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Summary

1. Because of the pandemic now, the hospital does not have too many donors. The wait 
time is hard to say.

2. In the past, or before the pandemic, the average wait time was around half a year or 
seven months.

3. If things go smoothly, the cost is 500,000 yuan for a kidney transplant.

4. In the past, we did quite a lot of kidney transplants. Recently there are no donors.

5. Investigator: Could you do 100 cases a year in the past?
Doctor: Eh, yes, more than that! Last year, we did at least 300 or 400 cases.

6. Please go to the clinic and register for an appointment with one of the directors. They 
are basically all lead surgeons.

7. On our floor, there are over 30 beds. There are more beds on other floors too.

Translation

Investigator: Hi, hello. Is this the First Central, is this Kidney Transplant of Tianjin First 
Central Hospital?

Nurse: Yes.



Investigator: Hi, greetings. Could you transfer me to the doctors’ office?

Nurse: Who is this?

Investigator: I am a patient’s relative.

Nurse: Are you looking for the doctor on duty?

Investigator: Fine. It does not matter who is on duty. Please give me… please give me the 
phone number.

Nurse: Hold on a minute. Let me call her out, and let her answer the phone. Okay?

Investigator: Okay.

(Waiting…)

Doctor: Hello?

Investigator: Hi, hello.

Doctor: Hi, go ahead.

Investigator: Hi, greetings. Could I bother you a bit? I’d like to consult you. Our situation 
is this. Regarding a kidney issue, we were diagnosed just now at the Number Three 
Hospital, so the doctor told us to replace the kidney. How long would be the wait time at 
our hospital?

Doctor: Eh… Because in our hospital recently, there are not, not many donors, I am not 
sure about the wait time if you come.

Investigator: Then …

Doctor: Eh, it depends on the tissue typing. Then see if there are suitable donors. In the 
past, or before the pandemic, the average wait time here was about half a year or seven 
months.

Investigator: Oh…

Doctor: But now I am not sure, because right now the donors’ supply is affected by the 



pandemic.

Investigator: Eh, so if we have to wait, in that case, then roughly how much could it be to 
cover the total expenses?

Doctor: Eh, regarding the cost, it would be about 500,000 yuan if things go smoothly. 
That includes the donor’s fee and so on.

Investigator: Oh. Then can your hospital do 20 cases per year? Ten or 20 cases?

Doctor: You mean kidney transplants?

Investigator: Ah, yes.

Doctor: Um, in the past we did quite a lot.

Investigator: In your hospital, can you do 100 cases a year? Can you?

Doctor: Eh, yes, more than that.

Investigator: If I go there, if there are donors, can we get hospitalized when we arrive?

Doctor: Eh, if there are suitable donors, after he goes through the tissue typing, we 
probably call you about one day in advance.

Investigator: Oh, then could you recommend to me, which director is the best and most 
authoritative?

Doctor: Please go to the clinic and register for an appointment with one of the directors. 
They are basically all lead surgeons.

Investigator: Now aren’t you doing it?

Doctor: Eh, didn’t I just tell you? Recently we don’t have donors.

Investigator: Then let me confirm your techniques. Your best surgeons, on average, the 
directors in the last year, in the last year how many cases did they do?

Doctor: Eh. I don’t know how many cases per person. But we did at least 300 or 400 
cases last year.



Investigator: Oh. Could you recommend to me which director does the best job? How 
many directors can do kidney transplants here? Could you tell me?

Doctor: Basically everybody who works at the clinic is good.

Investigator: Are there six or seven of them?

Doctor: Um, yes.

Investigator: Then in your hospital, are there many beds now? How many beds?

Doctor: In our program, we have one floor. But we have beds on other floors too.

Investigator: Roughly how many beds in total?

Doctor: On our floor there are about 30 beds. But there are beds on other floors too.

Investigator: Thank you very much. Sorry to bother you. Bye.

Doctor: Good, good.


