjiang. He’s sick with advanced cirrhosis. Well, we searched online and 
found that the director… President Wen Hao does a good job.



Doctor: You’re from…that is… from Liaoning, are you?

Investigator: Yes, but he…the relative of my family… does his business over there.

Doctor: In Xinjiang, right?

Investigator: Right, right. But I’ve never been there…Never.

Doctor: Well, in your case like this, you’ll need to come to the hospital for an assessment.

Investigator: Okay, well, to get into the queue, where in the hospital are we going to be 
hospitalized?

Doctor: Listen, if you want to…if you want to consult, you wait a little bit for the doctor 
since he’s gone for an operation. But, you better come…come over to communicate face-
to-face, you see?

Investigator: Alright, I got it. So I just want to call to check with you first, so that we 
know if we’re well prepared…that’s it. By the way, what’s your last name, doctor?

Doctor: You can just come to Doctor Wang directly!

Investigator: Go to Doctor Wang?

Doctor: Come…come to the Liver Transplant Surgery. Listen,…Listen,…as I know, for 
the specific details, it’s not convenient to communicate over the phone, you see? Come 
over here to communicate in person, okay?

Investigator: Which one should we go to? We just wanted to go to Wen Hao.

Doctor: You directly… as I told you, it cannot be explained clearly over the phone, you 
see? Some things cannot be resolved over the phone…you see? These things must be 
communicated face-to-face.

Investigator: Well, as for approximately how much money should we bring and so on…I 
got to ask about it, right? Roughly we need to get prepared… how long could the patient 
stay in the hospital, from admission to discharge?

Doctor: For these things…you’ll have to come over to communicate in person, not by 
phone, okay? These things cannot be explicitly communicated…cannot be clearly 
explained over the phone! Okay?

Investigator: Alright, let me call again this afternoon, is that okay?

Doctor: Okay, okay, fine, that’s fine.


