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Subject(s): Zhao Xin, Associate Chief Physician and Associate Professor, Liver
Transplant Outpatient Clinic, the Third Hospital, Hebei Medical University
Summary
1. Dou Jian (Chief Physician, Professor) comes to the outpatient clinic on Monday
mornings.
2. Zhao Xin (Associate Chief Physician, Associate Professor) comes to the outpatient
clinic on Tuesdays.
3. Director Gao comes to the outpatient clinic on Wednesdays.
4. We are the only qualified hospital in Hebei Province. Let’s talk about the transplant
volumes or beds in a face-to-face meeting.
Translation
Investigator: Hello!
Dr. Zhao: Hello, hi.
Investigator: Hey, hi, is this the Third Hospital of Hebei Medical University?
Dr. Zhao: This is the outpatient clinic, go ahead. Excuse me, you have to hurry up, since
I'm now with my patient and don’t have the time.
Investigator: Hello, hi, I’m…I’m very anxious, because my husband is currently at Hebei
People's Hospital in your area. He has a liver tumor and needs a liver transplant. So, I’d
like to ask, if we were to go to your hospital, how should we proceed…?
Dr. Zhao: Well, you’ll have to let us take a look first. We’ll have to see the patient.

Investigator: So, for the patient…I won’t bring the patient over yet, but just bring his files
for your review first. When could we…?
Dr. Zhao: Yes, yes, that’s fine. You can bring his files to us for our review first. You’ll
have to get on our waiting list. You got that?
Investigator: Yes. Now I’d like to first get on the waiting lists at those hospitals that I’ve
been to, and will choose whichever hospital offers us the shortest wait time to get it done.
His doctor said it’s very urgent, and the sooner we get it done, the better, you know?
Dr. Zhao: You don’t need to talk to me about that anymore. If you’d like us to do it, just
bring over his files for us to take a look. Let’s talk again when we meet in person, okay?
Investigator: Okay.
Dr. Zhao: It's not convenient to talk to you right now.
Investigator: But, but, his doctor recommended to me someone named Dou Jian. Is
Director Dou Jian available? Could we ask him to do it?
Dr. Zhao: Yes, yes, on Mondays, he’s available every Monday morning.
Investigator: Is he available every Monday morning? We can find him?
Dr. Zhao: Yes, you can. You can come ask for him. Okay?
Investigator: Okay. So Doctor, may I ask for your name? Do you also do liver
transplants?
Dr. Zhao: Yes, I do.
Investigator: So Doctor, may I ask for your name?
Dr. Zhao: My surname is Zhao. I’m here every Tuesday.
Investigator: You’re available on Tuesdays. Your surname is Zhao. So, Zhao…how may
I address you?
Dr. Zhao: You bring over his files then, and just come see me, okay?
Investigator: You’re available for sure on Tuesdays, aren’t you?
Dr. Zhao: Yes, I come to the outpatient clinic on Tuesdays, okay?
Investigator: So on Monday…not until next week, can I come find him, Dou Jian
himself.

Dr. Zhao: Right, right, that’s right!
Investigator: Then I…
Dr. Zhao: You may come tomorrow as well. If you come on Wednesday tomorrow, our
Director Gao will be here available, on Wednesday morning.
Investigator: Oh, Director Gao is available as well?
Dr. Zhao: Yes, yes, it’s fine to come see any of us, okay?
Investigator: Okay, that’s great, thank you very much.
Dr. Zhao: No problem. You're welcome. You may bring us all his files for us to take a
look. Let's talk again in person then, okay?
Investigator: Okay, okay, okay. So, you really are qualified, without any issues, certified?
Dr. Zhao: We’re the only hospital that is qualified in Hebei Province.
Investigator: Oh, I see. So, in that case, you should do a lot of cases in a year, without any
technical issues, right?
Dr. Zhao: Hey, let's wait and talk about that in person, okay!
Investigator: Oh, Okay, okay, sure.
Dr. Zhao: Alright. Well, that’s it.
Investigator: What about your beds’ availability...if (we were to) transfer over, there
wouldn’t be any problems finding a vacant bed, right?
Dr. Zhao: Well, as I said, we’ll talk about that when we meet face-to-face, okay?
Investigator: Okay.
Dr. Zhao: I can't promise you a vacant bed either. Okay?
Investigator: No guarantee on that, either? Okay, okay, let's talk about that in person then.
Dr. Zhao: I have many patients lined up in the clinic now.
Investigator: Oh, Okay, okay, I understand.
Dr. Zhao: Bye!

