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Summary

1. We do liver transplants.

2. You can come directly to Hepatobiliary Surgery, and look for a doctor. The 
operations are all done by the director.

3. Investigator: How long would be the wait time normally?
Nurse: It depends. If you are lucky, if we have it in stock when you come, we will do 
the tissue typing directly for you. If it matches, we can do it for you directly! 

4. Investigator: Oh, you said in stock, what kind of stock? Those donated ones? Are they 
readily available or what?
Nurse: Yes.

Translation

Nurse: Hello! Hepatobiliary Surgery.

Investigator: Hello. Is this the People’s Hospital of Xinjiang Autonomous Region? Can 
you hear me?

Nurse: Ah, go ahead!

Investigator: Can you hear me?

Nurse: Go ahead!

Investigator: Ah, is this Hepatobiliary Surgery for liver transplants?



Nurse: Yeah, yes, we also do that.

Investigator: Well, I’d like to ask a few questions. If I want to get a liver transplant, can 
you accept patients as normal? Have you stopped doing it during the pandemic?

Nurse: Yes, we can!

Investigator: Your hospital does not have those patients with COVID-19? You are not a 
designated COVID-19 hospital, are you?

Nurse: No, we don’t have (those patients here).

Investigator: Ah, that’s good. Because I’d be afraid if you do, we’re quite safe outside. 
We are worried that we may get infected if there are those patients inside the hospital.

Nurse: You can directly come to the inpatient service, come directly to the inpatient 
service. Where are you now?

Investigator: Directly go to the inpatient service. We are not there in your area, but in Yili
right now.

Nurse: Oh, Come over then! You directly….

Investigator: If we directly go to…who shall we look for? Just go to or call your inpatient 
service?

Nurse: Come directly to Hepatobiliary Surgery. Just come here to see a doctor.

Investigator: So who is your lead surgeon?

Nurse: You will find out when you come! Usually it is our Director. For those things, you
yourself.…

Investigator: Oh.

Nurse: Please come over first!

Investigator: It’s not easy for us to make such a trip. Could you tell me the director’s 
name?

Nurse: Let’s wait until you come, as it is not for sure yet. You have to find a liver source. 
There must be a suitable donor before a transplant can be done for you. It’s not like that
you can get it done as soon as you come!

Investigator: Right. I have a question, have you had patients recently? Have you been
doing liver transplants?



Nurse: We haven’t done liver transplants recently.

Investigator: What? I cannot hear you clearly.

Nurse: I said not recently.

Investigator: Not recently? Yes, my husband’s condition is quite urgent. He was 
diagnosed before the New Year, but we’ve been stuck in our house because of the 
pandemic. We just want to get it done as soon as possible. How many cases does your 
hospital do usually? A lot of them?

Nurse: Well, it depends. If you are lucky, if we have it in stock when you come, we will 
do the tissue typing directly for you. If it matches, we can do it for you directly! If we 
don’t have it, you will have to wait.

Investigator: Oh, you said in stock, what kind of stock? Those donated ones? Are they 
readily available or what?

Nurse: Yes.

Investigator: Oh, well, I still want to know the name of the lead surgeon, the director. Can 
I find his information on the Good Doctors website? I can’t.…

Nurse: No, no! Let’s get to that after you come. Can you call back tomorrow in day time? 
Okay? I am a bit busy. I am sorry!


