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Summary
1.
Sun Xuyong is our former director. He is now with the Second Affiliated Hospital
of Guangxi Medical University. But if we have something that requires his attention over
here, he also comes over.
2.

We have more than 80 beds, either in single-bed rooms or double-bed rooms.

3.

We do a lot of liver transplants, and have been doing that for so many years!

4.

We do kidney transplants a little more than liver transplants.

5.

Director Dong Jianhui is currently our director over here.

6.
sure.

To wait for a liver donor, it may take someone a few days. But it’s hard to say for

7.

Donors are sometimes allocated, but mostly have to be found by ourselves!

8.

To look for organs, we have our designated OPO team.

9.
A liver transplant costs 500,000 to 600,000 yuan. You have to prepare at least this
much money!
Translation
Investigator: Hello.
Operator: Hello! Please go ahead.

Investigator: Hey, hello! Is this Liver Transplant of the PLA No. 303 Hospital in
Guangxi?
Operator: No. Let me connect you over there. Hold on.
(...connecting)
Nurse: Hello! This is the Transplant Center.
Investigator: Hello. Is this Liver Transplant Center of the Guangxi PLA No. 303
Hospital?
Nurse: Uh, this is an Organ Transplant Center, not Liver Transplant.
Investigator: You’re Organ Transplant. Does Liver Transplant belong to your center then?
Nurse: Yes, yes, this is the Transplant Nurses’ Station.
Investigator: Does your Transplant Center encompass all including liver transplants?
Nurse: Right, right.
Investigator: Uh, because my husband’s going to have a liver transplant, because we have
waited a while in another hospital at Xi'an Jiaotong University in Xi'an. A friend of mine
just recommended to me your hospital, saying that you are very good at it and you have a
director there called Director Sun, Director Sun Xuyong. Is he still with your hospital?
Nurse: Uh, he is now, uh, he is our former director. He is now with the Second Affiliated
Hospital of Guangxi Medical University. But if we have something going on over here, if
he has something coming up, he also comes over.
Investigator: Oh. So, if we go to your hospital for a liver transplant, he will come over.
He will come over and do it himself, won’t he?
Nurse: You…You’ll have to call and consult the doctors’ office. Their number is
2870635.
Investigator: Wait a minute, let me put it down. What was that again?
Nurse: That’s 2870635.
Investigator: 2870635.
Nurse: It’s 2870635, with area code 0771.
Investigator: It’s 2870635, right?

Nurse: Right, right.
Investigator: If we come over, will we be admitted into your unit? Are you at the
Inpatient Service?
Nurse: Uh, I work at the Inpatient Service. This is the nurses’ station here, which is on the
fourth floor.
Investigator: Oh, the nurses’ station. So, if we come to have a liver transplant, will we
come to you for the hospitalization?
Nurse: Right, right, that’s right.
Investigator: Oh. By the way, let me ask you a quick question: is your bed supply tight
there?
Nurse: We’re at full capacity now. Earlier today, I also reserved one for a female patient
for a liver transplant. However, the male beds are all taken. No male beds are available
now.
Investigator: Oh, none of the male beds are available?
Nurse: Right. You’ll have to make a reservation in advance.
Investigator: Your beds are in such a short supply. You don’t have a lot of beds, do you?
How many beds do you have?
Nurse: As for our beds, it depends. We’d make the arrangements…depending on whether
it’s preoperative or postoperative.
Investigator: Oh, how many beds do you have in total, with such a shortage?
Nurse: Here we can basically put up more than 80 beds or so. If we see…sometimes
some (patients) need single-bed rooms, others want double-bed rooms. We have more
than 80 or 90 beds or so.
Investigator: Oh, you have over 80 beds in total, right?
Nurse: Right!
Investigator: What about the techniques of your (transplant) surgeons? Do you do large
quantities? How many cases can you do in a year?
Nurse: As for the liver transplantation, we usually do lots of cases, and have been doing it
for so many years!

Investigator: Oh, how many years have you been doing it?
Nurse: Our center, the transplant center, opened its business back in 2004, and we’ve
been doing transplants ever since.
Investigator: Oh, since 2004?
Nurse: Yeah, that’s right!
Investigator: How many cases do you do?
Nurse: We do kidney transplants somewhat more than other kinds.
Investigator: Oh, well, usually family members are all concerned about the quantities of
the cases performed, because the larger the quantities, the better the technical skills. So,
the reason I’m here (calling you) is mainly because I’ve been told that your Director Sun
is fairly good at it. I just did a search on the Internet.
Nurse: He comes over here too. He also comes here. He also…also is our director.
Investigator: Oh, he is also your director. He just… now he is hired by several hospitals
to perform the operations, right?
Nurse: It's just that he is not the regular type like us—Our currently director is Dr. Dong
Jianhui—He is our former director, but also comes over if he has something that comes
up.
Investigator: Oh, your current director is Dong Jianhui, right?
Nurse: Yes, it’s Dong Jianhui.
Investigator: Oh, okay, if Director Sun doesn't come, we can ask Director Dong Jianhui to
do it, right?
Nurse: Director Sun will come over, as always. He will come over when there is
something (operation) to be performed here.
Investigator: Oh, that’s good. If there are vacant beds available, how long do we usually
have to wait (for a transplant)? Do we usually wait two weeks or so to get it done?
Nurse: Are you asking about waiting to have a liver transplant?
Investigator: (I’m asking about) waiting for a liver organ donor.
Nurse: It depends on your situation. It’s hard to say!

Investigator: Oh, because our situation is urgent, we hope the sooner the better, you
know.
Nurse: If I had to answer your question like this, I’d say that there may be some patient
who can get it in a few days, but I just can’t give you a definite answer.
Investigator: Oh, in that case, do you get them (organs) from the Red Cross or do you
find them yourself (for your patients) at your hospital?
Nurse: Sometimes we have them allocated, but most of the time, we have to look for
them ourselves!
Investigator: Oh, you have to go find them yourselves. Does your director look for them
himself?
Nurse: We have an OPO team on that. If our director does everything… well, he has other
things to do!
Investigator: Oh, approximately how much is that (the cost to do a transplant)?
Nurse: The cost is basically about 500,000 or 600,000 yuan!
Investigator: It’s 500,000 to 600,000 yuan, right? Does that cover all the expenses or just
the organ alone?
Nurse: When I tell you that figure, actually it doesn’t apply to everyone, either. But you’ll
have to prepare at least that much money!
Investigator: Oh, we’ll have to prepare at least that much. It’s just a ballpark figure, right?
Nurse: Right, right. For some (patient), the cost could go higher if his/her condition is
less favorable, but for another, it could be lower if his/her condition is good. Those things
are just hard to say.
Investigator: Oh, can you give me the phone number for Dong Jianhui?
Nurse: No, we can't give you his without his permission!
Investigator: Ah, Okay, okay. Doctor, I appreciated your time and patience with me. May
I have your surname?
Nurse: Oh, no, I’m not a doctor, but a nurse at the nurses’ station here.
Investigator: Okay, thank you, thank you very much!

Nurse: You’re welcome, bye!
Investigator: Okay, bye!

