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Investigation Recording 2019-106
Date: September 27, 2019, （+86-734-8899683）
Subject(s): Nurse, Inpatient Service, Kidney Transplant Center, the Second Hospital,
University of South China
Summary
1. You should come over to get admitted into the hospital first, then pay the fees and go
through the tests related to the tissue typing.
2.

We have done eight or ten cases this month.

3. Investigator: Oh…that’s good, you can do a few hundred cases in one year, can’t
you?
Nurse: Um…
4. Both Director (Li Jianjun) and President Luo (Luo Zhigang) are lead surgeons.
5. After the operation, he will need to stay in ICU for a while before he gets moved out.
6. Doctor Tan is our expert specialist of our kidney transplant division in charge of this
area.
7. Doctor Tan's mobile phone number is 15073407320.
Translation
Investigator: Hello? Hello!
Nurse: Hello?
Investigator: Hello, is this the Second Hospital of University of South China?
Nurse: Yes!

Investigator: Hello. Here’s my situation. A friend of mine recommended you, because my
husband needs a kidney transplant urgently.
Nurse: Has the tissue typing been done yet?
Investigator: It's not about the tissue typing. The surgery has not been done yet. We are
going to your hospital to get it done.
Nurse: I’m talking about the pre-operative test. Has the matching test been done yet?
Investigator: Not yet. I just contacted your hospital, I just contacted you. We want to
come over.
Nursing: You have to come over to register for hospitalization first, pay the fees and go
through some tests related to tissue matching. After those tests are done, you wait in the
queue here. We have an outpatient clinic today!
Investigator: Which director is there at the clinic today? Which director shall I make an
appointment with?
Nurse: We have a kidney transplant clinic.
Investigator: At the kidney transplant clinic, which director is the lead surgeon?
Nurse: There is only one director in our division.
Investigator: What’s the director’s last name?
Nurse: Director Li.
Investigator: Director Li? Is the surname Li with Mu and Zi?
Nurse: Yes.
Investigator: Li what? What’s his full name?
Nurse: You just need to make an appointment directly at the kidney transplantation clinic.
Investigator: Oh, my friend said, the technology at your hospital is very solid and
reliable. So how many cases do you do in a year?
Nurse: We recently have done eight or ten cases this month.
Investigator: Oh…that’s not bad, so you can do a few hundred cases a year, can’t you?
Nurse: Um…

Investigator: So your technical skills should be good, then my family members won’t
need to worry. Director Li usually does the surgeries, right?
Nurse: Both Director Li and President Luo do that.
Investigator: Oh, President Luo does that as well? Oh, here’s another thing. If my
husband is suitable for the surgery, is there a shortage of the beds at your place? Is there
any trouble finding a vacant bed for him then?
Nurse: After the operation, he will need to stay in ICU for a while before he gets moved
out.
Investigator: Oh.
Nurse: The bed is not your problem. The problem is that there is no kidney resource now.
Investigator: Oh, finding a vacant bed is not an issue, well, that kind of puts me at ease.
So I would like to ask another question: how much is the kidney source? Approximately,
how much is the hospitalization fee, including the first phase?
Nurse: When you come over to check in for the hospitalization and get the tissue typing
done, the doctor will tell you about all those things in detail. Okay.
Investigator: Oh, Are you a doctor?
Nurse: This is the Nurses’ Station’s phone line.
Investigator: This is not the doctors’ phone line? Is there a doctor on duty? I would like to
ask for more details.
Nurse: How about this: let me tell you a phone number for the person in charge of the
transplants here. Okay?
Investigator: Yes, please do. Thank you!
Nurse: Okay, here it is.
Investigator: Great, great.
Nurse: hello, 15073407320
Investigator: Hello, hi. 15073407320, is it a cell number?
Nurse: Right, the last name is Tan, Tan with “Yan”, “Xi” and “Zao”.

Investigator: Tan with “Yan”, “Xi” and “Zao”?
Nurse: Uh, uh.
Investigator: Oh, he is in charge of the kidney transplants, isn’t he?
Nurse: He is the specialist of our kidney transplant division in charge of this area.
Investigator: Oh, well, then I will call him Doctor Tan, right?
Nurse: Um, um, um.
Investigator: Oh, thank you, then I should call him to find out more details, right?
Nurse: Um, um, um.
Investigator: Thank you!

