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Summary
1. Investigator: They said your hospital could do 400 to 500 cases in a year. Is that
right?
Doctor: Not that many. But the 2nd Xiangya Hospital can do that many.
2. Investigator: How many do you do in a year?
Doctor: Over 140 surgeries in a year.
3. There are many risks in such surgeries. Not only the surgeries themselves, but also
their postoperative treatments—they all carry risks.
4. Investigator(Q): I want to find someone younger, and healthier? Doctor Zhu(A): You
can raise such a request. Just tell them when you register. That is no problem. All
right.
5. It’s 320,000 yuan for a single illness, which is paid directly to the hospital.
6. We have 30 to 40 hospital beds.
7. I am in the same team as Director Xie Jingliang.
Translation
Investigator: Hello?
Doctor: Hello!
Investigator: Is this Kidney Transplant of Xiangya Hospital, Central South University?
Doctor: Ah, yes.

Investigator: Hi, how are you, Doctor? Since my husband wants to get a kidney
transplant, we are now at the People’s Hospital of Hunan. He said the operations are done
pretty well at your place. My husband has the whole set of materials and I’d like to come
over to your hospital. So what should I do? Do I bring the materials for your review first?
Or should the patient come together? I’d like to get some ideas.
Doctor: Eh. You need to bring all the materials and come here. Go to an office here to
register.
Investigator: Oh. Generally speaking, could we get it done in half a month after coming
here?
Doctor: I am not very sure about that.
Investigator: Is your chief surgeon available? My classmate recommended someone here
by the name of Xie…Xie Jinliang. Is he still a chief surgeon now?
Doctor: Uh. Xie Jinliang is the director. They’re in a meeting now. They’re in a meeting
now. Since they are in the meeting, do you want to wait for a while?
Investigator: Ah. In a meeting now?
Doctor: Right. Right.
Investigator: Well now, the skills, his skills are not a problem for sure, right? How many
surgeries do you do in a year generally? Are the techniques mature or not?
Doctor: Eh, the techniques are quite mature.
Investigator: They said your hospital could do 400 to 500 cases in a year. Is that right?
Doctor: Not that many. Not that many. But the Second Xiangya Hospital can do that
many.
Investigator: Ah?
Doctor: The Second Xiangya Hospital can do that many, but we can’t do that many here.
Investigator: Which hospital has done more? Which one has done more than your place?
Doctor: Eh, Xiangya, the Second Xiangya Hospital.
Investigator: The Second Xiangya Hospital?
Doctor: Yes.

Investigator: They’ve done more than you have. So how many do you do here at your
place in a year?
Doctor: Over 140 surgeries in a year.
Investigator: Oh, over 140 surgeries. Not as many as they do, right?
Doctor: Right. Not as many.
Investigator: In the fastest case, how soon could we get it done?
Doctor: In the fastest case, I heard from patients that someone got it done in half a month.
Investigator: Oh, the fastest is half a month, right?
Doctor: Eh, that is hard to say. (Transferring the phone to another doctor)
(Another doctor answering the phone)
Doctor Zhu: Hello. How are you? How can I help you?
Investigator: Hey. How are you? Doctor, how are you?
Doctor Zhu: Uh.
Investigator: I just consulted that doctor. It seems that he is not very clear about the
details.
Doctor Zhu: Uh. Tell me please.
Investigator: My husband is now at the People’s Hospital of Hunan and wants to have a
kidney transplant. My friend referred your hospital to me and said a director named Xie
Jinliang does that pretty well.
Doctor Zhu: Ah.
Investigator: So I’d like to ask, since my husband’s situation is pretty urgent, we hope to
get it done as soon as possible. How soon could we get it done in the fastest case?
Doctor Zhu: That…I can’t resolve that problem for you.
Investigator: Ah. How about if I take all his files over, you can take a look and get him
registered first?
Doctor Zhu: Yes. Get him registered first. Right. Get him registered into the system first.

