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Investigation Recording 2019-087
Date: August 27, 2019 (+ 86-531-85875405)
Subject(s): Nurse, Hepatobiliary Surgery, the Second Hospital, Shandong University
Summary
1. Dong Jiahong normally is absent. He is asked to come over when there is an
operation.
2. He may come here if there is an operation. But he is not here now.
3. There are not many patients in Hepatobiliary Surgery.
4. Call Director Li Hailin, and he is the only professor in the office.
Translation
Investigator: Hello, Doctor, Hello!
Nurse: Hello?
Investigator: Hello. One of my former classmates recommended that we go to the Second
Hospital of Shandong University, saying that Dong Jiahong, an academician, works at
your hospital. Is that so? My situation is urgent, as my husband wants to have a liver
transplant.
Nurse: Okay. Here is what you can do: you can call this office again after 8 o'clock
tomorrow morning.
Investigator: After 8am, just call the same number?
Nurse: Right, right, call and ask a doctor here after 8am tomorrow.
Investigator: Which doctor should I go ask tomorrow?
Nurse: Just a moment, let me ask. (The nurse was asking.)

Nurse: Hello, where are you now?
Investigator: I’m now at a provincial hospital. My classmate recommended Dong
Jiahong, saying that he is the expert and works at your hospital. So, I would like to ask if
that is the case.
Nurse: Okay, have you ever been here or made an appointment with us before?
Investigator: No, no, I haven’t made any appointment yet.
Nurse: Okay, you may call our office after 8am tomorrow. We’ll have the hepatobiliary
doctors and the professor as their supervisors available for a consultation.
Investigator: Then which doctor I should ask for tomorrow? My classmate recommended
Dong Jiahong. Is he still with your hospital?
Nurse: Yeah, he takes appointments here. But he is not here available at our hospital right
now.
Investigator: When there is an operation, he will come, right?
Nurse: He may come if there is an operation. But he is not here now.
Investigator: Oh, normally he is not here. Is he asked to come over when there is an
operation?
Nurse: That’s right.
Investigator: So, which doctor or director should I ask to consult tomorrow?
Nurse: You can call our office after 8am tomorrow, and ask if the professor is available.
Sometimes they may be out. It’s okay for you to come over, but it’s better if you make an
appointment with them first.
Investigator: Oh, call first and make an appointment, right?
Assistant: Correct, and here’s the number, 85875632.
Investigator: Wait a minute, let me write it down. What are the last 4 digits?
Nurses: 5632
Investigator: The last digits are 56… 5632, correct?

Nurse: Yes! You can call this office number, and ask to consult with a hepatobiliary
doctor.
Investigator: Which doctor should I ask for?
Nurse: They will definitely let you know at the time when you call them.
Investigator: Oh, there is no need to look for a specific doctor, right?
Nurse: Right, right, because there is only one professor above them.
Investigator: Who is that? What’s the last name?
Nurse: The last name is Li.
Investigator: The last name is Li, Li with “mu” and “zi”?
Nurse: Yes, Li with “mu” and “zi”.
Investigator: What is the full name?
Nurse: Li Hailin.
Investigator: That’s Li Hailin, right? Hai is as in “Dahai”?
Nurse: Yes, exactly!
Investigator: What about Lin?
Nurse: You call the number first, but he shouldn't be there when you call. You call and
consult one of the doctors under him first. If there are still some further issues after the
consultation, the doctor will certainly report to his supervisor for you.
Investigator: Oh, I can call the number and ask for a doctor to consult, if Li Hailin…
Nurse: Right, anyone at Hepatobiliary Surgery...
Investigator: It’s better if he is available himself. It’s best to talk to him directly, right?
But I can talk to another doctor below him if he is not available, right? I will go for Li
Hailin first. Which Lin is it?
Nurse: It’s Lin as in “Shulin”.
Investigator: Lin as in “Shulin”. Great, I'll call for a consultation tomorrow. You have a
lot of patients now, right?

Nurse: No, there are not many patients at Hepatobiliary Surgery here.
Investigator: Oh, that's fine.
Nurse: You can ask about your case tomorrow. If...a previous patient needed an
autologous liver transplant. Do you have a liver source yourself?
Investigator: No, we don’t. We need to wait for a matching liver from an outside donor!
Nurse: Right, you’ll have to ask them tomorrow, and see...
Investigator: Oh, okay. Well, we will call that 5632 number tomorrow, and ask for that
expert, Director Li Hailin, for a consultation first. If he lets me come, I will bring the
files, right?
Nurse: Okay, that would work as well.
Investigator: Okay. Thank you, thank you very much!
Nurse: Okay, no problem.
Investigator: Okay, okay, thank you, bye!

