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Summary

1. Our Organ Transplant Center does both liver and kidney transplantation.

2. Investigator: Your kidney supply is quite abundant!
Doctor Li: Ah, yes.

3. We have over a hundred beds.

4. We do 300 to 400 operations per year.

5. Just the kidney alone costs 120,000 yuan. Total charge is around 300,000 yuan. 
(Another voice in the phone saying: Ask him to come over and discuss!)

6. Investigator: We want one that’s young and of good quality. Can we choose a better 
one?
Doctor Li: If you have special needs, you can discuss with our leader. It is hard to 
discuss over the phone.

7. Our director, surnamed Dong, is called Dong Jianhui.

Translation

Investigator: Hello?

Nurse: Hi, greetings! Who is this?

Investigator: Hi, greetings. Is this Organ Transplant, the People’s Liberation Army 
Number 303 Hospital in Guangxi?



Nurse: En, greetings! One moment, please.

Investigator: Oh.

(Nurse looking for a doctor to answer the phone)

Doctor Li: Hi, greetings!

Investigator: Greetings. So, this is Organ Transplant. I’d like to ask, is this the kidney 
transplantation or liver transplantation?

Doctor Li: Uh, both.

Investigator: Uh, both. Because my husband needs a kidney transplant, if that is the case, 
if I come over, shall I bring his file, or also along with the patient?

Doctor Li: You come by yourself. Did he get his tissue typing done at another hospital?

Investigator: Yes, that was done. My husband wishes to get the operation done early. If it 
can be done quickly, how long is the wait time in the fastest situation?

Doctor Li: Usually at least a year.

Investigator: One year is too long. At a hospital here in our city, he told me that the wait 
time is about two months, and asked me to wait for one more month. I think it is too long. 
I hope to get it done faster. One year is too long. My friend said that your hospital is very 
fast, and it can be done in two weeks there?

Doctor Li: No, there is no such a thing.

Investigator: Not that fast?

Doctor Li: Because…how can I put it? A kidney source must match…we must select the 
patient who is the best, the closest match for the operation. For example yesterday we had 
an operation. There were ten patients, but he picked the most suitable one for the kidney 
organ and did the operation for that patient. Do you understand me?

Investigator: Yes, I see that. You must select the person with the closest match. He said 
your kidney supply is very abundant!

Doctor Li: Ah, yes.

Investigator: Okay, so if the kidney sources are abundant, the chances are good. He said 
in some cases, matching organs were found in just a few days. He said his classmate’s 
father found a matching donor in a few days. So I want to come to your place!



Doctor Li: In this case you can, you can come over first, to have a consultation here in 
person. I cannot give you a definite answer, right? Because it is not just my own decision.

Investigator: Ah, if I come over, which director should I look for? Which doctor? If I 
come.

Doctor Li: Everyone is fine. If you know any superior doctors, you can look for one.

Investigator: Which doctor?

Doctor Li: If you don’t know anyone, you just come directly to the office over here.

Investigator: Directly go to the office?

Doctor Li: Ah, yes, yes, yes.

Investigator: So, you also do the kidney transplants, right? Doctor.

Doctor Li: How can I put it, I participate in the operations, but I am not the chief surgeon.

Investigator: Eh, you all participate, but you are not the chief surgeon, right?

Doctor Li: En. To be a chief surgeon, it must be the director or deputy director and such.

Investigator: Ah. So what are the last names of your director and deputy director?

Doctor Li: Where are you from?

Investigator: I came from Zhejiang. But we do business in Guangzhou. We are business 
people.

Doctor Li: Oh, from Zhejiang, and then settled in Guangzhou?

Investigator: We’ve come to Guangxi, already in Guangxi. We now do business in two 
places, Guangzhou and Guangxi. We do our own business.

Doctor Li: Oh. What is the blood type?

Investigator: Type B.

Doctor Li: Type B?

Investigator: Type B. However, I am like this. Money is not a problem with us. I just 
want good quality. Please give me one of good quality, and short wait time. That’s it. 
Since you just mentioned your director, we want to go to the director. Can I come over 



and talk to the director, so that he can help to get it done faster, and make sure the quality 
is better, to ensure these things.

Doctor Li: Zhejiang, type B. How old is he?

Investigator: 48 years old.

Doctor Li: 48. Ah, is that a male or female?

Investigator: Male. It’s my husband.

Doctor Li: Ah. (Talking to another person in office: From Zhejiang, 48 years old, male, 
blood type B. The other person said: Let him come over to do matching. Doctor Li: He 
did matching already. The other person said: Already done. Please come to our clinic for 
a consultation, to see if the operation can be done) You first…here’s what to do…you can 
come to our clinic first.
Investigator: Ah. 

Doctor Li: Then we will take a look and evaluate to see if the operation can be done. If it 
can be done…

Investigator: The evaluation was already done in a hospital here. All the requirements 
were met for the operation. We are only waiting for the kidney source.

Doctor Li: Then come here and wait in our queue.

Investigator: So come over to wait in the queue first. If so, the patient does not need to 
come, and I bring his file over to get him registered. Does that work?

Doctor Li: (Asking another person in office: Is it okay if the patient does not come? The 
person answers: That won’t do, as you have to see the patient.) The patient definitely has 
to come!

Investigator: Oh, the patient must come. Oh, that’s fine. In that case, on which day of the 
week can we come? Which director shall we look for? Can you let us know?

