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Summary

1. To do liver transplants, quite a lot of patients are waiting.

2. In the liver transplant center, there is not just one, but a few directors.

Translation

Nurse: Hello? Who is this?

Investigator: How are you? Is this Beijing YouAn Hospital?

Nurse: Yes.

Investigator: I would like to ask whether you do liver transplants here?

Nurse: Yes!

Investigator: Because other hospitals don’t do that many, they said you do quite a lot 
here. So I call you to consult about your place. Are there a lot of patients here at your 
hospital right now, the patients on the waiting list?

Nurse：Quite a lot of patients have been waiting. 

Investigator: Quite a lot! Then are there a lot of cases done? If a lot of cases are done, it is 
still worth the wait. Are there a lot done this year?

Nurse: How many are counted as a lot in your mind? 

Investigator: That’s not what I mean. Other hospitals said you do a lot here, so I want to 
call you to inquire about it.



Nurse: If you want to consult a doctor, you can come to the hospital directly, and get 
registered to ask one of our doctors. I’m at the nurses’ station. I’m here in the inpatient 
service.

Investigator: I know. It is not easy for me to get through because during the day, the 
phone cannot get through. I am not local. The phone finally got through, so I think, as 
they (other hospitals) recommended (your hospital) and said you do a lot here, I then can 
call your hospital directly because it is not easy to get through. I mean if you do a lot 
more here, which means the wait time is shorter, I then come to your hospital to do (the 
transplant).

Nurse: Then I don’t know what you mean by doing a lot?

Investigator: No. I just want to ask whether you have done more this year than last year, 
as compared to last year? I am not asking about other things.

Nurse: No! Let me just ask you: do you think that 100 cases should be counted as a lot, or 
that 1000 cases should be counted as a lot?

Investigator: Then let’s just stick to the actual number! Let’s say this year, have you done 
a lot or not?

Nurse: I cannot get this number summarized for you！

Investigator: Oh. Then the number for this year has not been announced? How many have 
you done roughly this year? 

Nurse: I do not have that number.

Investigator: You do not have it. That means, you still do a lot. Then specifically, which 
director shall I ask to do (the transplant), which director to look for?

Nurse: Hey, any director is okay!

Investigator: Are there many directors? Usually there is only one director in a transplant 
center. 

Nurse: Not just one director. A few directors...

Investigator: Okay. Which director does a better job?

Nurse: I cannot answer this question for you. I can only say that here, we are able to do 
it!

Investigator: Oh. And you do a lot. Is that what you mean? Right? Hello!



(The nurse hung up the phone)


