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Summary

1. We’re a designated COVID-19 hospital, and have those patients in fever, quarantined 
in the inpatient service section.

2. The hospital has been open as normal. You must make an appointment online.

3. Both Wen Tianfu and Yang Jiayin are lead surgeons.

4. If you need to get it (a liver transplant) done, it mainly involves waiting for the liver 
source. It can be done only after the liver source is available.

Translation

Nurse: Hi!

Investigator: Hello, ah, is this…?

Nurse: Hi.

Investigator: Hi, how are you? Is this West China Hospital of Sichuan University? Is this 
Hepatobiliary Program?

Nurse: Yes, this is Gastroenterology Program.

Investigator: Ah, this is Gastroenterology Program? Well, what is the extension for 
Hepatobiliary Program?

Nurse: I don’t know about Hepatobiliary Program, have no idea. There are too many 
phone numbers in the hospital, yeah.



Investigator: Too many phone numbers, could you look it up for me?

Nurse: I cannot look it up, cannot do that. That is right.

Investigator: You cannot? I just called but nobody answered over there in the program. I 
don’t know if I could get someone to answer the phone in the evening. Do you, do you 
know?

Nurse: You can call 114 and ask in the daytime. You can do that.

Investigator: I dialed 114 for a whole afternoon. It was always busy. I did not get through 
even once, not even in 5 or 6 minutes.

Nurse: Did you…did you have operation done there? They should have an inquiry phone 
number.

Investigator: I want to go to your hospital for a liver transplant, but I have not gone there 
yet.

Nurse: Okay, okay, in that case, right now all appointments must be made online only.

Investigator: Make an appointment online? So your hospital’s ever stopped taking 
patients during the pandemic? It has been open as normal, right? The clinic has still been
open?

Nurse: Yes, it has been open as normal, always.

Investigator: So is West China Hospital of Sichuan University a designated COVID-19
hospital?

Nurse: Yes.

Investigator: Well, well, how can we make sure not to be infected if we go there?

Nurse: You have to wear a mask.

Investigator: Only wear a mask? Do you have those patients, those patients in fever?

Nurse: Yeah, yes, we do. But they are all in the quarantined inpatient service section!

Investigator: Oh, in the quarantined inpatient service section. You are not in the same 
building? I mean liver transplantation.

Nurse: You will not be in the same building, not the same building.

Investigator: Oh, that is better. Okay, then, so as you said, I must make an appointment 



online. Which doctor would you recommend? I saw from the website a doctor named 
Wen Tianfu, and another named Yang Jiayin. Are they lead surgeons?

Nurse: Yes.

Investigator: Oh, so I will make an appointment. Check their schedule and make an 
appointment with either one at the clinic. So you’ve been doing liver transplants all along, 
right? Does your gastroenterology program have anything to do with liver transplants?

Nurse: None. Those are mainly done in the hepatobiliary surgery program. For the details, 
if you need to get it done, it mainly involves waiting for the liver organ, the liver source. 
It can be done only after the liver source is available. So you probably… But for the 
detailed schedule, or things like that, we are not sure being outside of their program. You 
have to ask someone on the liver transplant side, meaning to ask someone in the 
hepatobiliary surgery program to find it out.

Investigator: That is right. I just want to get an idea. Then we can prepare the money, and 
the materials, or whatever we need to bring over. So I thought, let me make a phone call 
first.

Nurse: Right. In your case, it may be a little complicated, so you’d better ask them on site. 
I am not sure about the procedure, either.

Investigator: Okay, okay, okay. Fine, alright. Well, thank you very much.

Nurse: No problem. Okay.

Investigator: Okay, thank you. Bye.

Nurse: Ah, good, good. Bye.


