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Subject(s): Nurse, Kidney Transplant Inpatient Service, Guangdong Provincial People's 
Hospital

Summary

1. This hospital does kidney Transplants.

2. Both Director Yang Huanqing and Director Yu Yuming can do kidney transplants as 
a lead surgeon.

Translation

Operator: Hello!

Investigator: Hello! Excuse me, is this Guangdong Provincial People's Hospital? Is this 
the operator?

Operator: Yes, the operator.

Investigator: Hey, I would like to ask you, if I want to get a kidney transplant, then which 
phone number should I call? The extension? Which division to transfer to? Is it under 
Organ Transplant, or Urology? 

Operator: Hey, you need to register first, then see a doctor at the outpatient clinic, and 
then to have a detailed discussion. Wait a minute, please see a doctor at the clinic first 
before we get into a detailed discussion.

Investigator: Yes, if I make an appointment with a doctor, shall I do so at the outpatient 
clinic? Which doctor should I make an appointment with?

Operator:  To make an appointment at the outpatient clinic...Ah, you can do that the day 
after tomorrow, because tomorrow is a holiday on the 1st. Then, the day after tomorrow 
please call 83882222 to ask for more details.



Investigator: 83832222. Four 2’s.

Operator: It’s 83882222, with four 2’s.

Investigator: I have called that number before, but got no answer. Well, could you please 
transfer me first? Is there a kidney transplant inpatient service unit? Or Urology?

Operator: Okay, okay, okay.

Investigator: What's the number? Please transfer me over, thank you!

(Being transferred to a nurse)

Nurse: Hello! How are you? Oral and Kidney Transplant.

Investigator: Hello, is this the transplant division?

Nurse: What?

Investigator: This is the transplant division, right? I just called the operator, and she 
transferred me to you. Your division is...

Nurses: Kidney Transplant, Oral and Kidney Transplant.

Investigator: Ah, Oral and Kidney Transplantation. Are you in one unit?

Nurse: Ah, how can I help you?

Investigator: Ah, here’s the situation! I’d like to ask you, that is, if I come over to this 
hospital for a kidney transplant, should I be admitted directly to the hospital for the 
surgery?

Nurse: Regarding this, here’s the procedure. You need to come to our clinic to make an 
appointment with our director first, and then ask him to assess your situation, to see if 
you’re suitable for the surgery. If so, he will arrange what procedure you should follow 
next.

Investigator: Ah, I see. What is the name of the director, and on which days does he work 
at the clinic?

Nurse: Yes, it’s Yang Huanqing.

Investigator: Yang Huanqing. On which weekdays is he at the clinic?

Nurse: Please go to our hospital’s official website, or the registration system, just look at 
Urology or Kidney Transplant, Kidney Transplant Inpatient Service Section.



Investigator: Is he the only one who does the surgeries at your hospital?

Nurse: Then, the other one named Yu Yuming is in another division next door. We have 
two directors!

Investigator:  Yu Yuming…can they both do kidney transplants?

Nurse: Yes, they both can. You can make appointments with them at the outpatient clinic, 
and consult them directly then, okay?

Investigator: Okay, thank you for your hard work. I wish you a Happy New Year. 
Goodbye!

Nurse: Okay, okay, bye, bye!


