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Summary
1.
“If you want to ask about liver transplantation, you’ll have to call the
Hepatobiliary Research Institute.”
2.
We are the same hospital (Hepatobiliary Hospital), specializing in transplantation.
We are the Hepatobiliary Research Transplantation Center.
3.
do.”

“They’re highly specialized, and only they can do it. We don’t know what they

4.

There are only two directors who can do it. One is Ye Qiran, who’s been doing it.

Translation
Investigator: Hello, hello!
Nurse: Hello, hello!
Investigator: Is this Zhongnan Hospital of Wuhan University? I’d like to ask…I have a
family member who needs to have a liver transplant, so my question is...
Nursing: Wait a minute, this is Hepatobiliary Surgery. If you want to ask about liver
transplantation, you’ll have to call the Hepatobiliary Research Institute.
Investigator: Really? What’s their number?
Nurse: Let me find the number for you (Investigator: Hey, thank you.) You’ll have to call
their center, as they’re specialized in this.
Investigator: Ah, Okay, thank you. Give me their number, please.

Nurse: Hold on, let me see where to find the phone number for the Hepatobiliary
Hospital. Would you like to try this number, 67813441, instead?
Investigator: (Did you say) 6781...?
Nurse: Yes, it’s 67813441.
Investigator: 67813441.
Nurse: Yeah, if you call long distance, you just add 027 (as the area code).
Investigator: I called that number already, but he said that I got the wrong number, and
hung up on me without saying one more word.
Nursing: But he is with the Hepatobiliary Hospital, which is specialized in
transplantation. Although it’s called Hepatobiliary Transplantation Research Center,
they’re actually the same place!
Investigator: That’s right, but he said that I called the wrong place. He didn’t give me any
explanation and then...His attitude was not very nice, perhaps he was in a bad mood. He
just hung up on me.
Nurse: Probably he was being too busy? That’s the head nurse's office.
Investigator: Ah, sorry.
Nurse: Everyone there in the head nurse's office is not very nice, well, what can we do?
Are you going to register or what?
Investigator: Well, over there, all his tests, such as one of so-called blood type B—I don't
quite understand these things—his tissue typing and whatnot have all been done. We’re
simply waiting for the operation. That's what I meant.
Nurse: I have a phone number here for the transplant registration and tests. Would you
like to have that number?
Investigator: That will do, yes, please.
Nurse: Ah, it’s 67813423.
Investigator: 3423, you both are the same hospital, but from the different divisions, right?
Nurse: Yeah, the same hospital, But they’re highly specialized, and only they can do it.
We don’t know what they do.

Investigator: Oh, Okay.
Nurse: We’re from different divisions.
Investigator: Okay. I’d like to ask (Nurse: What?), that is, can you refer a doctor to me?
Nurse: Excuse me?
Investigator: Can you refer to me which doctor in your hospital does a good job at liver
transplantation? Can you recommend one for me?
Nurse: We only have two directors who can do the transplant surgeries.
Investigator: Really? Which director? Can you tell me which one?
Nurse: Um… What's his name...? (She’s trying to remember)…what’s his name? It’s Qi
something? It’s Ye Qifa or something...? I can't really recall right this moment!
Investigator: Oh, oh.
Nurse: Because they are the specialists, we usually don't have much to communicate.
Investigator: Oh, okay.
Nurse: Okay.
Investigator: Okay, alright, thank you!
Nurse: Bye.
Investigator: Thank you. Bye.

