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Investigation Recording 2019-200
Date: December 31, 2019 (+86-9718068853)
Subject(s): Doctor, Liver Transplant, Qinghai Provincial People's Hospital
Summary
1. You just need to come, and there’s only one director whose last name is Guo.
2. If you are here for a liver transplant, you will be given the priority to get it arranged
for you.
Translation
Doctor: Hello? Hello!
Investigator: Hello, Doctor!
Doctor: Hello!
Investigator: Good evening, Doctor! Is this the Qinghai Provincial People's Hospital?
Doctor: Uh, yes. Who are you looking for?
Investigator: Doctor, here’s my situation. Having an urgent matter, I'm sorry to call you
at this late hour. I’d like to ask you something. My brother is only 39 years old.
Diagnosed with late stage cirrhosis, he needs a liver transplant. So I think I should bring
all his medical records for you to review, right?
Doctor: Yes, any time after the holiday, after New Year's Day.
Investigator: Ah, which doctor should I come to look for directly? Which doctor should I
look for?
Doctor: Hey, you just come to our center to look for our director, who is mainly
responsible for the liver transplantation.

Investigator: Uh, the director, (Doctor: right!) What is the name of the director?
Doctor: You just need to come, only one director here. It’s very easy to find him.
Investigator: What’s the surname? What is the director’s surname?
Doctor: It’s Guo. Uh, your voice doesn’t sound clear. Please dial in once again, it is not
very clear!
...... ......
Doctor: Hello?
Investigator: Can you hear me now? Doctor!
Doctor: Hey!
Investigator: Doctor, can you hear me clearly now?
Doctor: Ah, now it is a little better than before. As I just said, you can bring all his
materials after the holiday, just come to our general surgery center!
Investigator: Ah, General Surgery Center will do.
Doctor: General Surgery Center.
Investigator: Look for that Director Guo, right?
Doctor: Yes, yes, where are you from?
Investigator: I, I am, I am with my brother and we are doing business here. He was
suddenly diagnosed with that cirrhosis. He is only 39 years old. Our whole family is very
anxious.
Doctor: First of all, you first bring his file here. First we need to take a look at his file and
figure out what needs to be prepared, how to get an organ, then we can tell you…then we
can arrange a bed for him here at our hospital.
Investigator: Yes, because we do not have medical insurance. I have to prepare the cash,
so I need to prepare these things for him. Then, for example, even if he comes, he can
have a bed available and get it done. So, when he’s admitted into your hospital…
Doctor: If he is here for a liver transplant, we will give him the priority to get everything
arranged for him.

Investigator: Ah, he’ll be given the priority to get it arranged, that is great!
Doctor: Right!
Investigator: So, in the fastest case…
Doctor: Listen. Here’s the simplest…the simplest way is that you bring all his files after
the holiday, and I will give you a consultation.
Investigator: Yes.
Doctor: Alright, you have...if we keep talking like this, I can’t tell you anything further,
before you bring over all his test results for me to take a look.
Investigator: Ah, so do you do many cases a year, with good experiences?
Doctor: We still have a gap if compared with those hospitals in Beijing, Shanghai or
Guangzhou, honestly speaking. I am sorry. I will need you to come over for a
consultation face to face. Right now, I have no time to talk to you anymore!
Investigator: Ah, that's fine.
Doctor: (Hung up the phone.)

