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Investigation Recording 2019-071

Date: July 24,2019 (+86-21-64370045-666701)

Subject(s): Li Tao, Associate Chief Physician, Hepatobiliary Surgical Division, Ruijin
Hospital, Shanghai Jiao Tong University School of Medicine

Summary

1. I’'m also a surgeon in liver transplant; you can come see me!

2. I’'m Li Tao from the general surgical division, and come to the specialist outpatient
clinic on Fridays.

3. Come here quickly, come here quickly, come here quickly, let's talk in person!

4. Please write down my cell number: 18621830659.

5. Come over here, and we will discuss it in detail then, all right.

Translation

Nurse: Hi, hello! Transplant.

Investigator: Hi, hello! Is this Liver Transplant?

Nurse: Ah, yes, how can I help you?

Investigator: Yes, I’'m a family member of a patient.

Nurse: You are a patient’s family member. Okay, okay, let me find you a doctor.

Investigator: Great, thanks.

Wait (A female doctor answering the phone)

Doctor: Hi, hello!



Investigator: Ah, hello. Are you a doctor in liver transplant?

Doctor: Yes.

Investigator: Oh, hi. I’'m from Taizhou. My husband’s been diagnosed with a hepatic
tumor. The doctor here recommended that he have a liver transplant surgery as soon as
possible.

Doctor: Wait a minute, do you want to have a liver transplant?

Investigator: Yes.

(A male doctor answering the phone)

Doctor Li Tao: Hello?

Investigator: Hi, how are you?

Doctor Li Tao: Who is this?

Investigator: I’'m originally...I’m from Taizhou, Zhejiang.

Doctor Li Tao: Ah, please speak.

Investigator: My husband has been diagnosed with a hepatic tumor, and his doctor
recommended him to have a liver transplant surgery as soon as possible. It is an urgent

case!

Doctor Li Tao: You need to bring his files and come see me at the specialist outpatient
clinic.

Investigator: I have searched online and found that Doctor Chu Zecheng is quite good,
right?

Doctor Li Tao: Hum...you can come see me! How is that? I’m not saying he is not good,
but you can just come see me at the clinic.

Investigator: All right, what do you specialize in?

Doctor Li Tao: I’'m also a surgeon in liver transplant, and Doctor Zhu Zecheng does very
few surgeries now, yes.

Investigator: Oh, may I ask for your name please?

Doctor Li Tao: Oh, you bring over his files for me to take a look first, okay?



Investigator: All right, I’ll do that. Can I have your last name to find you? Your last name
please?

Doctor Li Tao: Ah, yes. You can make an online appointment next Friday. I’'m Li Tao,
and I’'m at the surgical specialist outpatient clinic on Fridays.

Investigator: Are you Lu Tao?
Doctor Li Tao: Yes.
Investigator: Is the Lu with the double “kou”?
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Doctor Li Tao: Li is the one with “mo” and “zi”’; Tao is as in “BoTao”. ( I'm from the)
General Surgical Division, okay.

Investigator: Oh, Li is the one with “mo” and “zi”. Oh, (from the) General Surgical
Division. I’ll bring you his files. Are you there the whole day on Fridays?

Doctor Li Tao: Yes. I'll be there both morning and afternoon—from 8 to 10am in the
morning and from 2 to 4pm in the afternoon.

Investigator: Ah, well, my husband will not...
Doctor Li Tao: Bring me all his files.

Investigator: My husband won’t come with me yet at this point, so it’ll be just for me to
bring all his files for you to take a look first, is that alright?

Doctor Li Tao: Alright, okay.

Investigator: My husband is blood type B. So basically, how long would be the wait
time? I’d like to have an idea.

Doctor Li Tao: Come first, and I can give you more details when we meet in person.
Making phone calls all over the place doesn’t have much use perhaps, you know?

Investigator: Oh, is that so?

Doctor Li Tao: Just come, and I will tell you, tell you the details. Otherwise, it would be
useless, do you understand?

Investigator: Yes, I see. If we decide to have the surgery here, how soon can it be done in
the quickest case?

Doctor Li Tao: It all depends. It’s hard to say.



Investigator: Oh...

Doctor Li Tao: You can talk about it when you come see me. Come here quickly, come
here quickly, come here quickly, let's talk in person! Okay?

Investigator: Ah, all right.

Doctor Li Tao: Today is Wednesday. It works too if you come tomorrow--but do not
come to the outpatient clinic, come look for me directly at the inpatient service. Oh, and
bring me his files. You come to the outpatient clinic if you come after tomorrow.
Investigator: May I have your cell number?

Doctor Li Tao: 186, please write it down, 186...

Investigator: Okay, please wait, let me write down 186...

Doctor Li Tao: 2183...

Investigator: 2183...

Doctor Li Tao: 0659...

Investigator: 0659, all right.

Doctor Li Tao: Yes. it’s 18621830659.

Investigator: Okay, 18621830659.

Doctor Li Tao: Ah, good. Come over here, and we will discuss it in detail then, all right,
ah.

Investigator: Great, thank you, thanks.
Doctor Li Tao: Well, that’s it, okay, bye!

Investigator: Okay, okay, bye!



