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Subject(s): Nurse, the Customer Service, Xiang'an Hospital, Xiamen University

Summary

1. The hospital opened for business and obtained the qualifications in April earlier this 
year. A few operations have already been done.

2. Both liver and kidney transplants are done in the same program.

3. A few names on the internet have been confirmed:
Shao Chen, originally from Jingxi Hospital, is now our president.
Peng Zhihai, originally from Jiangsu, is now doing liver transplants in General 
Surgery.
Lin Ningshu is doing kidney transplants in Urology.

Translation

Investigator: Just the situation now?

Nurse: Ah, (we) have already done kidney…kidney transplants, and liver transplants. 
Several kidney transplants have been done, four or five cases so far.

Investigator: Ah, you do kidney transplantation. Did you newly get the qualifications? 
Did you just get it started recently?

Nurse: Yes, in Xiamen, only our hospital does it!

Investigator: In Xiamen only your hospital does it. Could you give me a phone number 
for the Inpatient Service Unit?

Nurse: This is the Transplantation Office of the Inpatient Service Unit.



Investigator: Oh, the doctors’ office. I thought this number was for the regular clinic.

Nurse: If you want to consult with the Transplantation Office, regarding transplantation, 
you can call 9545. If you want to make an appointment, please call 2889000, then we can 
help you make an appointment and get registered.

Investigator: Good, good, good.

Nurse: Or you, you can follow the official account of Xiang'an Hospital of Xiamen 
University on WeChat. You can directly see the doctors’ profiles, their schedules, and 
can make an appointment and get registered right there. So when you come here, you
don’t need to take a number and can directly go to your appointment with the doctor.

Investigator: Yes, I searched on the internet, for that doctor named Shao Chen?

Nurse: Yes, that’s the one of Urology, yes.

Nurse: In Xiamen this has only been started this year. Besides our hospital opened on 
April 6!

Investigator: Oh, this is a new hospital. Because I did not know that, my friend referred 
your hospital to me, saying that Shao Chen, as I heard, was quite famous while he was in 
Xijing, and later on he came to your hospital.

Nurse: He works now at our place, yes.

Investigator: Oh, so are there many patients waiting here? For the kidney transplants.

Nurse: For these things you have to…you know regarding transplants, there are many 
patients, so there should be many patients. As you know, patients have to wait for the 
kidney donors, or the liver donors, right?

Investigator: Yes, okay, okay, okay! Than you, happy New Year!

Nurse: You can call that number, 2889000, our customer service number, to make an 
appointment and get registered. On Saturday mornings we are still open.

Investigator: On Saturday mornings, okay, okay.

Nurse: On weekdays from 8am to 5:30pm, during that time there are people on duty.

Investigator: Ah, as you said, Xiang'an Hospital of Xiamen University got the 
qualifications this year. It just opened for business, in April?

Nurse: Because it was open for business earlier this year, then we applied for it. Before 
you open for business, you cannot apply, isn’t that so?



Investigator: Yes, now I know that Shao Chen must have come here this year, as your 
hospital was just open, he must have come here this year.

Nurse: That’s not necessarily so. Because our hospital opened earlier this year, you 
cannot wait until this year to start recruiting the doctors, right? You must prepare and do 
that ahead of time.

Investigator: Yes, I saw from the website, other than Shao Chen, Peng Zhihai is also quite 
famous. They were all in other cities. So I feel their experiences are quite strong.

Nurse: Yes, at Xiang'an Hospital of Xiamen University, as you are asking about the 
Urology Division, can I give you an overview?

Investigator: Let me take a note.

Nurse: In Urology, on Monday, January 6.

Investigator: Okay.

Nurse: In the morning of January 6, it will be Doctor Shao Chen, President Shao.

Investigator: Oh, it is President Shao.

Nurse: En.

Investigator: What else?

Nurse: Do you have to pick President Shao Chen?

Investigator: I think Shao Chen is quite experienced. Who else?

Nurse: I cannot possibly give you every doctor’s name.

Investigator: And, I found on the web another doctor named Lin Ningshu. Is that a chief 
physician?

Nurse: Lin Ningshu, yes.

Investigator: On which day is Lin Ningshu at the clinic?

Nurse: Please follow our WeChat official account first. Lin Ningshu is available at the 
clinic on Friday, January 3--the whole day, morning and afternoon. Then…

Investigator: What about Peng Zhihai?



Nurse: He comes to the clinic quite often, and he does so in the afternoon of January 6, in 
the morning of January 7, and on January 10 as well.

Investigator: You are talking about Lin Shuning, right? He comes to the clinic multiple
days a week, right? So Peng Zhihai also…

Nurse: Peng Zhihai is in General Surgery. He does liver transplants.

Investigator: Peng Zhihai does liver transplants, as I’ve seen in his profile.

Nurse: He is in Urology, doing kidney transplants.

Investigator: They do both, both liver and kidney transplants.

Nurse: Yes, but they are in different programs.

Investigator: That’s right.

Nurse: You cannot possibly do liver and kidney transplants in the same program.

Investigator: Peng Zhihai does liver transplants, working on those. I thought one program
can do both.

Nurse: He is a doctor in General Surgery, a surgeon in General Surgery.

Investigator: In General Surgery, I also looked at a doctor named Li Wengang. I thought 
they all were together.

Nurse: You can follow our WeChat official account.

Investigator: Okay, okay.

Nurse: You’ll find the doctors’ profiles there. Bye!

Investigator: Okay, thank you. Happy New Year! Bye-bye.

Nurse: You’re welcome, bye-bye.


