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Subject(s): Nurse, the First People’s Hospital of Yueyang

Summary

1. The hospital is open for business as normal. Kidney transplants can be done, but 
various tests must be done first.

2. Peng Shibo, Director Peng’s phone number: 13975025005

3. Investigator: In your hospital, who is responsible for finding the donors?
Nurse: The phone number that I gave you is it.

4. On Monday, please make an appointment with Doctor Yan Jiantao at the clinic, or 
call and consult Director Peng.

Translation

Nurse: Hi, hello.

Investigator: Hello. Is this the First People’s Hospital of Yueyang?

Nurse: Hello? Hi!

Investigator: Hello. Is this the kidney transplant program of the First People’s Hospital of 
Yueyang?

Nurse: Oh, who are you looking for?

Investigator: Hello. Well, I’d like to ask....

Nurse: Hi. Who are you looking for?

Investigator: I’d like to...is there a doctor there? I’d like to ask a couple of questions here, 
as we want to go to your hospital, to get a kidney transplant done for my husband.



Nurse: Why are you calling here? Didn’t I give you the phone number, it appeared that 
way? Was that you?

Investigator: Yes, you did give me the number for Peng Shibo, didn’t you? You did that, 
didn’t you?

Nurse: Yes, yes!

Investigator: Yes, I called him. I did that. But he did not answer the call. The line was 
always busy. Then I got through, but he could not hear me. I could hear lots of noise 
because he was outside.

Nurse: Then call him again. Try again. Maybe the phone had some problem. If you need 
to consult him, he is off work now though.

Investigator: Oh. Right. Well, I, I just have a couple of questions here. As you told me, 
your hospital is open as normal, and we can go there to see a doctor, right? We can go 
there to wait for a kidney transplant. We can do all these things, right?

Nurse: Yeah, that’s right.

Investigator: We can, right? Well, as you told me yesterday, recently you’ve had patients 
having got the operations done, right? If we go there, we won’t have to wait for a long 
time?

Nurse: I cannot give you a definite answer on that. It mainly depends on the blood type. 
Yes, everybody’s blood type is different. So you need to go through the tests, and see if a 
match can be found. You have to go through an antibody test (Investigator: Oh), okay? 
You also have to go through the lymphotoxin test, as well as liver and kidney function 
ones.

Investigator: Because I am all by myself, I cannot handle it. So we want to get 
hospitalized, and wait there directly until the operation. Is that okay?

Nurse: Please come to the East Division on Mondays and make an appointment with 
Doctor Yan at the clinic. (Investigator: Oh, is it Doctor Yan?) On Monday mornings, 
yeah. It is on Monday mornings, not Monday afternoons, that Doctor Yan comes to the 
clinic. Go make an appointment with Yan Jiantao, Doctor Yan, at the clinic for a Monday 
morning, okay? (Investigator talking to self: Today is Saturday, Monday...) You can 
come and consult him after the appointment is made.

Investigator: Oh, consult him about the procedure on Monday, today is Saturday. It seems 
time is a little tight. Then here’s another question, as you know, how much money 
approximately shall we prepare? For the whole procedure....

Nurse: Why don’t you come in first, and go from there?



Investigator: Yes, please tell me. (Nurse: Yes, yes, yes, it’s hard to explain over the 
phone.)

Nurse: I don’t know. It’s hard for me to explain, to clarify this matter. Please consult with 
Doctor Yan then.

Investigator: Are there any unexpected factors in the whole procedure? Will they have an 
impact? Normally how much does it cost roughly?

Nurse: That’s for sure, yeah. 

Investigator: How much shall we prepare for the whole procedure?

Nurse: We don’t know here. You have to ask.

Investigator: Ask, ask who? Do you know?

Nurse: You have to ask, we are not sure about that. I will give you a phone number. If 
you cannot get through, you can call again when you have time. Okay? Usually Director 
Peng will answer the phone. (Investigator: You said Peng...) If you cannot get through, 
you can...or come on Monday to see him, Doctor Yan, at the clinic, he is also responsible 
for the kidney area.

Investigator: Oh, he is also responsible for the kidney area. (Nurse: Yes.) Well, as you 
told me, could you tell me the phone number for Director Peng again? 13....

Nurse: Didn’t I tell you that already?

Investigator: Ah, my god, I cannot find it now. Could you tell me again?

Nurse: 139, then 7502.

Investigator: 13975025005.

Nurse: Did you write it down?

Investigator: 13975025005. Oh, this is Director Peng’s phone number.

Nurse: 5005. There are two zeros in the middle, 5005.

Investigator: Yes, yes, yes, now I got it.

Nurse: Okay.

Investigator: Good. Fine. That’s it. Thank you.



Nurse: Okay, when it is your turn, when you are scheduled, they will call you. If a match 
is found, they will call you. You don’t need to prepare anything. Okay?

Investigator: Okay, I’d like to know how long it takes roughly, because I’m consulting 
with another place....

Nurse: Every patient is different, so I don’t have a definite answer to that question.

Investigator: Right, right. Well, could you just tell me how long the patient waited in your 
hospital, in the fastest case? I’d feel a little more at ease if I knew that.

Nurse: No, no, I am not sure about that. I am not sure about that, okay? I have little 
knowledge about that, okay? (Investigator: At your hospital...) How about that you make 
an appointment for Monday at the clinic, with Doctor Yan, or call and consult Director 
Peng, okay?

Investigator: Nurse, it’s like this, here’s my question. In your hospital, who is responsible 
for finding the donors? Can I ask him directly? 

Nurse: The number I gave you is it. I told you the number. (Investigator: Peng?)

Investigator: Yes. So I was wondering, because his situation is not very good, I was just 
wondering if it can be done faster, we can wait in the hospital directly, and then 
directly....

Nurse: As I’ve already told you, how come you still don’t get it? Your wait time isn’t 
determined by me or any of the recent operations performed here, right?

Investigator: Oh, okay, let me ask Director Peng then. Thank you.

Nurse: Ah. Good, good, good. That’s fine.


