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Summary

1. Our hospital has always been doing it, liver transplantation.

2. Our fees are low. 

3. You need to wait in line, as donors are indeed few in our province, Gansu. The 
number of donors has not gone up.

4. They are allocated based on the principle of regional proximity. As there are very 
strict requirements on their ischemia times, sometimes we bring a liver from 
Zhengzhou, or for example, if patients are registered at our own hospital, if there are 
suitable ones, we probably just do them within our own hospital.

5. Jiao Zuoyi of General Surgery, he is our vice president, and does liver transplants.

Translation

Nurse: Hello! How are you?

Investigator: Oh, I’m sorry, this is…

Nurse: Hello?

Investigator: Hello! How are you? Is this Lanzhou University Second Hospital? I could 
not hear you clearly just now.

Nurse: Is it okay now?

Investigator: Now it is fine. Oh, is this the place responsible for liver transplantation?



Nurse: Oh, yes!

Investigator: So, does your hospital still do it?

Nurse: Our hospital has always been doing it, liver transplantation. Our fees are low. 
Where are you now?

Investigator: We’re in Lanzhou now.

Nurse: Oh, well, what is it, hepatitis B, or alcoholic…or what else?

Investigator: It’s that…it’s advanced cirrhosis.

Nurse: You need to get in the queue. What’s the blood type?

Investigator: Type B.

Nurse: For a type B, oh, you need to wait in line, then, because in our Gansu, donors are 
indeed few, you can understand that, right?

Investigator: Yeah.

Nurse: When there are few donors, it will involve the wait time issue.

Investigator: Okay, then how long is the wait time approximately?

Nurse: That is really hard to say.

Investigator: Oh, so about the national allocation system, if our information is entered 
into it, as long as there is a match found, can’t it be brought over at any time for 
transplantation?

Nurse: Right now if the number of donors has really not gone up, there are so many
patients waiting in line. But those who could get it done…Oh, there are very few donors, 
it’s just like that.

Investigator: Oh, well, if that’s…

Nurse: They come from anywhere across the whole country.

Investigator: So, if they are allocated across the whole country, that is done not just 
limited to the province, Gansu, right?

Nurse: Right. They are allocated over here to us. But we have a principle regarding organ 
donations, and that is the principle of regional proximity. Because those organs, such as 
livers or kidneys, are allocated to us, there are very strict requirements on their ischemia 



times. So some of them, say there is a donor in Zhengzhou and we bring a liver over, the 
time requirement, and such, is especially strict. So generally, if possible, so, for example,
if patients are registered at our own hospital, if there are suitable ones, we probably just 
do them within our own hospital.

Investigator: So as you said, for example, if there is nothing in the province, Gansu, but 
as you mentioned Henan, let’s say the matching is successful, so do we go there to get it 
by ourselves? So, for example, we need to get the tissue typing done at your hospital, 
right? After that, we wait in the national system, so then for example …

Nurse: Yes, you need to go through a reassessment and wait in line.

Nurse: On Wednesday after tomorrow morning Jiao Zuoyi will be at the clinic of General 
Surgery.

Investigator: Oh, Jiao Zuoyi of General Surgery is your president, right?

Nurse: Right, he is our vice president. He does liver transplants.

Investigator: So I directly go make an appointment with him. Then on Wednesday I ask 
him directly. Well, does he come to the clinic every Wednesday?

Nurse: You can make an appointment with him for Wednesdays. If the president is tied 
up in a meeting or busy with something else, another chief physician also does liver 
transplants. He can do it.

Investigator: So what is his name?

Nurse: No, it is the name of our President Jiao. If he is not here available, another chief 
physician can do it.

Investigator: Do you have that available online? Is it online?

Nurse: Go to the official website of our Lanzhou University Hospital. If Baidu it, you 
will find it.

Investigator: Lanzhou University official website.

Nurse: He can be found in General Surgery there, okay?

Investigator: General Surgery, fine. So about the doctor that is not around normally, he 
doesn’t do operations, or just work as a substitute?

Nurse: He does perform liver transplants. They all do them. It is a team, got it? All are in 
one team.



Investigator: Another thing, how much money do we need to prepare, as we must prepare 
cash?

Nurse: About that…can I talk to you later? If you come on Wednesdays, you can come 
visit our clinic on the third floor, at the organ transplantation office, we can discuss face 
to face, okay?

Investigator: Because I need to first….

Nurse: There are people here in our office. There are people here. Well, can you call back 
in ten minutes? Call back in ten minutes, okay?

Investigator: Okay, okay, I am sorry to take up your time.

Nurse: No problem, no problem. Let’s talk in ten minutes. Okay?

Investigator: Okay, okay, thank you. Bye!

Nurse: No problem, bye!


