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Summary

1. Over here, usually there is no vacancy (of beds).

2. You need to go to Dr. Zhao, Zhao Guangjie, if you want to wait for a liver source. 

3. It is our President Lu Guoyue who does all the surgeries.

4. It’s not done by just one doctor. It is  teamwork.

5. For the specifics, it’s hard for me to tell.You’ll need to ask the doctor when the time 
comes.

Translation

Investigator: Hello, how are you? Hi, this is Liver Transplant Inpatient of the First 
Hospital of Jilin University, right?

Nurse: Who is this?

Investigator: Ah, it’s really urgent. I finally got through this call．I’d like to find and see 

Director Wang, Director Wang Guangyi. On which day does he see the outpatients? Is he 
going to be in the inpatient service?

Nurse: Director Wang? (Investigator: right) Director Wang got off work quite a while 
ago.

Investigator: Is Director Wang available here each week, Monday through Friday or 
Sunday? Is he always here, in the morning?

Nurse: Yes, Monday through Friday (he) is always here. 



Investigator: Uh. If I transfer a family member of mine here to have a liver transplant, do 
you have beds available? Can he be directly transferred here?

Nurse: Over here, usually there is no vacancy, even now.

Investigator: So at your place, you have a shortage of beds, and there is no vacancy? 

Nurse: Right. (Investigator: Oh.) Right. 

Investigator: Then I want to ask if I look for Director Wang, that is, if I ask him to do the 
surgery, is it hard to find a liver source? Can we get one in a month? Or...

Nurse: You need to look for, need to find Doctor Zhao. You need to go to Doctor Zhao if 
you want to wait for a liver organ. 

Investigator: What is Doctor Zhao’s name? 

Nurse: That’s hard to say. I cannot say that there will be one today or tomorrow. It’s hard 
to say. You have to wait. When there is one available, he will notify you.

Investigator: What’s the name of Doctor Zhao? Is he in charge of the waiting list...? 

Nurse: Zhao Guangjie.

Investigator: Zhao Guangjie?

Nurse: Zhao Guangjie.

Investigator: So, if I look for Doctor Zhao, is he here every morning?

Nurse: Right. He is here Monday through Friday.

Investigator: (He) is here Monday through Friday. I go to him to get on the waiting list. 
Then who shall I look for to determine whether we can do the liver transplant? Shall I 
look for Director Wang or...?

Nurse: He will let you know when the time comes. It is our president who does it. He will 
tell you then.

Investigator: President? Isn’t it Wang Guangyi? Doctor Song just said that it’s Wang 
Guangyi who does it. President? Who is the surgeon, in the end?

Nurse: Right. Right.

Investigator: President, Wang Guangyi?



Nurse: It’s everyone, not just one doctor. This is teamwork. 

Investigator: Oh, so, can you tell me whose skills are a little better? Is it the president? 
What’s the name of your president?

Nurse: They all do that. You just go to Zhao Guangjie. You just need to come over here. 

Investigator: I just go to Zhao Guangjie. Didn’t you say the president...(Nurse: right.) just 
now the surgeon is the president? What is his name?

Nurse: Lu Guoyue. 

Investigator: Lu Guoyue? 

Nurse: Right.

Investigator: That’s good. I wrote it all down. Can you, can you please give me a phone 
number for Lu Guo..President Lu? 

Nurse: I don’t have it. I don’t have it here.

Investigator: Oh, okay. Ah, I want to ask you, that is, in your inpatient service, are there 
any cases where (patients) are able to get the liver transplants done in one or half a month? 
Have you had patients like that? Have you?

Nurse: That is hard to say.

Investigator: Ah. Have you seen such patients while in the inpatient service? Those who 
can get the (surgeries) done in a month? Or half a month? Because the situation of my 
family member is quite urgent, money is not an issue. We just want it done fast.

Nurse: You need to ask the doctor for the specifics. (Investigator: Ask the doctor?) It is 
hard for me to tell.

Investigator: Ah. Haven’t you encountered such cases, have you?

Nurse: You just talk to the doctor directly. 

Investigator: Okay. Then I want to ask whether you know about the cost. How much 
roughly will it cost to go through the whole thing, from admission? I’d like to be 
prepared.  

Nurse: The doctor will tell you by then.

Investigator: You don’t know either?



Nurse: I don’t know about your specific situation. 

Investigator: Okay. Thank you!

Nurse: Okay. Bye-bye.

Investigator: Thank you. Thank you. Bye!


