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Summary
1. Yes, we have done a lot. Even in the whole country, we rank fairly well.
2. I’m not so sure about the cost. Come and see a doctor at the clinic first.
3. Quite a few of our directors are doing the surgeries.
4. Investigator: Have we done any liver transplants this year? Have we done a lot this
year.
Doctor: This year, we’re doing okay.
Translation
Doctor: Hi! Hello.
Investigator: Hi! Hello. Is this Beijing...?
Doctor: Hi!
Investigator: Is this Beijing Friendship Hospital, Capital Medical University?
Doctor: Who would you like to speak to?
Investigator: I’d like to consult you about a liver transplant, since my doctor
recommended your hospital, saying you do a lot of liver transplants.
Doctor: Right!
Investigator: How long would be the wait time if my relative goes to your hospital?

Doctor: It’s hard to say. It depends on your patient’s own situation, and we have to assess
the patient’s specific case. I’ve no idea if you call me and ask me right now.
Investigator: My relative’s blood type is B.
Doctor: You have to...your patient has to come here for an assessment.
Investigator: But because I am so far away, I want to get a rough idea before going there.
Doctor: Umm…then…
Investigator: It’s too far! Please tell me whether we’ve done a lot of liver transplants, as
our doctor said?
Doctor: Yes indeed. Even in the whole country, we rank fairly well.
Investigator: According to my doctor, your hospital does over 300 liver transplants per
year, that’s why he recommended you. Is that true?
Doctor: Oh, not that many. But lately, we’ve done…What’s wrong with your relative?
Investigator: He has hepatitis B, alcoholic cirrhosis.
Doctor: Oh. Come if you have time. I cannot explain it very clearly on the phone. Come
and make an appointment with a doctor at the clinic, then you can get an assessment, all
right?
Investigator: How much would it be to get a liver transplant done?
Doctor: Um, I’m not so sure about the cost. Come and see a doctor at the clinic first.
Investigator: How much roughly? We need to get a rough idea, so we can prepare the
money.
Doctor: Come and see a doctor first.
Investigator: As our doctor said, you do the most in Beijing, right?
Doctor: Ah, right.
Investigator: So which director is doing it?
Doctor: Oh, quite a few of our directors are doing it here.
Investigator: What we are concerned about is whether the livers from your sources are
healthy enough.

Doctor: Oh, they are for sure.
Investigator: Will they be affected if the donors are sick or something?
Doctor: No.
Investigator: No?
Doctor: Right.
Investigator: Have we done any liver transplants this year? Have we done a lot this year?
Doctor: Uh...? This year, we’re doing okay. All right, I am being busy now, okay? Come
if you’d like to. Bye!
Investigator: Okay, okay.

