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Subject(s): Director Xu Zusan, Urology Surgery, the First People’s Hospital of Chenzhou
City, Hunan Province
Summary

1. We can do tens of cases per year, 60 to 70 cases.

2. In the fast cases, the wait times are one to two months, or two to three months. That is
hard to say.

3. Doctor Xu Zusan admitted doing kidney transplant operations.

4. Doctor Xu Zusan comes to the clinic on Mondays and Thursdays.

5. In the whole Hunan Province, the cost for a kidney transplant is about 300,000 to
350,000 yuan.

Translation

Nurse: Hi!

Investigator: Hi, hello. Is this the First People’s Hospital of Chenzhou City?



Nurse: Yes.

Investigator: Hi, hello. Is this Kidney Transplant, or Urology Surgery?

Nurse: Kidney transplants are done in our program. How can I help you?

Investigator: Nothing special. My family member wants to get a kidney transplant at your
place. So I want to consult about it.

Nurse: Consult? (Calling Doctor Xu Zusan). Hi, Zusan, someone wants to consult about a
kidney transplant. I have no idea.

(Another person answering the phone.)

Doctor Xu Zusan: Hi.

Investigator: Hi, hello! Hi, hello.

Doctor Xu Zusan: Hi. I can hear you.

Investigator: Hi, hello. What is your last name? How shall I address you?

Doctor Xu Zusan: My last name is Xu.

Investigator: Your last name is Xu?

Doctor Xu Zusan: How I can help you? Go ahead.

Investigator: Ah. My family member wants to get a kidney transplant at your place, so....

Doctor Xu Zusan: Someone in your family, or what?

Investigator: It’s one of my family members, my nephew, my sister’s child.

Doctor Xu Zusan: How about this. Please come to the clinic on Monday. It is hard to



explain over the phone!

Investigator: No. Let me ask a couple of simple questions. My sister wants to ask about
it.

Doctor Xu Zusan: What’re the questions? Go ahead.

Investigator: Yes. She wants to ask, how good your techniques are, how many cases you

can do per year, and the waiting list....

Doctor Xu Zusan: Regarding the techniques, if the government allows us to do it, they

are not a problem. We do fewer than other hospitals, don’t do that many.

Investigator: So how many can you do a year, over 100 cases?

Doctor Xu Zusan: We cannot do that many. We can do tens of them, 60 to 70 cases.

Investigator: Ah, 60 to 70 cases. So, the patient can get hospitalized at your place upon

arrival. If he joins the waiting list as soon as arrival, how long does he have to wait?

Doctor Xu Zusan: How can I tell you? That depends on your luck. You must find a donor

who matches you. That’s not like shopping.

Investigator: So if we are lucky, with good luck, how long can it be in the fastest case?

Doctor Xu Zusan: In the fastest case, it could be one to two months, or two to three

months. That is hard to say.

Investigator: Okay, that would be fine if it’s one, two or three months.

Doctor Xu Zusan: Those would be just good ones. Yes, that’s right. But they cannot be all
like that.

Investigator: So if I go there, which director? I mean is it you who do it?

Doctor Xu Zusan: Yes, yes.



Investigator: If we come, shall we look for you?

Doctor Xu Zusan: Yes, that’s right.

Investigator: So I will look for you. I did not get it clearly, what is your last name?

Doctor Xu Zusan: My last name is Xu. Xu with Yan and Wu.

Investigator: Ah. Xu with Yan and Wu.

Doctor Xu Zusan: Yes. Monday and Thursday every week.

Investigator: What is your full name?

Doctor Xu Zusan: Xu Zusan.

Investigator: Xu Zusan?

Doctor Xu Zusan: Good.

Investigator: I got it. So we should look for you when we get there? Well, I was

wondering how much the cost would be approximately?

Doctor Xu Zusan: Regarding the cost, it would be about 300,000 to 350,000 yuan

everywhere in Hunan.

Investigator: Oh, that wouldn’t be too bad. That’s fine. So I could...you have clinic on

Mondays?

Doctor Xu Zusan: Ah, yes, on Mondays and Thursdays.

Investigator: Okay. Good. Thank you then. Thank you. Okay, thank you. Okay.

Doctor Xu Zusan: Good. No problem.



