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Subject(s): Nurse, Liver Transplant, Jinan Military General Hospital
Summary
1.

For a liver transplant, it’s fine to just go to our Director Chen Zhong.

2.
We didn’t have any beds available several weeks back, but we do now. There are
vacant beds available now.
3.

We also have a deputy director, Zhang Jianping.

4.

He should be able to get his surgery done soon if it goes well.

5.
Some specific questions are difficult to answer. Director Chen Zhong will come to
the inpatient service tomorrow morning, you can call in to ask him then.

Translation
Nurse: Hello!
Investigator: Hello, Doctor! Excuse me, is this Jinan Military General Hospital?
Nurse: Yes, yes. How can I help you?
Investigator: I’d like to ask, I’m calling from the People's Hospital, where my older
brother is now diagnosed with advanced cirrhosis. He’s 39 years old, with blood type B,
and wants to transfer to your hospital.
Nurse: Well, because it’s in the evening now, the doctors are not available for the time
being.
Investigator: Could you recommend one of your best doctors for liver transplants? The
most experienced one.

Nurse: It would be fine to just come to our director then.
Investigator: What’s his surname? What’s his name?
Nurse: It’s Chen Zhong, with that Zhong meaning center.
Investigator: As Director of Liver Transplant, he must have the best skills with the most
experience, right? He must have done a lot of cases, correct?
Nurse: Yes, yes, he’s done liver transplants.
Investigator: Oh, he’s done a lot of cases. Will Doctor Chen come to work at the hospital
Monday tomorrow? Will he come to work?
Nurse: Tomorrow is fine with him. He is expected to be at inpatient rounds tomorrow
morning, around 7 or 8 o'clock. You may call again tomorrow morning a little after 7am,
or call the Nurses’ Station to ask for him after 8 o'clock.
Investigator: Okay, I’ll call and ask for him, Chen Zhong. Do you have many beds? Are
there still any beds available?
Nurse: Now we have enough beds still available.
Investigator: So, you definitely have beds available, right?
Nurse: Yes, we do now. We probably didn’t have any beds available several weeks back,
but now we do. There are beds available now.
Investigator: Beds are available, that’s great! So, how many teams do you have? Besides
Director Chen, are there any other doctors who are even better at transplant surgeries at
your hospital?
Nurse: Well, we also have a deputy director, Zhang Jianping.
Investigator: Oh, Zhang Jianping, so, it’s fine to go to either of these two directors. Okay.
Investigator: Well, based on your experience, can he have the surgery done in half a
month? He has blood type B.
Nurse: I can't tell you that. You'd better consult our director. I’m not sure about that
myself, so I can't tell you. The director will come to work tomorrow.
Investigator: I know they do hundreds of cases a year at Chaoyang Hospital in Beijing,
very experienced. But your location is the closest to us and convenient for the family visit
as well. So, it would be even better if he could get a liver organ of good quality and have
his surgery done very soon at your hospital. That would be great for the family too, right?

Nurse: Right, right.
Investigator: It should be very soon to get it done, right?
Nurse: Right, it should if it goes well. Tomorrow you still need to talk to the doctor
though.
Investigator: Okay, okay. Thank you so much! What’s your last name?
Nurse: Ah…you don’t need to ask for my surname. I work here today, but may not work
tomorrow.
Investigator: Okay, thank you very much, bye!

