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Subject(s): Nurse, the Hepatobiliary Surgery Inpatient Service, Beijing Tsinghua
Changgung Hospital
Summary
1. Dong Jiahong comes to the outpatient clinic on Tuesday mornings and Thursday
afternoons.
2. The beds are in tight supply. It may not be possible to have a vacant bed available
upon arrival.
3. There are about 50 beds here in the hepatobiliary surgery inpatient service section.
4. In addition to Dong Jiahong, there are other doctors who do liver transplants in the
team.
5. Consultation at the outpatient clinic only; no consultation over the phone.
Translation
Nurse: Beijing Qinghua Changgeng. How are you?
Investigator: Hello, is this Beijing Tsinghua Changgung Hospital?
Nurse: Yes.
Investigator: Could you please transfer me to Liver Transplant?
Nurse: Sorry, how can I help you? We can't transfer you to the inpatient service.
Investigator: Well, how about the doctors’ office?

Nurse: Our office cannot be accessed to the public by phone, and we can't transfer you
there either.
Investigator: Oh, no access to the public, and no transfer service.
Nurse: No.
Investigator: How could I get transferred?
Nurse: Would you like to consult on your case or anything else?
Investigator: I’d like to come for a liver transplant.
Nurse: Then you need to go to the outpatient clinic to consult with a doctor. But we
cannot transfer you over there, as the doctors do not consult over the phone.
Investigator: I cannot consult the clinic over the phone, either? Because I live very far.
Nurse: No, No consultation over the phone.
Investigator: Oh, the patient himself has to come, right?
Nurse: Yes.
Investigator: My friend recommended your hospital to me. Do you do liver transplants?
Nurse: We do.
Investigator: You do. As I was told, a doctor named Dong Jiahong does it at your
hospital. Is that so?
Nurse: Yes, he works at the outpatient clinic here at this hospital.
Investigator: He is at the outpatient clinic there. What is Dong Jiahong’s schedule at the
clinic?
Nurse: Hold on, let me check for you.
Investigator: Thank you.
Nursing: Well, he comes to the outpatient clinic here on Tuesday mornings and Thursday
afternoons.
Investigator: Anyway, a liver transplant must be done. Doctor Dong Jiahong does that at
your hospital, correct?

Nurse: Yes, he offers consultation at the outpatient clinic of the hospital.
Investigator: How about the inpatient service unit? If we come for an immediate
admission into your hospital, is there any shortage of beds now? Can we get admitted
right away?
Nursing: The beds are in tight supply. It may not be possible to have a vacant bed
available when you come.
Investigator: Oh, in that case, as the beds are in tight supply, we may not get admitted if
we come, right? Are there many liver transplant beds in your hospital?
Nurse: There are about 40 to 50 beds here in the hepatobiliary surgery inpatient service
section.
Investigator: Oh, almost 50 beds, right?
Nurse: Correct.
Investigator: Oh, I see. May I ask who else does the surgeries well other than Doctor
Dong Jiahong? Who else can do them?
Nurse: Doctor Dong Jiahong and his team. You will find more information on our
hospital’s online appointment website.
Investigator: So, there are several teams conducting the liver transplantation, right?
Nursing: Yes, Doctor Dong Jiahong’s team are at the outpatient clinic. For the detailed
information, you’ll have to make an appointment and consult at the clinic.
Investigator: Oh, besides Dong Jiahong's team, are there any other doctors’ teams?
Nurse: Yes, there are other doctors in the team at the clinic.
Investigator: What're the other doctors' names? Could you let me know? In case I couldn't
find him, I could go to one of the other doctors.
Nurse: You log in to our hospital's official website for making appointments, and you
will see the doctors of his team are marked as such.
Investigator: Oh, I see.
Nurse: Right.
Investigator: Okay, thank you.

Nurse: Not at all, goodbye.
Investigator: Okay, bye!
Nurse: Bye.

