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Investigation Recording 2019-051
Date: June 5, 2019 (+86-7712870605)
Subject(s): two Nurses, Kidney Transplant Inpatient Service, Chinese People's
Liberation Army No. 303 Hospital
Summary
1. They do 20 cases in a busy month, but sometimes they do ten cases or even none in a
month.
2. The wait time is fairly short.
3. They have 70 to 80 beds.
4. There is a shortage of beds at the hospital now, owing to a fairly large number of
patients who need to get their tissue typing tests done there.
Translation
Investigator: Hello?
Operator: Hi, hello.
Investigator: Hi, hello, is this the operator of the PLA No. 303 Hospital?
Operator: Yes.
Investigator: Ah, can you tell me the number for Organ Transplant?
Operator: Ah, that’s 2870605.
Investigator: 2870605, thank you so much. Can you please transfer me to Organ
Transplant now?
Operator: Okay, please wait a second.

Nurse 1: Hello, Organ Transplant.
Investigator: Organ Transplant, right?
Nurse 1: Right, right, right.
Investigator: Oh, is Zhao Donghai doing transplants there?
Nurse 1: No, I don’t think he works here at Organ Transplant.
Investigator: Oh, I thought that we could go to him for a transplant. Well, are there any
doctors available right now? Can I talk to a doctor there?
Nurse 1: Oh, 2870635.
Investigator: Ah, 2870635?
Nurse 1: Call this number, 2870635.
Investigator: Is this your number?
Nurse 1: This is the nurses’ station.
Investigator: Ah, Let me ask you a quick question then. If we were transferred to your
hospital, how long would we have to wait for a kidney transplant?
Nurse 1: How long? Well, it really depends…
Nurse 2: Hello. (Being switched to another nurse)
Investigator: Hello!
Nurse 2: Hi, who is this?
Investigator: Hi, are you a doctor?
Nurse 2: Ah, I’m not. If you’d like to talk to a doctor, you need to call 2870635 to reach
the doctors’ office.
Investigator: Ah, Doctor? Hi, you are a nurse, right?
Nurse 2: You’re right!
Investigator: Ah, here let me first ask you a question: how long will my brother have to
wait, since he wants to get transferred to your hospital for his kidney transplant?

Nurse 2: Regarding the wait time, it won’t be long, but it cannot be certain, either. He’ll
be fine as long as his tissue typing goes well and works out.
Investigator: Ah, perhaps I get myself a little bit ahead here, but still I'd like to ask you
just to get an idea. How many cases can you do in a month, if they can get on your
waiting list?
Nurse 2: Well, it usually doesn't take long. We can do as many as 20 cases in a busy
month, sometimes ten per month, but occasionally, we don’t do any for a whole month.
Nurse 2: Ah, you can consult the doctors’ office for more details, okay?
Investigator: Ah, ah.
Nurse 2: Let me give you their number, and you may call them directly.
Investigator: Ah.
Nurse 2: Okay?
Investigator: Ah, it’s (the one ending with) 635, right?
Nurse 2: Ah, right, that’s right.
Investigator: Ah, can you tell me which of your doctors is good at kidney transplantation?
Nurse 2: Our doctors here are all pretty good. Just call to consult with any of the doctors
there. They all can help.
Investigator: Ah, they all do a good job. Well, about your beds, there will be a vacant bed
available if we come, right? We can be admitted into your hospital very quickly, right?
Nurse 2: Our beds are pretty tight in demand right now. You may call us to request for
one when you decide to proceed after you’re done with your consultation with our
doctors’ office.
Investigator: Ah, what you’re saying is that we may not be able to find a bed to get
admitted, right?
Nurse 2: What do you mean?
Investigator: In other words, there is a shortage of beds at your hospital, we may have
trouble getting a bed then, right?

Nurse 2: You’ll eventually be able to get one if you want to. You might get pushed back
a few days though, that’s it. You should be able to get admitted into our hospital as soon
as another patient is discharged, okay?
Investigator: So, you don’t have lots of beds? How many are there at your hospital?
Nurse 2: At present, we have 70 to 80 beds.
Investigator: Over 70 beds?
Nurse 2: Yeah, somewhere between 70 and 80 beds.
Investigator: So you have70 or 80 beds, that is to say, you still have to put patients on the
waiting list now. Even with so many beds at your hospital, patients still need to wait for
their beds, right?
Nurse 2: Ah, we now have relatively a large number of patients in need of the tissue
typing tests. But you’ll be fine if you’re willing to wait. You may give us a call to request
for a bed in advance when you want to get hospitalized. Alright.
Investigator: Okay, okay, thank you.
Nurse 2: Okay.
Investigator: Okay, thank you!
Nurse 2: Bye!
Investigator: Alright, bye!

