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Investigation Recording 2019-077
Date: August 6, 2019 (+86-02552271000)
Subject(s): Nurse, Urology Surgery Outpatient Clinic, Nanjing First Hospital
Summary
Nurse: Our hospital cannot do kidney transplantation. (This hospital is not qualified for
kidney transplantation) Are you sure that Jia Ruipeng did it? Let me go ask him.
The nurse replied after a short while: On Thursday afternoon or Monday morning, you
may come directly to Director Jia’s specialist clinic and bring the patient and the
materials with you. He will take a look (at them) for you.
Translation
Investigator: Hey, hello, would you please transfer me to (extension)1265? Thank you!
Nurse: 1265? Which 1265? Is it the Gastroenterology Center?
Investigator: No, it was…the outpatient reception desk told me that. It was the Urology
Surgery Center.
Nurse: Ah, the Urology Surgery Center, right, the outpatient clinic, right?
Investigator: Ah, it’s 1265, isn’t it?
Nurse: Ah, yes. How can I help you?
Investigator: Yes, I’d like to talk to Director Jia. I need to talk to him regarding
something.
Nurse: So, you want to come see a doctor. Director Jia is with his patient right now, so he
can't talk over the phone (at the moment).

Investigator: Can't talk over the phone? Then I’d like to consult with you, because I
would like my husband to transfer to your hospital for a kidney transplant. We’d like to
ask him (i.e. Director Jia) to do a kidney transplant.
Nurse: He wants to have a kidney transplant, right?
Investigator: Yes.
Nurse: (Asking someone else: can our hospital do kidney transplantation?) Our hospital
can’t do kidney transplantation, can we? Our hospital can’t do kidney transplantation.
Investigator: Your Director Jia, as one of our classmates told me, Director Jia did it for
him before. He said that Director Jia did the surgery well, a kidney transplantation
surgery.
Nurse: Has Director Jia ever done kidney transplant surgeries?
Investigator: Yeah, he did it for our former classmate. (He’s) Jia Ruipeng, right?
Nurse: Well, are you sure that Jia Ruipeng did it?
Investigator: Yes.
Nurse: Okay, let me go ask him.
Investigator: Yes, please help me ask, okay, thank you.
Nurse: Wait a minute, wait a minute.
Investigator: Okay, thank you.
(Put on hold, waiting)
Nurse: Hi, hello!
Investigator: Hey, hello.
Nurse: Hey?
Investigator: Hello!
Nurse: That director Jia asks you to come on Thursday…Can you hear me?
Investigator: I can hear you, please go ahead.

Nurse: Hey, on Thursday afternoon, or Monday morning, you may come directly to
Director Jia's specialist clinic, and bring the patient and his records with you, and he will
help take a look for you.
Investigator: Okay.
Nurse: He needs to know more (about the situation).
Investigator: Oh, Thursday and Friday, right?
Nurse: The expert outpatient clinic (opens) on Thursday afternoons and Monday
mornings. It’s on the second floor of our hospital’s outpatient service unit.
Investigator: Oh, shall I come with my patient, or just bring over his (medical) records?
Nurse: Will your patient be able to come?
Investigator: The patient will be, but I just wanted to first…If (we) can determine that it
can be done, he will come. Otherwise, I will keep looking for other hospitals.
Nurse: But the doctor has to see the patient. It’s kind of useless if you just keep making
phone calls like this. The doctor will have to look at all aspects of his condition, and will
have to do an assessment report, etc. Should he come over, he would have to re-take
some tests, which can't be done without the patient’s presence!
Investigator: Oh, so, if it’s suitable to do it, how long does it usually take?
Nurse: Ok, it depends on the patient’s condition! So, you’ll need to, you’ll have to ask the
doctor when you come to the expert clinic. I don’t know, either, if you ask me.
Investigator: Oh, I see.
Nurse: Right(, that’s how it works)!
Investigator: Oh, Thursday, let me make a note, Thursday afternoon, Okay, Okay, got it.
Nurse: Monday morning (as well).
Investigator: Oh, Monday morning, Thursday afternoon. It’s too late for Monday today,
so it can only be Thursday.
Nurse: Right!
Investigator: Okay.
Nurse: You may just come over on Thursday afternoon, and see him at the expert clinic.

Investigator: Oh, Okay, if I come see him, he can do it, right?
Nurse: Well, he’ll have to look into your case first. He doesn't know about your situation,
how can he decide whether or not it can be done?
Investigator: Okay, okay, are there many beds there at your hospital?
Nurse: You’ll have to ask the doctors about that, too. You’ll have to ask the doctors about
those things like beds’ availability.
Investigator: Oh, if that’s the case, your beds are pretty much in short supply, right?
(Switchboard got disconnected)

