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Summary

1. The Second Affiliated Hospital of Guangzhou Medical University has nearly the 
most kidney sources in Guangdong Province.

2. In fact, in Guangdong province, the Second Affiliated Hospital of Guangzhou 
Medical University has even more kidney sources than that of Sun Yat-sen University, 
and does the largest quantity of cases there.

3. Investigator: The Second Affiliated Hospital of Guangzhou Medical University 
can do 500 or 600 cases a year. They do a larger quantity of cases there.
4. Doctor Wang: Yes, their hospital does quite a lot, right!

5. Our hospital has not done many recently, and our annual volume should be fewer 
than 50 (cases).

6. Our director’s surname is Liu, Director Liu Dong.

7. Investigator: If our family wants to pay a little more money, and we want to find a 
better one, or to speed things up, is that possible?
8. Doctor Wang: Uh, I am not sure about that. You can come and talk to the director. 

9. Investigator: If I pay more money, I can find a doctor who is able to find a so-
called qigong practitioner. Qigong practitioners are better, according to him.

10. Doctor Wang: About that...about that...about that I am not quite sure. You can 
come and ask the doctors above us. Ah, because I never get involved in these things, I 
don’t have the power to be involved in them, either, okay?

Translation



Investigator: Hello?

Doctor Wang: Hello? 

Investigator: Hey, hello, Doctor!

Doctor Wang: Oh, hello!

Investigator: I just called (Doctor Wang: Oh, oh.), as a friend of mine told me, you do 
fairly well in kidney transplantation at Guangdong Second Provincial General Hospital. 
My husband needs a kidney transplant, so I’d like to inquire about it. If we come to your 
hospital, how’s the situation?

Doctor Wang: Has your husband got his tissue typing done at another hospital?

Investigator: I haven't been to your hospital yet. It was the first time I heard about you 
from my friend.

Doctor Wang: Oh, I was asking if he’s had the tissue typing done elsewhere?

Investigator: Yes, he has. That was done at another hospital, right.

Doctor Wang: Uh, when was that done approximately?

Investigator: We are still…he is still in the hospital, that affiliated hospital.

Doctor Wang: Uh, which hospital are you in now?

Investigator: In the Second Affiliated Hospital.

Doctor Wang: You mean the Second Affiliated Hospital of Guangzhou Medical 
University?

Investigator: Yes, yes, that’s the one.

Doctor Wang: Is that the one in Changgang?

Investigator: Yes.

Doctor Wang: The Second Affiliated Hospital of Guangzhou Medical University has 
nearly the most kidney sources in Guangdong Province.

Investigator: Do you mean it has more than your hospital here?

Doctor Wang: Yes, right. In fact, in Guangdong province, their hospital has even more 
kidney sources than that of Sun Yat-sen University, and does the largest quantity of cases 



there.

Investigator: Well, as he…as my friend did a research, he also said that that hospital does 
quite a lot of cases, and it can do 500 or 600 cases a year. They do a larger quantity of 
cases there.

Doctor Wang: Yes, their hospital does quite a lot, right!

Investigator: The more you do, the better the skills. How many cases can you do in a year 
at your hospital?

Doctor Wang: Uh, our hospital hasn’t done many recently, fewer than 50(cases) a year.

Investigator: Ah? So you…you cannot compare with them.

Doctor Wang: Uh, right, that is hard to say, because of our director's requirements on this 
matter, which are more focused on the quality instead.

Investigator: Ah.

Doctor Wang: We don’t use those (organs) that are not very good, so we do fewer, not 
completely none. Sometimes, it may be because the qualities are not so good, so we 
decide not to do the surgeries, and let others do their surgeries with them instead.

Investigator: Ah, that means that you have in place a better and stricter control over your 
skills and the qualities of your organ sources.

Doctor Wang: Yes, our director, the director may be more cautious, that is, it may be like 
this.

Investigator: Then what is the surname of your director?

Doctor Wang: Uh, our director's surname is Liu.

Investigator: Is he Liu Dong?

Doctor Wang: Uh, yes, right.

Investigator: If you could find a matched kidney here for him, we would come and get it 
done in your hospital. We do hope so..

Doctor Wang: Well, you can send over his tissue typing results here first, and we’ll take a 
look at them.

Investigator: Okay.



Doctor Wang: Hum, because there are actually quite a lot of (donors available) at the 
Second Affiliated Hospital of Guangzhou Medical University, you can wait there, and in 
the meantime come to our hospital to do the tissue typing. It is hard to say which side will 
be faster in the end—this is just hard to tell.

Investigator: Yes, right, let me ask again. If Director Liu is controlling organs (quality), it 
is usually, um, about acquiring younger ones. What kind of organs do you obtain more in 
general?

Doctor Wang: Oh, it’s not convenient for me to tell you that, but they definitely meet the 
standard in any case. We may have a better control over the quality, compared with 
others. But that’s hard to say, because other hospitals are also doing it the same way...yes, 
okay?

Investigator: So, you wait to acquire your organ sources online, as they said that’s where 
it gets done. Do you wait online to acquire them, or does the Red Cross Society allocate 
them for you directly, or how does it work? What channel do you use?

Doctor Wang: Oh, according to the requirements of the government, all should register 
online and wait for their turns. But in practice, that’s… hum, that’s not necessarily the 
case!

Investigator: Well, here’s another thing I’m not sure about. If the organ sources are 
obtained via the online registration, then they’re acquired from the places where they’re 
allocated from. Which organization is in charge of their allocation? Who is responsible 
for determining their qualities? Can our family members find and contact the place in 
charge of the allocation, if they want to? We just...

Doctor Wang: Oh, that, that place cannot be reached, and that is done through our own 
hospital, oh, it’s within the division; the transplant group in every division will do that on 
its own...

