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Investigation Recording 2019-128
Date: October 16, 2019 (+86-2887393707)
Subject(s): Nurse, Liver Transplant, Sichuan Provincial People’s Hospital
Summary
1. For liver transplants, the patients need to register for Director Yang Hongji’s
appointments at the outpatient clinic.
2. The hospital has specific deployment staff members for organ transplants.
Translation
Investigator: Hello? Hi! Is this Sichuan Provincial People’s Hospital? Hello?
Nurse: Alright.
Investigator: Hello, is this Sichuan People’s…?
Nurse: Hello.
Investigator: Hello, Hi. Hi. Is this Sichuan Provincial People’s Hospital?
Nurse: Oh.
Investigator: Okay. Sorry to bother you. I’d like to consult on something. My nephew is
sick with cirrhosis and in need of a transplant. I want to ask if you have beds there…I just
want to consult about this, because I am a layman and don’t know how it is.
Nurse: You yourself need to go to the outpatient clinic to ask.
Investigator: Isn’t this the Liver Transplant?
Nurse: Yes. But you need to go to the outpatient clinic to ask.
Investigator: Because we are too far away. We are from Shandong. That nephew does

business in Sichuan. It would be a lot of trouble for us to go over there right now, so we
hope to get a general idea about the situation first before going. For example, regarding
the donor organ…
Nurse: I don’t know, either. About these things, there are people specifically taking care
of these things at the outpatient clinic.
Investigator: Then who is your chief physician? Can you… if we go…
Nurse: It’s our director. You need to register for our director’s appointment.
Investigator: Your director’s last name, please?
Nurse: His last name is Yang.
Investigator: Yang Hongji?
Nurse: Ah, yes.
Investigator: Yang Hongji is a director?
Nurse: Yes.
Investigator: Oh. So if we go register, then we should directly register for his
appointment?
Nurse: Yeah, you just register for their appointment. They have specific deployment staff
members for organ transplants. They have dedicated people for (organ) deployment. If
you want to ask about things like the waiting list for an organ transplant, you need to ask
them. Only they know about those things.
Investigator: Oh. Then does Director Yang Hongji have a phone number? Does he have a
direct line?
Nurse: No. They definitely will not give you their private phone numbers. I don’t know
his number, either. That’s why if you want to find them, then go directly, just register at
the outpatient clinic. All your questions can only be answered clearly by them.
Investigator: Do you have the phone number for the outpatient clinic, please?
Nurse: I don’t have it.
Investigator: No? Then when getting registered, we just say that we’d like to get
registered for Director Yang’s appointment, like that?
Nurse: You get registered for an organ… you just go to the website, and get registered for

an organ transplant. You ask them, and they all know that well.
Investigator: Alright. Thank you then!
Nurse: Alright.