Doctor Li:  Please directly come to the clinic for registration. Those that come to the 
clinic are all directors.

Investigator: Oh. Those that come to the clinic are all directors. All I need to do is to 
register?

Doctor Li: Ah, yes. Just register for the clinic, the organ transplantation clinic.

Investigator: Just the organ transplantation clinic. Are there any subdivisions? Kidney 
division, liver division, there is no such a need to divide it any further?



Doctor Li: No. Because we are all in one transplantation center. We do everything within 
the center.

Investigator: Oh. So, if we come, if all the requirements are met, hospital beds won’t be a 
problem? Are the beds in tight supply?

Doctor Li:  En, not too tight. Because many patients wait in line after they come, and then 
get discharged.

Investigator: Oh, they get discharged after getting in the queue. So they wait outside, is 
that what you mean?

Doctor Li: Ah, yes.

Investigator: Do you have many beds? How many beds do you have?

Doctor Li: Over 100 beds.

Investigator: Oh. Over 100 beds. That means there shouldn’t be any problems there. 
Okay, I just want to make sure—because my classmate said your hospital does a very 
good job—So I just want to make sure, how many do you do per year?

Doctor Li: Each year 300 to 400 cases are done here.

Investigator: 300 to 400 cases, right?

Doctor Li: 300 to 400, yes.

Investigator: Then the quality should be no problem. With 300 to 400 cases done, your 
skills all become very mature (Doctor Li: En, yes). So if 300 to 400 cases are done, 
according to the analysis of this figure, the wait time should be quite short. So, we feel 
we can still keep our expectations quite high that it will be quite hopeful, right?

Doctor Li: En.

Investigator: In that case, the wait time should be one month, less than half a month, or 
even a few days if we are lucky, right?

Doctor Li: I cannot…I cannot guarantee you that.

Investigator: Judging from the quantity of the cases you do, so we can say that the 
chances are getting quite good. What is your last name, Doctor?

Doctor Li: Ah? My, my last name is Li.



Investigator: Li as with a “Mu” and a “Zi”?

Doctor Li: En, yes.

Investigator: Well, how should I address you? What should I address you by?

Doctor Li: No need. By that time there’ll be no need for you to look for me.

Investigator: No need to look for you?

Doctor Li: Ah, right. Because when you come, there will be a doctor receiving you over 
here.

Investigator: So when the operation is done, how soon can we be discharged?

Doctor Li: If the situation is good, it takes two to three weeks.

Investigator: Two to three weeks, ah. Approximately, how much money does it cost us, 
then?

Doctor Li: First, in total, just the kidney alone costs 120,000 yuan. 

Investigator: Eh, that is not too bad. So with the kidney at 120,000 yuan, adding the 
operation fee, all together, how much approximately? If the operation is successful.

Doctor Li: Total charge if the operation is successful, the amount?

Investigator: Yes, total charge.

Doctor Li: (Asking another person: From start to end, how much is the total charge? 
Answer: From start to end, it’s around 300,000 yuan.) This total cost is around 300,000 
yuan. (Hearing the other person was answering simultaneously: Ask him to come first, 
and then discuss with him! For now just a ballpark number.)

Investigator: That is fine, not too expensive. It’s even a bit cheaper than that of other 
places. If that’s the case, then we can basically decide to get it done at your place. In that 
case, let me ask another question that my family members care about the most. So, if we 
spend more money, can we select the organ? How healthy are your kidney donors? Are 
they mostly young people? We want young and good quality ones. Can we choose from 
the sources?

Doctor Li: Eh, that is impossible.

Investigator: Impossible, right?



Doctor Li: Ah, ah, right. If you truly have special needs, you can come here and talk to 
our leader, okay? On the phone I cannot talk too much. If you have questions, please 
come to discuss in person, okay?

Investigator: Oh, it’s better to discuss in person. It’s hard to discuss over the phone, right?

Doctor Li: Eh, right, right, right.

Investigator: So I want to ask about something else. During the operation, for the donated 
organ, do you bring it in from outside, or have it taken simultaneously from the donor 
directly at your hospital, done simultaneously?

Doctor Li: No, only the organ.

Investigator: Only bring in the organ?

Doctor Li: En, yes.
Investigator: They said the quality is better if it is done simultaneously. If the organ is 
brought in, when the time is long, it can affect the quality of the organ. Is that true, as I 
don’t know much about it?
Doctor Li: Regarding that, because a donor comes from any place across the country, it’s 
impossible to bring over the entire corpse. We can only bring over the organ.
Investigator: In that case, where do those organs get allocated? Are they allocated by the 
Red Cross? Or your hospital looks for them on its own, and finds them by itself?
Doctor Li: Ah, on that we better discuss in person!
Investigator: Discuss in person? (Doctor Li: Ah, yes, yes, yes) That’s fine.
Doctor Li: I must go back to work. Well, that’s it.
Investigator: Well, Doctor Li, please tell me a director. What’s the name of the chief 
surgeon?
Doctor Li: Our division’s director’s last name is Dong, Dong Jianhui.
Investigator: The last name is Dong? Dong Jianhui, right?
Doctor Li: Ah, ah.
Investigator: Oh, okay. Thank you then. Thank you Doctor Li.
Doctor Li: Okay, okay. Good bye!
Investigator: Okay, good bye!


