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Investigation Recording 2019-108
Date: September 30, 2019 (+86-2082379475)

Subject(s): Nurse, Liver Transplant Inpatient Service, Huangpu Division, the First
Affiliated Hospital, Sun Yat-sen University

Summary

1. You can register for an appointment with Director Jiao, Jiao Xingyuan, who goes to
the clinic on Fridays.

2. Investigator: My friend said your hospital can do a few hundred operations per year.
Nurse: En.

3. The First Affiliated Hospital of Sun Yat-sen University has a few divisions. We are
the Huangpu Division.

4. He Xiaoshun and Zhu Xiaofeng are both doing liver transplantation. He is in our
division, while Zhu is in the main division.

5. For those details, please ask the doctor at the clinic, as we don’t know those things.

Translation

Investigator: Hello, Hello!

Female Nurse: Hi, greetings. Who are you looking for?

Investigator: Hello, is this the First Affiliated Hospital of Sun Yat-sen University?
Female Nurse: Yes.

Investigator: I’d like to consult with you, because a friend referred you to me recently,
because my husband needs a liver transplant, we want to come to your hospital.

Female Nurse: Because we are not sure if we have beds available? Perhaps you can talk
to the physician in charge...but maybe they are on vacation these few days...



Investigator: Ah, if that is the case...

Female Nurse: You can make an appointment with a doctor at the clinic first, and let the
doctor take a look to get an idea of his basic situation, then you can discuss with him.

Investigator: Ah, whose appointment should I register for? Who is the chief surgeon in
liver transplantation, right now?

Female Nurse: It doesn’t matter. You can register for an appointment with any doctor.
Maybe Director Jiao, Jiao Xingyuan.

Investigator: Director Jiao?

Female Nurse: Yes.

Investigator: What is his full name?

Female Nurse: Jiao Xingyuan.

Investigator: Jiao Qingyuan. Which Qing?

Female Nurse: Xing, Xing as in Gaoxing.

Investigator: Ah, Xing as in Gaoxing. Gong Xingyuan. Gao as in Gaoji?
Female Nurse: It’s Jiao, Jiao, as in Jiao Yulu.

Investigator: Ah. Jiao as in Jiao Yulu. Jiao Xingyuan, right?

Female Nurse: Yes, yes, Jiao Xingyuan.

Investigator: As my friend told me, he had a relative, who had the operation done by He
Xiaoshun and Zhu Xiaofeng. Are these two doctors still there?

Female Nurse: Yes, they both are.
Investigator: Ah, is that so? Are they still doing it?
Female Nurse: Yes.

Investigator: Ah, so as you just said, I should register for an appointment with Doctor
Jiao, surnamed Jiao. Shall I register for his appointment?

Female Nurse: Yes, yes, yes.



Investigator: Ah, I also want to ask, you just said the beds are in tight supply?
Female Nurse: As of now, there are still vacant beds. So you need to discuss with the
doctor. After the doctor assesses your situation, after he does the assessment, you can
decide if you should transfer over or not.

Investigator: Ah, okay. So you don’t have a physician on duty now?

Female Nurse: Correct.

Investigator: So as for the doctor, just register for Doctor Jiao’s appointment, as you just
mentioned. But when...

Female Nurse: Yes, after you get registered, you can consult with the doctor in whatever
detail you’d like.

Investigator: Ah. Because my friend said you do a good job, and do a few hundred
operations in a year at your hospital.

Female Nurse: En.

Investigator: In any case you do it every month, right?
Female Nurse: Yes.

Investigator: Ah, so how many beds do you have?

Female Nurse: The phone number that you are calling is for the Huangpu Division, do
you know?

Investigator: Huangpu Division? Isn’t it the First Affiliated Hospital of Sun Yat-sen
University?

Female Nurse: Yes, Huangpu Division is part of the First Affiliated Hospital of Sun Yat-
sen University.

Investigator: Ah, you guys are at different locations, right?

Female Nurse: Yes, you can search on Baidu and find out. The First Affiliated Hospital
of Sun Yat-sen University has several divisions, do you know?

Investigator: Eh, you are in the Huangpu Division.

Female Nurse: If you have any questions, you can ask that friend of yours.



Investigator: Ah. You are at the inpatient service unit. Eh, okay, I see. Because my friend
asked me to look for He Xiaoshun and Zhu Xiaofeng. So which division are these two
people at?

Female Nurse: He Xiaoshun is at our division.

Investigator: Ah, right here then.

Female Nurse: The other one is at the main division.

Investigator: Ah, Zhu Xiaofeng is at the main division. But He Xiaoshun is surely at your
division, right?

Female Nurse: Right.

Investigator: That’s okay. So, When...? For the doctor that you just mentioned, when is
he available at the clinic?

Female Nurse: Friday. You can take a look, take a look on the website. Everything is on
the website.

Investigator: Oh, everything is on the web, fine.
Female Nurse: Yes, yes, everything is on the web.

Investigator: Friday. Today is Monday, and there are still quite a few days to go. For
those few days close to the National Day, nobody else is available there?

Female Nurse: You can check the web and see if others are available. Because I don’t
know if Professor Zhu and that He...President He will have any open spots. You can take
a look on the web. I don’t know if they have any openings.

Investigator: Ah, so, go check the web?

Female Nurse: Yes, you need to check the web.

Investigator: So usually, you nurses generally know these things. If an operation is
successful, how long does the patient stay for his postoperative care in your hospital
before he can be discharged?

Female Nurse: About a month.

Investigator: About a month. Ah, ah. Approximately how much money does it cost, do
you know?

Female Nurse: That I don’t know.



Investigator: You don’t? Ah...that’s fine. So if [ have to, I will contact you then. Well,
thank you!

Female Nurse: Ah, you are welcome.

Investigator: Okay. Good bye.

Note: The First Affiliated Hospital of Sun Yat-sen University Huangpu Division
(Huangpu Hospital) was formerly Huangpu Division, People’s Hospital of Guangzhou

City. In 2000, the former Sun Yat-sen Medical University took it over. Currently it is a
division and extension of the First Affiliated Hospital of Sun Yat-sen University.



