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Subject(s): Nurse, Kidney Transplant Inpatient Service, Yantai Yuhuangding
Hospital, Shandong Province
Summary
1. Director Wan Fengchun Wan is responsible for preoperative preparations for kidney
transplantation, such as tissue typing and making contacts for organs.
2. President Gao Zhenli is also a lead surgeon.
3. It depends, for some, perhaps they can get their surgeries done in just over a week
after admission, but for others they may still not be able to get their turns even after
they’ve waited here for more than two months. The situations do vary from patient to
patient.
4. More than 200 cases were done the year before last year.
5. More than 100 cases have been done this year.
6. If it’s quick, they may get discharged from the hospital within a month.
7. All 30 beds in the inpatient service are dedicated to kidney transplantation.
Translation
Investigator: Hello? Hello? Hello? Hi, can you hear me?
Operator: Please go ahead…please go ahead...
Investigator: Is this Yantai Yuhuangding Hospital in Shandong?
Switchboard: Yes.
Investigator: Hi, could you please help me connect to Organ Transplant?

Switchboard: Sure.
Investigator: Thank you!
(Connecting to Organ Transplant)
Nurse: Hello, Organ Transplant.
Investigator: Hi Doc, um, is this Yantai Yuhuangding Hospital in Shandong?
Nurse: Hello?
Investigator: Hey, hi, can you hear me?
Nurse: Yes, yes, yes.
Investigator: Hello, um, I was just told by the…by the patient's family
member…well, I’d like to have… one of my family members wants to come
over to have a kidney transplant. Um, are you still doing that now? Or are there
any vacant beds available? How’s the situation there?
Nurse: This is the nurses’ station. Ask one of the doctors for those specifics.
Investigator: Oh, I need to ask the doctor. You’re at the nurses’ station there, are
you?
Nurse: You can wait till tomorrow to call 81811 during the day.
Investigator: Ah, then what’s his…the doctor's name? The last name?
Nurse: Well, they have so many doctors, you ...
Investigator: Please recommend one for me…who is your lead... lead surgeon?
Who is the director with good skills?
Nurse: Our director is not in our office, and he has a separate office of his own.
Investigator: Oh.
Nurse: You don’t have to worry about which doctor to pick. It’s just fine to ask
any of them, as they all work together.
Investigator: Oh, your doctors all do that together as one team. Well, my friend
recommended someone named Wan Fengchun, who did the surgery for his
father back then. Is there such a doctor there?

Nurse: Yeah, Director Wan…yeah, that’s Director Wan. But Director Wan is not
in this office, either.
Investigator: Director Wan…oh…is he the director?
Nurse: Yes, he is.
Investigator: Oh, he’s the director. He is still doing the surgeries, is he?
Nurse: Director Wan…Director Wan generally does tissue typing and some
preparations prior to the kidney transplant operations, but he doesn’t do much of
the operations himself.
Investigator: Ah, as my friend told me, yes, if it’s for organs or anything in the
organ area, he’s the person to go to, and he can help us…yes... quickly…he can
find one for us, right?
Nurse: He’s in charge of preoperative preparations and making contacts, etc.
Investigator: Oh, it’s Director Wan who does everything when it comes to
making contacts to find organs. Director Wan Fengchun makes contacts, right?
Nurse: Yeah, right.
Investigator: Well, if so…then regarding the lead surgeon, my friend said that
there is a doctor called … what’s he called?…um…your president is also doing
it… the president is called Gao…Gao Zhenli?
Nurse: Um.
Investigator: He will also… he will also come to do it as the lead surgeon, will
he?
Nurse: Wan…President Gao doesn’t necessarily have to…which operation does
he do? It depends upon the case.
Investigator: Oh, so you have many doctors doing kidney transplants there,
right? How many teams do you have there?
Nurse: Teams? We have only one team here, and they are all working together.
Investigator: Oh, they all do it together, right?
Nurse: Right, all together in one team.

Investigator: It’s okay to go to any of them…they all do it together anyway,
right?
Nurse: Right, right. After you call and get through, you can ask then.
Investigator: Let me ask, generally speaking, how soon can you do the surgery in
the fast-case scenario?
Nurse: Well, you’ll have to do the tissue typing first, and after that’s done and
okayed, you’ll have to wait for a kidney donor!
Investigator: The thing is, how long will it take to wait for a kidney donor? We
have already got all the data for the tissue typing. When we bring it over, and
with a quick glance, the doctor would understand it. So, in our case, how long
will we have to wait for a kidney donor?
Nurse: There is no definite news about that, because it usually happens in such a
short notice every time when we get informed. We may not get notified until in
the afternoon for an operation that is to be performed in the same evening. We’re
also given just moments’ notice.
Investigator: Oh, well in general, that is to say, based on your experience, how
long will it usually take after being admitted into your hospital, in a fast case?
Nurse: It depends, for some, perhaps they can get their surgeries done in just
over a week after admission, but for others they may still not be able to get their
turns even after they’ve waited here for more than two months. The situations do
vary from patient to patient.
Investigator: I see. Well, at a hospital like yours, how many cases can usually be
done in a year? You must have done a lot if your techniques are so good. Is that
so?
Nurse: We did the year before last year… (asking the colleagues around: how
many cases did we do the year before last?) We did more than 200 cases
annually two years ago, but not so much this year…
Investigator: You did over 200 cases back then, and what about this year?
Nurse: For this year, 100 cases…100 cases have been done until now.
Investigator: Oh, more than 100 cases performed…well…well… well, the
techniques…well, the techniques should be good. So, if 100 or 200 cases can be
done annually, the techniques should be all okay. Well, as for the price,
specifically, we just need to ask the doctor, right?

Nurse: Go ask the doctor, okay?
Investigator: Generally speaking, after the operation is done, approximately how
long…how long will it take to get discharged from the hospital under normal
circumstances?
Nurse: If it’s quick, patients may get discharged within a month.
Investigator: Ah, a patient can be discharged within a month, right?
Nurse: If things don’t go well after the surgery, then it’s hard to say.
Investigator: So, in that special case where things don’t go well…but usually the
operation rate…the operation success rate is generally quite high, right?
Nurse: You ask the doctor these questions, okay? The surgery questions...
Investigator: Ask the doctor, okay, okay, you are at the nurses’ station…which is
the same as the inpatient service, right?
Nurse: That’s right, I’m at the inpatient service, I’m…
Investigator: At the inpatient service, oh, oh, I see. Well, do you have lots of
beds? How many beds do you have?
Nurse: We now have 30 beds…yeah, I think so.
Investigator: Are those 30 beds all dedicated to kidney transplantation?
Nurse: Um.
Investigator: Okay, so I can go pick any of the doctors when the time comes.
Anyways, they are all in one team, all together, right?
Nurse: Right, right, they are all in one single team and they all work together.
Investigator: That means I’ll be able to ask for President Gao…Gao… It’s best
to have President Gao Zhengli do the job, isn’t it?
Nurse: Well, yes, you can ask the doctor by then.
Investigator: Ah, okay, okay, thank you!
Nurse: It’s no problem, no problem.
Investigator: Alright, thank you, okay, okay, bye!

