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Summary

1. We do more than 100 cases a year.

2. No need to register for an organ transplant. There is a specialized transplant 
clinic, which you can go to directly.

3. There are fast cases where it takes one or two months, as well as those that take 
half a year or one year. These are all possible.

4. If it’s not donated from a relative, then it’s from a brain-dead.

5. Donated organs are definitely riskier than those from relatives.

6. Organ donation from a brain-dead relies on the machine to keep the donor 
alive. If the machine is removed, he or she will die.

Translation

Investigator: Hello?

Doctor: Hello!

Investigator: Hello, hello.

Doctor: How may I help you? 

Investigator: Sichuan…

Doctor: This is Provincial Hospital… Provincial Hospital…



Investigator: Is this the Sichuan Provincial People's Hospital?

Doctor: Yes, yes, yes.

Investigator: Hello!

Doctor: How can I help you?

Investigator: Yeah, one of my family members wants to go to your hospital for a 
kidney transplant, that is to say, how can we…how to proceed…should we bring over 
his files first, or should we go register to get on the waiting list there? How are we 
supposed to proceed?

Doctor: Oh, you want to have a kidney...

Investigator: Kidney transplant.

Doctor: Let me check for you.

Investigator: Thank you, thank you.

Doctor: Hello!

Investigator: Hello!

Doctor: I'll help you ask…well, you come to our hospital and register, and there is a 
specialized service for transplants…oh, no need to register actually…there is a 
specialized transplant clinic, which you can go directly just to sign in.

Investigator: Well, which doctor should I go to when I get there?

Doctor: Didn’t I... didn’t I just tell you that? You go directly to the transplant clinic, 
the one that is specialized in that.

Investigator: So, we...

Doctor: Go to the transplant clinic.

(Answering another incoming call)

Doctor: Hey, hey, hello!

Investigator: Hello!

Doctor: You go ahead!



Investigator: Hello, yes, thank you. Because it’s very urgent…that patient, he said he 
wanted to queue in several hospitals…to queue in all those hospitals. So someone 
recommended us to come to get in the queue at your hospital, saying that you do a 
pretty good and quick job. So, here I just want to make a call to check with you first. If
it’s all okay...

Doctor: To get in the queue, you need to bring over his files, do you know that?

Investigator: Yes, I do, I do.

Doctor: Bring over his files!

Investigator: We’ve got all his files and whatever ready. So now I’d like to ask, after 
the registration, how long will we need to wait to get the surgery done in the quickest 
case?

Doctor: For such a question, who can give you an absolute answer? It depends on 
whether there is a donor. Are you going to have a family member to donate, or you’ll 
wait for your chances?

Investigator: No, no. If we ask a relative to donate, then we don't have to wait in the 
queue! Right? So, no, it won’t be donated by one of our relatives.

Doctor: Well, it’s hard to say if you need to wait for it. There are fast cases where it
takes one or two months, as well as those that take half a year or one year. These are 
all possible.

Investigator: Well, let’s just say in our case…well, at your hospital...

Doctor: It depends on your…it depends on whether the blood type of the donor 
matches your patient’s!

Investigator: Well, by the way, how many cases can you do at your hospital in a year?

Doctor: About 100 cases.

Investigator: About 100 cases, that is to say, your operation success rate is very high, 
right?

Doctor: Ah.

Investigator: That is to say, as for your beds, we can wait for one if we come, in other 
words, will there be a bed available when we get in the queue?

Doctor: If…if we want you to be hospitalized, then we can definitely find you a bed. 
That's it.



Investigator: Ah, that is to say, no need to wait in the queue…no need to wait in the 
queue for a bed, right?

Doctor: Right. If, for example, there is a donor that becomes available and requires 
that we inform you to come over, of course you will be arranged to have a bed.

Investigator: Okay, okay, that’s good. That is to say…that is to say…when we get 
there …if it’s fast, we can get the surgery done just in one or two months, right? So, in 
that case...

Doctor: That's possible in a fast-case scenario, or...or you may not be able to find one 
of blood type B. You’ll have to wait…possibly wait for a long time, right?

Investigator: There are also cases where it takes just one or two weeks, aren’t there?

Doctor: Ha, ha, well, such cases are very few. Ha, ha, ha.

Investigator: Very few like that. Some hospitals said that they can do it just in a week 
or two, but now I’m wondering...

Doctor: I…I certainly dare not promise you that as they did.

Investigator: Yeah, there must have been such cases as well in your hospital…you 
must have had such cases, which took one or two weeks, right?

Doctor: Rarely…how can it be so fast!

Investigator: Okay. Well, by the way, that means…the donor qualities are all very 
good, right?

Doctor: Well, that really depends!

Investigator: So, those donors…the donors…?

Doctor: As you also know…as you also know…donors are 
definitely…definitely…definitely, compared with relatives and the like... 
slightly…kind of a bit riskier.

Investigator: High risks mean that…the donor is…it’s just like a living body, or it’s 
dead…that is...the person is dying, whose organ is...

Doctor: It’s a brain-dead patient. It must be.

Investigator: Are they all brain-dead patients?



Doctor: Exactly. That is to say, he has to rely on the machine to maintain his life. He 
actually will die if the machine is removed from him.

Investigator: Ah, well, that also means he’s being alive!

Doctor: Well, yes, that's called brain death donation!

Investigator: Ah, it's brain death donation.

Doctor: Exactly.

Investigator: Now there are quite a lot of organ donations…that’s good. So, I’d like to 
ask…that is to say… if going to stay in the hospital for one or two months…I will then 
talk to my family…I will talk to my relatives about that…well, if okay…that is…if
okay, in the next two days, we will bring his files, and will go to your organ transplant 
clinic...

Doctor: Okay, okay.

Investigator: So your lead surgeon is the best, the best director who does the best job. 
Who is the director, the lead surgeon?

Doctor: As for those capable of doing the surgery…they’re all…definitely qualified to 
do it. That’s for sure, and no need to mention it.

Investigator: Yes, as for those qualified ones …well… as far as an organ transplant is 
concerned, doesn’t the transplant division director do the best job?

Doctor: Many of us can all do transplant surgeries, you know?

Investigator: What is your surname?

Doctor: Mine is Guo.

Investigator: Surnamed Guo. Are you…are you…are you the director, Director Guo?

Doctor: No, I’m not the director.

Investigator: So, you’re a chief physician… you’re a physician. Okay, well, Guo...let 
me call you Doctor Guo then. Hello, thank you.

Doctor: Okay.

Investigator: Well, I got the idea now, okay, goodbye. Alright, then we’ll just…we’ll 
go there just in a couple of days.



Doctor: Come over here, along with his files to register, okay?!

Investigator: Sure, thank you!

Doctor: Okay.


