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Summary

1. We’re a designated COVID-19 hospital.

2. In Ningxia all those patients have been cleared out. But specifically, we still have the 
safety measures in place! But specifically in the hospital it cannot be as safe as 
outside.

3. We’re open for business as normal.

4. If you come for a liver transplant, first make an appointment with Director Yu 
Songning, who does all the surgeries here as the lead surgeon.

5. You have to check with the director about the price.

Translation

Nurse: Hello! Hepatobiliary Surgery.

Investigator: Ah, hello. Is this Hepatobiliary Surgery of Affiliated Hospital of Ningxia 
Medical University?

Nurse: Yes.

Investigator: Ah, hello. I have a few questions here. Can we go to your hospital for a liver 
transplant? You are open for normal business, right?

Nurse: Do you need a liver transplant?

Investigator: Yes, because my husband was diagnosed with advanced cirrhosis at the end 



of last year. Because of the pandemic, we’ve got stuck at home. I am not sure if your 
hospital is open for normal business. Can we go to see a doctor there?

Nurse: Ah, you can. Our clinic is open. You can come see a doctor at the clinic by 
appointment.

Investigator: Go make an appointment at the clinic. Whom should I make an appointment 
with? With which doctor?

Nurse: If you need a liver transplant, please make an appointment with Director Yu. 
Please check on which day he comes to the clinic, and make an appointment with him in 
advance.

Investigator: Director Yu. Ah, Director Yu, what is his full name?

Nurse: Yu Songning. Director Yu Songning.

Investigator: Director Yu Songning. Let me search online, and make an appointment with 
him for whichever day he is on duty, right?

Nurse: Oh, yes, please do that in advance, okay?

Investigator: Oh, is your hospital a designated one for COVID-19? Do you have those 
patients?

Nurse: Yes, we are a designated COVID-19 hospital.

Investigator: Ah, my goodness, how could we ensure our safety if we go there?

Nurse: Ah, there is no way to guarantee that! In Ningxia all those patients have been 
cleared out. But specifically, we still have the measures in place. But specifically in the 
hospital it cannot be as safe as outside.

Investigator: Right. I know that clearing out patients is targeted to those from other 
provinces. You…during the pandemic…you’ve been performing the operations as 
normal, taking patients who need to go there? Have you had any patients going for liver 
transplants?

Nurse: Patients come to see doctors here, every day, even during the pandemic. But as for 
such a liver transplant, you have to first make an appointment before coming to consult 
the director.

Investigator: Oh, right, I got it. So you’ve been doing (the surgeries) for your patients
recently, right? Such a liver transplant can be done there, right?

Nurse: Well, no, we haven’t done it for quite a while. We did one case in the past, and it 



was quite successful. So you have to ask the director for details. I am not sure, either.

Investigator: Oh, oh. So you….

Nurse: A liver transplant is the largest operation, in our program.

Investigator: Oh, so normally, did you do a lot last year? Regarding the skills, if you 
don’t do many, you are not very experienced, either?

Nurse: Well, not a lot.

Investigator: It’s Director Yu who does all the surgeries as the lead surgeon himself?

Nurse: Yes, Director Yu is the lead surgeon for sure.

Investigator: Ah. So if we go to your hospital, roughly how much money shall we prepare? 
Hundreds of thousands yuan?

Nurse: About that you have to check with the director. As you see, we are at the inpatient 
service, just on duty, okay?

Investigator: Right. For now, because, I just want to ask about the price, and then see how 
much shall we prepare?

Nurse: As for the price, I cannot tell you for sure. That depends on the specific evaluation 
of the patient. The Director will take care of that.

Investigator: Good, good. Thank you. Bye.

Nurse: Okay, good.