And leave a copy of his files here.
Investigator: Ah. My husband is blood type B. Will that be sooner generally?
Doctor Zhu: Relatively speaking, type B is better. The wait time for type B is shorter than
that for type O or type A, but a bit longer than what it would be for type AB. Sometimes
it is not that fast for type B because it all depends on whether type B kidney donors are
available. There might not be even a few type B ones in a month sometimes. You know
what I mean?
Investigator: In the current situation, are there many people of type B on your waiting list
there?
Doctor Zhu: A lot. There are a lot. Just relatively speaking, they don’t appear that many.
Investigator: Okay. Then I will bring his files to register first. How much is it roughly?
How much does it cost roughly?
Doctor Zhu: 320,000 yuan, for a single illness.
Investigator: 300,000 yuan, right?
Doctor Zhu: 320,000 yuan per illness. Paid directly to the hospital. All right?
Investigator: Ah, that’s paid directly to the hospital. Does that include all hospitalization
charges?
Doctor Zhu: Right. Right.
Investigator: Ah, Okay. That price is not much different from elsewhere. My friend
recommended your hospital by saying that your skills are more mature. He said there are
100 to 200 surgeries performed here in a year. It’s quite a lot here, right?
Doctor Zhu: Right. Let me tell you, all transplants are pretty mature right now. This is the
first thing (to keep in mind). Secondly, we are surely confident about our surgeries. But
there are many risks in such surgeries--not only in the surgeries themselves, but also in
their postoperative treatments.
Investigator: Oh. I see. I just want a younger, healthier one. That’s it.
Doctor Zhu: You can raise this request. Tell them when you register. Just tell the
registration clerk. That is not a problem. Okay?
Investigator: Oh. Do you usually…Does the donor come to the hospital to get the organ
taken at the same time when our transplant surgery is being performed? Or is the organ
taken from another place? I heard that it can be done simultaneously.

Doctor Zhu: We bring in the organ that is excised from another hospital or somewhere
else, instead of taking it here simultaneously.
Investigator: Oh. They said the quality would be better if it’s taken simultaneously.
Doctor Zhu: Eh. Let me tell you, at our hospital, it doesn’t work that way. If you are
looking for such a case, we are not able to fulfill that. Okay?
Investigator: Oh. I am a layman and not very clear about that. I just heard about it. Our
family members are very concerned, so I hope to get a better one. Just as you said, there
are many people waiting. Are the beds in short supply at your hospital? Are there many
beds there?
Doctor Zhu: Our place…you could come over to take a look, all right? I got some other
things to do right now. There are 30 to 40 beds here. Okay?
Investigator: Oh. 30 to 40 beds, right?
Doctor Zhu: Yes.
Investigator: Whom could I look for when I come over? What is your name? Could I
have your name, Doctor?
Doctor Zhu: My last name is Zhu. But you may not be able to find me. When you come,
there is a reference room adjacent to the broadcasting room on the left hand side of our
inpatient service unit. There will be a receptionist there.
Investigator: Oh. So... what is your name, Zhu…Zhu what?
Doctor Zhu: My last name is Zhu. I am telling you my last name is Zhu, like the Zhu in
Zhu De.
Investigator: There is only one person with the last name Zhu in your hospital, right?
Only one with the last name Zhu?
Doctor Zhu: Yes.
Investigator: Oh. Are you a director as well?
Doctor Zhu: I am not a director here.
Investigator: You also do such surgeries, right?
Doctor Zhu: Yes. I will participate.

Investigator: Oh. Sounds good. We will need your help when we come, Doctor Zhu.
Doctor Zhu: Hey. I will surely help with whatever I can.
Investigator: Are you in the same team of Xie Jingliang?
Doctor Zhu: The director…the director…we are surely in the same team. All right?
Investigator: Okay. That puts me at ease. Thank you so much, Doctor Zhu.
Doctor Zhu: All right. You are welcome. Good bye.
Investigator: I will consult you later on if I am not clear about anything. Thank you.
Doctor Zhu: Hey. Okay. Good bye.

