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Investigation Recording 2019-178
Date: December 13, 2019 (+86-15012755716)
Subject(s): Nurse, Liver Transplant, Shenzhen Third People's Hospital
Summary
1. We have a dedicated inpatient service building called Liver Transplantation Building,
Building F, and the inpatient service unit is on the 17th floor of Building F.
2. The surgeries are all done by the director or the president. It is usually Director Jiang
Nan as the lead surgeon.
3. For specific questions about liver transplantation, call to consult Doctor Zeng.
4. As for the postoperative hospitalization, it takes at least a month or so, and then, there
are also cases where it takes longer, a long time.
Translation
Operator (voice): This is the Third People's Hospital main line, please dial the extension
number according to the following: dial 9 for looking up numbers, 8912 for emergency
department, 8901 for consultation, 8930 for medical department, 8929 for hospital office,
8900 for administrative personnel on duty, and for human services, please dial 2333.
Operator: Hello! Operator.
Investigator: Hello, is this the Third People's Hospital operator?
Operator: Yes.
Investigator: Ah, may I ask you a question? That is, if I want to come to your hospital for
a liver transplant…
Operator: Well, as for the outpatient clinic, we have a triage clinic for liver diseases,
where professor-level experts are available at our specialist clinic. Because in Liver

Transplant, we have a dedicated inpatient service building called liver transplant building.
The inpatient service unit…
Investigator: What about your…?
Operator: The inpatient service unit is on the 17th floor of our Building F. Its extension
number is 71700, which is for the Nurses’ Station of Liver Transplant.
Investigator: Would you please repeat the number? What’s the number for the Liver
Transplant Nurses’ Station? With its extension?
Operator: 717…71700.
Investigator: It’s 71700. Can you connect me over there first?
Operator: Uh, it’s Liver Transplant Nurses’ Station, ah.
Investigator: Okay.
Operator: The Nurses’ Station is, now it’s still open, but the clinic is already closed!
Investigator: Okay, I (Operator: I first…) first call this number to ask.
Operator: Let me connect you over there now, uh, to the Liver Transplant Nurses’ Station,
okay?
Investigator: Okay, thank you very much!
Operator: Uh.
Nurse: Hello! Liver Disease Surgery (heard not very clearly).
Investigator: Uh, hello, good evening. I’d like to tell you that I want to transfer my family
member to your hospital for a liver transplant.
Nurse: Where are you now?
Investigator: Uh, my family member and I are now in Zhuhai. But my sister and brotherin-law are in Shenzhen, and they suggested that I come over here. So I came and inquired
about many hospitals in Shenzhen, and they all said that only your hospital does that.
Nurse: Yes, yes. Ah, wait a minute, let me check for you, okay?
Investigator: Alright.
Nurse: Um.

(While waiting, conversation between the nurse and her colleagues can be heard, but not
clearly.)
Nurse: Uh, please take a note of the number to call the doctor.
Investigator: Okay, go ahead.
Doctor: 150
Investigator: 150
Nurse: 1275
Investigator: 1275
Nurse: 5716
Investigator: 5716. How would I address him?
Nurse: Um, his last name is Zeng.
Investigator: Which Zhen? Zhen as in Zhen Zidan?
Nurse: Uh, it’s Ceng as in Cengjing, yeah.
Investigator: Excuse me?
Nurse: Ceng as in Cengjing.
Investigator: Ah, Ceng as in Cengjing. Ah, I see, it’s Zeng!
Nurse: Exactly!
Investigator: What’s his full name? (Nurse: Right, right) Is he the director?
Nurse: You just call him Doctor Zeng, who is the doctor on duty. You just give him a call.
Investigator: Uh, here’s my situation …well, I’d like to ask you a question: if we are to
have a liver transplant, is it going to be the director or the president to do it?
Nurse: Yes!
Investigator: Who is going to do it?
Nurse: It’s the Director.

Investigator: Who is to do it as the lead surgeon? What’s the director’s name?
Nurse: It’s him, Director Jiang.
Investigator: It’s Director Jiang. What’s his full name?
Nurse: It’s Jiang Nan.
Investigator: Jiang Nan? Is Jiang referring to the one meaning beauty or river?
Nurse: It is the one as in Shengjiang.
Investigator: Ah, it’s Jiang Nan…got it. Well, (Nurse: yes) I’d like to ask another
question: that is, has Director Jiang…has he done liver transplants for many years? As the
lead surgeon himself?
Nurse: Uh, for the specifics, why don’t you call and ask Doctor Zeng?
Investigator: Oh, well, here’s just a quick question for you, as you work at the nurses’
station. How long would a patient usually need to stay in your hospital after the surgery?
Nurse: Well, it varies from patient to patient. But it takes at least one month or so, and in
some cases, it takes a long time.
Investigator: So, Doctor Zeng works together with Jiang Nan (Nurse: Uh, yes), Director
Jiang as the lead surgeon? Only Director Jiang himself (Nurse: yes) do the surgeries?
Nurse: Yes.
Investigator: Are there any other directors as surgeons?
Nurse: Uh, it is usually Director Jiang as the lead surgeon, and then others are there to
assist him.
Investigator: Oh, Director Jiang is the lead surgeon. Doctor Zeng…he (Nurse: yes)
(inaudible here)…if I’m to call Doctor Zeng now, is it convenient for him? Will Doctor
Zeng… Doctor Zeng...
Nurse: Yes, you can go ahead and call him directly.
Investigator: Alright, I’ll do that.
Nurse: All right.
Investigator: Thank you very much!

Nurse: Okay, bye!
Investigator: Bye!

