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Subject(s): Nurse, Urology Inpatient Service, the Second Affiliated Hospital, Harbin
Medical University
Summary
1.
It is Director Zhu Guoqing who has been doing the surgeries. He is the lead
surgeon.
2.
Doctor Zhao Yakun takes care of the waiting list. He does not come to the
outpatient clinic.
Translation
Investigator: Hello!
Nurse: Hello?
Investigator: Hi, how are you?
Nurse: Ah.
Investigator: Hi, well, this is Urology Inpatient Service of the Second Affiliated
Hospital of Harbin Medical University, right?
Nurse: Ah.
Investigator: I’d like to consult about transferring a family member of mine to
Harbin Medical University (Hospital), well, to get a kidney transplant done in this
hospital. Then I want to ask how long it would take for us to get a kidney source.
Nurse: Come to one of the doctors here at our hospital.
Investigator: Then who shall I look for? Which doctor shall I make an appointment with?
On which day shall I come?

Nurse: Normally, we have dedicated doctors in charge.
Investigator: Okay, who is that person? What’s the name of (that doctor)? Then I can
make an appointment with him directly, right? On which day does he come to the
outpatient clinic?
Nurse: Okay, Doctor Zhu usually does the transplants here; our director does them.
Investigator: Doctor Zhu, who is he? There is a ...
Nurse: Okay, if you want to get on the waiting list, we have designated staff to take care
of that. Call back again during the day tomorrow.
Investigator: Ah, to get on the waiting list, there is a designated person in charge of it. As
you just mentioned, Doctor Zhu...
Nurse: Right.
Investigator: What’s the name?
Nurse: Zhu Guoqing.
Investigator: Zhu Guoqing, is he the surgeon?
Nurse: Ah, normally he is. You need to get on the waiting list first. You need to
meet all the requirements. By the way, it’s too early to talk about that, okay!
Investigator: Well, I’d like to ask, if we transfer and if it happens pretty fast in
terms of getting the tissue typing and other things, can we get a kidney source in one or
half a month? That is, is there such a...?
Nurse: About that, nobody knows for sure. There were (patients) who didn’t get the
(surgeries) done after they had waited for over a year.
Investigator: Ah. Then when shall I call and which doctor shall I look for? Which doctor
shall I go to in order to get on the waiting list? Which doctor shall I look for, the doctor
that takes care of the waiting list?
Nurse: ...Doctor Zhao Yakun is the one!
Investigator: What’s the name?
Nurse: He’s called Zhao Ya…the last name is Zhao and he’s called Zhao Yakun. You call
back during the day tomorrow, okay?

Investigator: Ah, sorry, may I ask another question? On which day shall I come find Zhao
Yakun? When shall I come and be able to find him?
Nurse: He does not come to the outpatient clinic. He does not see outpatients.
Investigator: Then which number shall I call in order to find him?
Nurse: You can just call this number. Call during the day!
Investigator: Oh, oh, oh. Okay, okay.
Nurse: Ah.
Investigator: Well, I’ll let you get back to work. I won’t hold you off any longer. Thank
you. Okay. Good-bye!
(The other party hung up.)

