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Summary
1. Zheng Shusen is the lead surgeon.
2. In addition to liver, we also do lung, kidney, and other organ transplants. We have a
transplantation center.
3.

“You may find that there have already been more than a dozen, 20, or even 30
patients waiting in the queue in front of you, and you would have to wait two or three
months.”

4. A patient may get it done within a week if it goes quickly.
5. How many cases can be done in a year? It’s inconvenient for me to answer it, and I’m
not very sure about it, either.
6. That’s why the cost varies a lot. Some patients have good physical conditions and
recover quickly, and get discharged in just over a month, so they don't spend much
money on their post-op care. But some other patients have to spend one to two
months, or even longer just in the ICU, and after that, they have to spend yet a long
time staying in hospital for their recoveries. So, the total cost may exceed 500,000 or
600,000 yuan.
Translation
Nurse: Hello!
Investigator: Hello? Hi there!
Nurse: Who is this?
Investigator: Is this Shulan Hospital?

Nurse: Yes, yes.
Investigator: Hey, hello! I’d like to talk to Prof. Zheng Shusen for a liver transplant. How
could I find him? What time could I find him?
Nurse: Well, you send me the patient's detailed information to my cell phone. I will help
him tomorrow. I will help him get some answers and call you back.
Investigator: Ah, how long usually is the wait time for a liver donor at your hospital?
Nurse: As far as the liver source is concerned, it depends on how the tissue typing goes.
For someone of blood type O, it will be very fast.
Investigator: Oh, it’s fast for someone of type O. My husband’s happens to be type O,
perfect!
Nurse: You send me his information, and I’ll go ask the Transplant Center tomorrow,
because in addition to liver transplantation, we also do lung, kidney, and other organ
transplants, okay? All patients need to get in the queue…I’ll go ask.
Investigator: Oh, your patients for kidney or liver transplants all get in the same queue
together, or all patients in your transplant center are on the same waiting list together,
right?
Nurse: Right, right.
Investigator: Oh.
Nurse: We have a transplantation center, where all patients get in the same queue
together.
Investigator: If it’s really fast over there at your hospital, then I won’t go check
elsewhere, and just go straight to your hospital. I will bring his files tomorrow, and
directly go find Prof. Zheng Shusen…this is what I mean.
Nurse: Well, I suggest that you also queue up at other hospitals simultaneously, to avoid
sticking to only one hospital, because sometimes our liver source becomes very tight.
Investigator: Um.
Nurse: That is, you may find that there have already been more than a dozen, 20, or even
30 patients waiting in the queue in front of you, and you would have to wait 2 or 3
months. Situations like this have also happened.

Investigator: Then my friend told me that his relative got it done quickly, in just a week.
It’s possible that such a chance exists, right?
Nurse: Right, right. A patient may get it done within a week if it goes quickly, and if his
physical condition is good.
Investigator: Oh, just a week would do. Well, if so, by the way, let me ask you another
question, how many cases can be done in a year at a hospital like yours?
Nurse: I don’t know. It’s inconvenient for me to answer it, and I’m not very sure about it,
either. I’m not from the transplant center, either.
Investigator: Anyways, there is definitely no problem with your techniques, right?
Nurse: Right.
Investigator: You’ll get back to us tomorrow, will you? So, if it’s suitable to proceed, isn’t
Prof. Zheng himself to do it as the lead surgeon?
Nurse: Yes.
Investigator: Oh, he is. That's good. By the way, approximately how much does a liver
transplant surgery cost, including the hospitalization costs?
Nurse: Didn’t your friend’s relative have it done before? You can ask him.
Investigator: He said that it was about 500,000 yuan. Does that sound right? Is that the
price?
Nurse: Yes.
Investigator: How long will it usually take to be discharged from the hospital after the
surgery?
Nurse: It depends on the patients’ physical conditions. Some patients are very young and
healthy, so they may get discharged from hospital in just one or two months after the
surgery, while some others may still be hospitalized even three months after the
operation. Why? It’s because such patients have lots of complications caused by their
pre-existing conditions such as high blood pressure, heart illness, diabetes, and a bunch of
other problems. So, their postoperative recoveries would be particularly slow, and just
their ICU care alone would take more than a month.
Investigator: Oh.
Nurse: That’s why the cost varies a lot. Some patients have good physical conditions and
recover quickly, and get discharged in just over a month, so they don't spend much

money on their post-op care. But some other patients have to spend one to two months, or
even longer just in the ICU, and after that, they have to spend yet a long time staying in
hospital for their recovery. So, the total cost may exceed 500,000 or 600,000 yuan.
Investigator: Oh, l see.
Nurse: Um.
Investigator: So we don't know much about all these things. Well, let me ask you, by the
way, does it matter whether the organ is good or not? Can the family members pick from
the organ sources? Is it possible to have a better organ if it’s paid at a higher price?
Nurse: I don't know much about these details, which you’ll have to discuss with one of
our doctors.
Investigator: Oh, is that so?
Nurse: Send over his information, and I will call you back tomorrow.
Investigator: Okay, okay, thank you, thank you, okay, bye now!
Nurse: Alright, good bye.
Investigator: Bye.