Investigator: You need to find the organ sources yourselves, to acquire them, right? The 
doctors will search for the organs themselves, right?

Doctor Wang: They won’t search the organs by themselves. They have contact persons. If 
someone donates an organ, we will be contacted via these contacts.

Investigator: Ah, if a donor is available, you will be contacted directly, so you won’t need 
to contact the Red Cross Society, right?

Doctor Wang: No, it’s not like that. They must be involved in the process, and we all 
work together, because there is a unified allocation system, where all parties, including 
not only us, but also the Red Cross, are involved. Then on our side, whether at the 
division level or the hospital level… we all work together as parts of that one system, it is 
not like that you could contact any particular unit.



Investigator: Ah.

Doctor Wang: So, once we get notified, we might coordinate this matter with everyone 
together, so all are involved, participating in it.

Investigator: Oh, if for example, our… If our family wants to pay a little more money, 
and we want to find a better one, or to speed things up, is that possible?

Doctor Wang: Uh, I am not sure about that. You can come and talk to the director. I am 
not sure about those things. All right?

Investigator: Ah, I can talk to the director, can I?

Doctor Wang: Yes, you can ask the director, because we, as subordinate doctors, just take 
care of the patients—yes, we deal with such things as the postoperative issues or 
preoperative check-ups— we only take care of these things for the patients. As for things 
like the tissue typing for a kidney transplant and how to coordinate the organ allocation, 
they’re not our business, and beyond our responsibilities.

Investigator: Ah, then you are also a doctor in the kidney transplant team. You are Doctor 
Wang, as just mentioned, right?

Doctor Wang: Uh, yes, yes, my surname is Wang, right.

Investigator: Ah, how should I address you, Wang…?

Doctor Wang: Uh, my name is Wang Xiao. If you want to come by then, you can bring 
the materials. Then, uh, you can ask the director about the details. I am not quite sure 
about those things outside my duties, okay?

Investigator: Then, I think you, Doctor Wang, you’re really great serving your customers. 
I will come and ask you for help by then.

Doctor Wang: Ah, that is for sure. If the tissue tying works out for you, we must try our 
best, try our best to help.

Investigator: Just try to help us to get one faster, and help us to ensure its good quality, 
then you...

Doctor Wang: Ah, how old is your husband now?

Investigator: 48 years old.

Doctor Wang: 48?



Investigator: Right.

Doctor Wang: Ah, well ...

Investigator: Because we are doing business here in Guangzhou, we do not lack money, 
and we just want to get one of better quality. How much do you generally charge? How 
much does it cost to do a kidney transplant?

Doctor Wang: Well, it should be about the same in Guangdong Province. It should be 
450,000 to 500,000 yuan over there at the Second Affiliated Hospital of Guangzhou 
Medical University. It’s about the same. If everything goes well, that’s almost enough.

Investigator: That's about enough.

Doctor Wang: It should be all in the same range, yes.

Investigator: Okay, now the most important thing is to find Director Liu Dong first, and 
meet with him first to consult about more details, right? Can we acquire a kidney sooner 
and with good quality? The key is to have better quality. If it’s of better quality, we can 
pay more money.

Doctor Wang: Yes, you can, yes. Because our director is not here these days, he may not 
be at his work place either. He should come back to work on October 8th. You can then 
call to find me, and I can check for you whether the director is available. If you are free, 
you can come over and talk to him in person. It may be better that way.

Investigator: Yes, I think it should be better to meet in person.

Doctor Wang: Um, yes, right, you can call back on Tuesdays, as I work here on Tuesdays. 
You call me then, using this number, and I can check for you, okay? What do you think?

Investigator: Okay, on Tuesdays, he will come to work on Tuesdays, right?

Doctor Wang: Well, he should, because he seems to have been out of town recently, that’s 
right.

Investigator: Ah, as my friend said, there are those kinds of donors. He secretly told me 
that if I pay more money, I can find a doctor who is able to find a so-called qigong 
practitioner. Qigong practitioners are better, according to him.

Doctor Wang: About that...about that...about that I am not quite sure. You can come and 
ask the doctors above us. Ah, because I never get involved in these things, I don’t have 
the power to be involved in them, either, okay?

Investigator: So I can just ask the director directly, right?



Doctor Wang: Yes, that’s right.

Investigator: Okay, I can ask him directly, well, thank you very much, Doctor Wang.

Doctor Wang: Yes, you can call back on Tuesdays, and then um, find me, and then I will 
help you check with the director, to see what they will say, or see if he can give you the 
phone number, so you can also contact him. I’ll help you ask then.

Investigator: Could you give me Director Liu's phone number, can you give it to me?

Doctor Wang: Uh, it is not convenient for me to give it to you, because I have not gotten 
the director’s permission yet. Uh, yes, you’d better come over, on one hand he… yes, 
because certain things cannot be described clearly over the phone.

Investigator: Okay, then I’d better come to talk to the director in person.

Doctor Wang: Um, yes, you better call the front desk and ask if the director is here before 
you come over, okay? Because the director is not available here every day, he sometimes 
has a meeting or something else.

Investigator: Okay, then I will make another phone call using this number on Tuesdays 
and ask first.

Doctor Wang: Yes, right.

Investigator: All right?

Doctor Wang: Yes, yes, you can call and find me on Tuesdays. Then I’ll check for you if 
the director is here. If he is, then you can come, so that you don’t have to come in vain.

Investigator: Okay, very good, thank you, Doctor Wang, thank you very much!

Doctor Wang: Okay, no problem.

Investigator: Okay. Sounds like a plan. Goodbye!

Doctor Wang: Okay, bye!

Investigator: Goodbye!


