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Investigation Recording 2019-013
Date: March 7, 2019（+86-20-39318780）
Subject(s): A Doctor and a Nurse, Kidney Transplant, Guangdong Hospital of
Traditional Chinese Medicine
Summary
1.

Every big hospital does organ transplants.

2.

Around ten kidney transplants are done every month.

3.
The hospitalization cost is around 200,000 yuan, excluding the costs for the
kidney organ and other things.
4.
For a hospital like ours, whose transplant volume ranks the 4th or 5th largest in the
Guangdong Province, would that volume be counted a lot?
5.

Who sent you here? What’s his name?

Translation
Nurse: Hello, this is Organ Transplant.
Investigator: Hello, hi, is this Guangdong Hospital of Traditional Chinese Medicine?
Nurse: Yes.
Investigator: Then I’d like to ask, do you still do kidney transplants now? Is Director Cao
available?
Nurse: We still do (kidney transplants). Director Cao is on a business trip. He’s not been
available over the last a few days.
Investigator: Oh, he’s been unavailable recently. Do you still do kidney transplants now?
Nurse: Yes. May I ask who is calling?

Investigator: Ah, I’m from Shenzhen. I have a friend who would like to have a kidney
transplant.
Nurse: When you have the time, please tell your friend to go to Director Cao’s clinic for
an assessment first. I don’t know anything about his situation right now.
Investigator: Ah, I just called this doctor’s clinic. He said I need to check with you at the
Inpatient Service because my friend is still abroad, and hasn’t got back here yet.
Nurse: It’s hard to say. You may go search online for yourself. How could I say? We do
perform the transplant surgeries anyway. As you just learned, every big hospital all does
organ transplants, okay?
Investigator: Have you started doing that since the New Year holidays?
Nurse: We’ve been doing that for years, okay! You could go to our website to check it
out for yourself, okay?
Investigator: Go search online? But I don’t know how! Have you done many cases this
year?
Nurse: Hello. I say if you want to know more details, you need to see Director Cao at his
clinic. Go find him at the clinic, then he can tell you all the details.
Investigator: I just want to ask you about the information that’s available on your
website. So I could pass it to my friend to see if he needs to come back as soon as
possible, or if he needs to go to your hospital for Director Cao, right?
Doctor: Hello, who is this?
(Being transferred to a male answering the phone)
Doctor: This is a doctor. What kind of questions do you have for me?
Investigator: It is about a kidney transplant. How much would it cost to have a kidney
transplant?
Doctor: It would probably cost more than 100,000 yuan for inpatient hospitalization
alone, plus some other expenses to be determined at this point.
Investigator: The hospitalization? What expense is it to cost more than 100,000 yuan?
Doctor: It’s the hospitalization cost.
Investigator: Ah, over 100,000 yuan for the hospitalization alone?

Doctor: That’s right, probably 200,000 yuan.
Investigator: Probably 200,000 yuan. Oh, that’s fine.
Doctor: There are still other expenses. That doesn’t include the cost for the kidney organ
yet. I also have dialysis available here. Don’t worry. Whether you need dialysis or
hemodialysis, I have them all available here. Have you ever got in the queue at other
hospitals?
Investigator: Now I’d like to ask if your hospital does a lot of liver transplants?
Doctor: Liver transplants are not available yet at our hospital.
Investigator: I just said it wrong. I meant to ask if there are many kidney transplants done
at your hospital?
Doctor: How many are considered being a lot? For a hospital like ours, whose transplant
volume ranks the 4th or 5th largest in the Guangdong Province, would that volume be
counted a lot?
Investigator: Well, you said that you do 10 cases a year, what did you mean by that? So
do you do several hundred cases a year?
Doctor: No, I meant we do 10 transplants per month.
Investigator: Oh, that’s fine.
Doctor: Who sent you here? What’s his name?
Investigator: His name? Do I need to tell you that?
Doctor: No, you don’t. But I just want to know which hospital that we’re talking about.
There are perhaps more than a dozen out there. Was there any success over last year?
Investigator: You were referred to me by one of other hospitals I contacted, one in
Shenzhen. That’s how I found you.
Doctor: If you are interested, please come here. Too much details could be discussed over
the phone.
Investigator: Sure, sure, okay.
Doctor: Bye. Good bye.
Investigator: Good bye.

