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Summary

The kidney transplant outpatient clinic is open every Wednesday and Friday afternoon.

Translation

Operator: Hello! Go ahead.

Investigator: Hey, hello! I have a patient in my family who needs a kidney transplant, so 

I’d like to talk to Kidney Transplant, or its office or its inpatient service. Could you 

please check it for me? You may transfer me to any of these places.

Operator: Wait a minute.

Nurse: Hello! Go ahead please.

Investigator: Hey, hello! Hello, this is…?

Nurse: Who are you looking for?



Investigator: Can you hear me? Is this Zhongshan Hospital Affiliated to Fudan 

University?

Nurse: Yes, who is this?

Investigator: My Last name is Li, and there is a patient in my family who wants to have a 

kidney transplant, so how...?

Nurse: Go to the kidney transplant program’s outpatient clinic. There is a kidney 

transplant outpatient clinic every Wednesday and every Friday afternoon!

Investigator: Because of the current pandemic, that is, because my procedure...?

Nurse: The outpatient clinic is open now, you can go see a doctor there!

Investigator: I know.

Nurse: Then go to the outpatient clinic to see a doctor on Wednesdays or on Friday 

afternoons, because we are nurses here, we don't know this thing, okay. I can just tell you 

that the kidney transplant outpatient clinic is open every Wednesday and Friday 

afternoon.


