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Summary

1. It’s a designated hospital. Patients must go through novel coronavirus nuclear acid 
test. All patients must go through this exam. 

2. We recommend Director Meng Shandong and Deng Gengguo. Director Meng sees 
patients on Mondays and Doctor Deng Gengguo holds clinic on Wednesdays.

3. The program director is Liu Dong.

4. We just completed a kidney transplant a few days ago.

5. A kidney transplant costs about 500,000 yuan.

Translation

Nurse: Hi, how do you do? This is the Organ Transplant.

Investigator: Hi, how do you do? Is this Organ Transplant of Guangdong Second 
Provincial General Hospital?

Nurse: Yes.

Investigator: Uh, it’s like this. I’d like to ask, could we come to your hospital to see 
doctors? Do you accept patients normally? We’re wondering.…

Nurse: At this moment, you can come to our hospital. However, no matter what division 
and what illness, you have to come in advance. Come at least one day in advance, and 
then get tested with the COVID-19 nuclear acid test. All patients must go through this 



exam. After the results come out, the doctors will give you permission for hospitalization, 
then you can get hospitalized.

Investigator: Oh, then we, so you mean we have to get tested with the nuclear acid test
before being hospitalized at the hospital (Nurse: Yes). How long does it take then?

Nurse: Well, typically there are two scenarios. If you pay out of pocket, usually the result 
will come out in the same day. However, the requirement is that you do the test before 2 
pm and then the result will come out the same day. After 2 pm, no matter if you pay out 
of pocket or otherwise you’d have to wait till the next day or even the third day to get the 
results.

Investigator: Oh, then during this period.…

Nurse: You want to inquire about kidney transplantation, right? I suggest that, because
we have doctors on duty at our clinic on Monday, Wednesday and Friday mornings. You 
could, well, if you want to understand the situation, you could go to see doctors at the 
clinic to ask some questions, or get the blood test done there directly. Are you paying out 
of pocket or using medical insurance?

Investigator: We are covering it on our own for sure!

Nurse: If you want to be hospitalized, there are many things involved. You can get the
blood test done directly there, or ask the doctors. It’d be much easier.

Investigator: Could we get hospitalized right after the nuclear acid test? Do we need to be 
quarantined?

Nurse: No quarantine. As long as you have the results, you don’t need to be quarantined.

Investigator: Oh, okay. Then we can directly get hospitalized, right? (Nurse: Yes) Also, 
you said Monday, Wednesday and Friday.  Which doctor shall we ask for?

Nurse: Well, I have a schedule for the doctors. There is a different doctor each day. I 
suggest that you come next Monday, and ask for our, our Director Meng who will be on 
duty at the clinic. You can ask for him.

Investigator: Which Meng? Meng as in Menggu (“Mongolia” in Mandarin)?

Nurse: Meng, yes, yes.

Investigator: What is his full name? He is on duty on Monday right? Is he a surgeon?

Nurse: All our doctors are doctors of kidney transplantation.



Investigator: Oh, they all can do kidney transplants. What you have suggested to me are 
all chief physicians or at the expert level, right?

Nurse: Well, not all of them. Some are other types. Some are chief physician, but some 
are also at the regular level.

Investigator: Then who is the lead surgeon? Let’s say the lead surgeon who is at the 
director level, on which day will he be at the clinic? And what is his name?

Nurse: Well, there are some new ones and different ones. At the moment Doctor Meng is 
on for next Monday tentatively. In other tentative schedules we have Doctor Zhou for 
next week, but he is not in this week’s schedule.

Investigator: The Doctor Meng you just mentioned, what is his full name?

Nurse: Meng Shandong.

Investigator: Ah. Then who is there on Wednesday? Who do I look for on Wednesday?

Nurse: On Wednesday it will be Doctor Deng Gengguo on duty. Deng…Geng…Guo.

Investigator: Okay. If I come on Wednesday, he is a lead surgeon, right?

Nurse: Well, our lead surgeons don’t always see patients at the clinic. Sometimes there 
are only one or two days when they are on duty in a month.

Investigator: Then who is the director of this program?

Nurse: Well, Liu Dong.

Investigator: Okay, Liu Dong. Let me write it down, Liu Dong. So now you can accept 
patients normally. Is your hospital a designated hospital? Related to the pandemic?

Nurse: Our hospital is a designated hospital.

Investigator: Ah? You are a designated hospital?

Nurse: It is a designated hospital. Yes.

Investigator: Then among your patients, you also have COVID-19 patients, right?

Nurse: Well, we are still running tests. Whether we have them currently, I don’t know 
either.

Investigator: Oh.



Nurse: Because we are in different buildings.

Investigator: Ah, different buildings. Based on what I know, actually I have a classmate 
in Guangdong. He said they had resumed business in Guangdong even though the 
pandemic situation is still quite serious. If you are a designated hospital, then I am 
somewhat concerned. I am a little concerned….

Nurse: You have to make your own decision first. I cannot help you with that, so you 
have to think it over.

Investigator: So do you have any new patients hospitalized? Are patients waiting to do 
organ transplants?  Do you have such patients?

Nurse: Yes! We just did one a few days ago.

Investigator: Ah, you just did one a few days ago. Then I feel more assured, because 
you’ve had patients coming to your place. If you’d tell me that we’d be the first one, then 
I’d feel like being a Guinea pig at a designated hospital and I’d be quite worried. So you 
just did one a few days ago?

Nurse: Yep.

Investigator: So in most cases how much would a kidney transplant cost?

Nurse: You have to ask the doctor about that because I don’t know the details. That’s not
accessible to me.

Investigator: Have you ever heard other patients say roughly how much it cost them? We 
have to pay by ourselves.…

Nurse: About 500,000 yuan, as it should be.

Investigator: 500,000 yuan?

Nurse: Yeah.

Investigator: About 500,000 yuan.

Nurse: Well, I need to go.

Investigator: Ah, okay, sorry to keep you. Thank you!


