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To investigate the criminal conduct of all institutions, organizations, and individuals involved in the persecution of 
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Investigation Recording 2020-038

Date: April 15, 2020（+86-10-63138350）

Subject(s): Operator, Beijing Friendship Hospital, Capital Medical University

Summary

1. We’re not a designated COVID-19 hospital, but we have the fever clinic.

2. There’s no information about reopening in Beijing.

3. The outpatient clinic takes patients as usual during the pandemic. 

4. The main line for Tongzhou Division is 8083 4411.

5. Anyone who comes from nearby cities outside of Beijing like TianJin or Hebei must 

go through 14-day quarantine before he or she is allowed to go see a doctor at the 

hospital.

6. No matter whether it’s for the outpatient clinic or ER, everyone must go through

14-day quarantine first to go see a doctor. Otherwise he’ll be persuaded to return.

Translation

Operator: Hello.



Investigator: Hello. Is this Beijing Friendship Hospital?

Operator: Yes.

Investigator: Could you transfer me to the program that does liver transplants?

Operator: I can’t transfer you. Do you want the nurses’ station of liver transplant or 

anything else? It’s like this right now. There’s no phone consultation about this.

Investigator: Ah. Since it’s not that convenient to go out during this period, is Beijing 

Friendship Hospital a designated one for COVID-19?

Operator: Ah. I can only say we’re not a designated COVID-19 hospital, we have the 

fever clinic though. But the fever clinic is separate from a regular one. It’s by its own.

Investigator: Ah, it’s separated, isn’t it?

Operator: Yes.

Investigator: That means the liver transplant program takes patients as usual during the 

pandemic, right?

Operator: All I can say is that our outpatient clinic is open normally.

Investigator: Oh. Could you tell me the phone number for the liver transplant program 

over there in Tongzhou Division?

Operator: Tongzhou Division? I only have the number for their main line, but not the 

liver transplant program.

Investigator: All right. Please give me that number first.

Operator: Please jot it down, for Tongzhou Division, 8083.

Investigator: 8083.



Operator: 4411.

Investigator: Is 4411 for the operator?

Operator: Right. That’s the number for Tongzhou Division.

Investigator: All right. I’ll ask them to see if I could get some simple questions answered, 

like how to go about it?

Operator: Okay. That’s the number for Tongzhou Division anyway. How about you give

it a try, okay?

Investigator: Would we need to be quarantined if we go to your place?

Operator: That’s required

Investigator: Is it not reopened yet?

Operator: It’s like this. Anyone who comes from nearby cities outside of Beijing, like 

TianJin or Hebei, must go through a 14-day quarantine before he or she is allowed to go 

see a doctor at the hospital.

Operator: No matter if it’s for the outpatient clinic or ER, everyone who comes to see a 

doctor must go through a 14-day quarantine first. Otherwise he’ll be persuaded to return.

Investigator: Have you ever heard when the lockdown will be lifted? In Beijing.

Operator: No.

Investigator: Any news?

Operator: None.

Investigator: All right, I got it. Thank you so much.



Operator: Okay. Sure. You’re welcome.


