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Summary

1. The doctor’s gone for a surgery. There is no doctor available at the inpatient service 
right now.

2. He can only be found while he is at the clinic, as he has surgeries all other times.

3. Come consult Director Xiao at the outpatient clinic. As they’re all managed by him, 
we don't know about these things!

4. Investigator: If we transfer over, is there a bed available? Can we get admitted into 
the hospital?
Nurse: Of course not! Of course no bed is available! A bed is only available on the 
day of the surgery. Do you know when a kidney source would be available for you? 
These things are all arranged by Director Xiao! You need to register first and let him 
get it all arranged for you!

Translation

Investigator: Hello?

Operator: Hello.

Investigator: Hello, Please connect me to the Urology Surgery Inpatient Service at 
Binjiang Division.

Operator: the Urology Inpatient Service? 

Investigator: Yes, the Transplant Inpatient Service. 

Operator: At Binjiang Division? 



Investigator: Yes

Operator: I’m transferring you to the Urology Nurses’ Station, please hold on…

Investigator: Thank you. 

(Transferring) 
Nurse: Hello?

Investigator: Hello, Is this the inpatient service? 

Nurse: Ah, ah.

Investigator: May I ask if any doctor who does kidney transplants is available today? I 
need to consult him about something.

Nurse: No, the doctor’s gone for a surgery. There is no doctor available at the inpatient 
service currently.

Investigator: Ah, well, when does Director Xiao come to work?

Nurse: You can check his outpatient clinic schedule, and get registered by using 114 or 
the APP. That’s the only time you could find him. All other times he has surgeries to do.

Investigator: Oh, he performs surgeries all other times. But I have an urgent situation. I 
would prefer to transfer over to your hospital for a kidney transplant.

Nurse: You can go directly to Director Xiao. I don't know about the things that he’s in 
charge of.

Investigator: Director Xiao is in charge of everything here, is he?

Nurse: Yes, he is in full charge!

Investigator: If we transfer over, is there a bed available? Can we get admitted into the 
hospital?

Nurse: Of course not! Of course no bed is available! A bed is only available on the day of 
the surgery. Do you know when a kidney source would be available for you? These 
things are all arranged by Director Xiao! You need to register first and let him get it all 
arranged for you! 

Investigator: Oh. I see. I need to bring my materials to Director Xiao to get registered.



Nurse: Come make an appointment with him at the clinic, okay? Come see him at the 
clinic!

Investigator: Oh, well, the clinic appointment would be for Wednesday next week, but 
my case is urgent.

Nurse: It does not matter whether it is urgent.

Investigator: It doesn’t matter? When will he be back from the surgery?

Nurse: Hundreds of the patients have been waiting here.

Investigator: So many have been waiting here?
Nurse: Exactly!

Investigator: When will be my turn? 

Nurse: I have to go, as I'm very busy here. Alright, you should come see Director Xiao at 
the clinic.


