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Investigation Recording 2019-042
Date: April 17, 2019 (+86-10-839971770)
Subject (s): Nurse, Hepatobiliary Surgery Inpatient Service, Beijing YouAn Hospital
Summary
1. Director Wang Menglong is from the Second Laboratory of HepatobiliarySurgery. He
does liver transplants as the lead surgeon.
2. Director Wang’s office number is 83997167, and you can call this number and talk to
him directly.
3. The inpatient service is currently at full capacity. You have to ask for him.
Translation
Nurse: Hello, how are you?
Investigator: Hi, hello! Is this Hepatobiliary Surgery at Beijing YouAn Hospital? Is it?
Nurse: Yes.
Investigator: Oh, hi, hello. One of my relatives was diagnosed with end-stage cirrhosis in
Chengde...
Nurse: Would you like to come for a consultation here?
Investigation: No, not just a consultation.
Nurse: This is the inpatient service.
Investigator: I know, not just a consultation. We’d like to come to have a transplant
surgery here at your hospital. Let me tell you, one of my relatives from Beijing
University told me that Doctor Wang Menglong, Director Wang, is in the second
laboratory of Hepatobiliary Surgery.

Nurse: Yes.
Investigator: He asked me to contact Director Wang.
Nurse: Do you have his phone number?
Investigator: Let me see, because I called his number but was never able to get through.
Could you please help me check what his current number is? Could you please help me
check?
Nurse: Hello?
Investigator: Ah, ah.
Nurse: Does your number start with 8399?
Investigator: Uh, 8399, yes, next?
Nurse: 7169.
Investigator: 83997167, what is this number?
Nurse: This is Director Wang’s office number.
Investigator: Oh, Director Wang, great. But he is not in the office today, is he?
Nurse: This is the only way to find him, because his office is far away from here.
Investigator: Oh, well, may I ask if Director Wang currently does the surgeries himself,
does he?
Nurse: Yes, yes.
Nurse: Listen, you can only have a consultation with him because the inpatient service
here is at full capacity.
Investigator: Oh, you have a shortage of beds, right now?
Nurse: Yes. Correct.
Investigator: Should we get in the queue? Right now, should we get in the queue?
Nurse: You must call to ask him. If you keep asking me these things, I cannot help you.
None of us as nurses have the authority to reserve a bed for you, but the doctors do,
okay?

Investigator: Okay. Okay.
Nurse: Yes, please call that number and talk to him directly, okay?
Investigator: Okay, okay, thank you so much! Thanks, all right.
Nurse: All right.
Investigator: All right. Thanks!

