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Summary
1.
Investigator: Is this the Kidney Transplant Outpatient Clinic?
Doctor: Yes, this is the Kidney Transplant Outpatient Clinic.
2.

The wait time is uncertain; some have waited half a year.

3.
Generally, the director is the chief surgeon. It is Director Ding Hongwen who
does the surgeries.
4.
We usually do several dozens of cases a year, and have been doing that for more
than ten years.
5.
The prices range from 200,000 to 300,000 yuan, and you have to ask the director
for more details.
Translation
Doctor: Hello!
Investigator: Hello, how are you? Is this the First Affiliated Hospital of Jinan University?
Is this Kidney Transplant?
Doctor: Ah?
Investigator: Is this Kidney Transplant?
Doctor: This is not Kidney Transplant, but the Outpatient Clinical Division.
Investigator: Ah, the Outpatient Clinical Division. Is this the Kidney Transplant
Outpatient Clinic?

Doctor: Yes. This is the Kidney Transplant Outpatient Clinic.
Investigator: I’d like to ask for some information. As today is a holiday, nobody picked
up the phone when I called several other divisions. I’m from Shenyan. One of my
relatives manages a business over there in Guangzhou, and has come down with kidney
failure. I’d like to know if he can get (a surgery) done quickly? If so, how can we get him
transferred to your hospital? Could you please tell me?
Doctor: You’re asking if it can be done quickly? Can a kidney transplant get done
quickly here?
Investigator: In other words, how long does he need to wait (for a surgery)?
Doctor: The key is for him to get his tissue typing done successfully. He needs to obtain a
matched kidney before he can get the surgery done.
Investigator: Ah, yes.
Doctor: You just need to wait if no matched kidney is available.
Investigator: Oh, what if there is a match available?
Doctor: After a kidney source becomes available and matches well, you will be informed
to bring him over for the surgery.
Investigator: Oh, approximately how long will it take then?
Doctor: I can’t give you an exact date now.
Investigator: Ah, it is uncertain.
Doctor: It depends on the availability of the kidney sources.
Investigator: Oh, could you please recommend a top-level surgeon for me—a lead
surgeon, or a director, or a professor-level surgeon for me, the best one in the hospital?
Doctor: Generally, the director is the lead surgeon here.
Investigator: Ah, the director is the lead surgeon, so, can I have the director’s name
please?
Director: Okay, his name is Ding Hongwen.
Investigator: His name is Ding Hongwen, Oh, which Hong? Is it Hong as in “Hong da”?

Doctor: It is the one with three water drops, plus the Hong as in “Hong yang guang da”.
Investigator: Oh, it is that Hong. What’s the last character in his full name?
Doctor: It’s Wen.
Investigator: It’s Wen, the one as in “Wen hua”, right?
Doctor: Right.
Investigator: So he does the best job, does he?
Doctor: It is the team here at our building.
Investigator: Is he a professor-level surgeon or what?
Doctor: He’s a surgeon at the director level.
Investigator: Oh, then how many cases can he perform each year as the director-level
surgeon?
Doctor: We usually do about several dozens of cases a year.
Investigator: Oh, about several dozens of cases a year. Oh, is he a veteran or a young
surgeon? How many years has he been doing it?
Doctor: I don’t know exactly, but I guess it should be nearly ten years now.
Investigator: Ah, he’s been doing it for ten years, so he’s well experienced. So does he do
it daily—I mean every day?
Doctor: As I’ve told you, there must be kidney sources available.
Investigator: Oh, cases can be done as long as the kidney sources are acquired.
Doctor: That depends on the kidney sources’ availability, so he doesn’t do it every day.
Investigator: All right, so how much does one kidney cost? How should I prepare (for a
surgery)?
Doctor: How much is it for a kidney? I can’t answer this question for you.
Investigator: Oh, so the price varies from patient to patient, right?
Doctor: Yes, it’s better for you to ask about that later if you’d like to learn more details.

Investigator: Yes. As I checked with other hospitals, the prices vary from a little over
200,000 yuan to 300,000 yuan. Yet at another hospital…
Doctor: Yes, the prices roughly fall in that range.
Investigator: Ah, are they roughly within that range between 200,000 and 300,000
yuan? As I was told that they may vary according to the patients’ situations. I don't
understand those things, so I just keep asking you the questions. At about 200,000 to
300,000 yuan, ah, that’s good. Well, regarding Ding Hongwen, please let me know how
to find him if I want to see him at the outpatient clinic?
Doctor: Bye.

