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Investigation Recording 2020-005
Date: January 31, 2020 (+86-71998272398)
Subject(s): Nurse, Kidney Transplant Nurses’ Station, Dongfeng General Hospital
Summary
1. It is a designated hospital that can do kidney transplantation.
2. Because of the current road closure, if it’s for the tissue typing, there may be some
tests that cannot be done, as the testing reagents have not arrived.
3. Tomorrow it is our Doctor Qu on duty.
4. Director Guo Xiaojun is the lead surgeon.
5. The price for the tissue typing is 10,000 yuan.
Translation
Nurse: Hello! Go ahead.
Investigator: Hello, is this the kidney transplant inpatient service of Dongfeng General
Hospital or the doctors’ office?
Nurse: The kidney transplant inpatient service nurses’ station.
Investigator: Oh, I would like to ask if your hospital can admit any new patients now? Do
you still accept any patients?
Nurse: What’s your illness?
Investigator: Well, because now it is all about (Wuhan) pneumonia, isn’t it? Then I’ve
asked some hospitals and they do not accept other patients. Does your hospital still take
any other patients? We would like to go to your hospital for a kidney transplant.
Nurse: Do you want to have a kidney transplant, to replace the kidney?

Investigator: Um, is that okay?
Nurse: You need to have a kidney transplant and want to come to our hospital for the
tissue typing, right?
Investigator: Uh, yes. Help me find one (kidney source) and get it done in your hospital.
Nurse: Ah, you do this, you call the doctor tomorrow, then leave your phone number-you will call again tomorrow. Yes, you call again tomorrow.
Investigator: Shall I call this number again tomorrow?
Nurse: You call the doctors’ office at 827-2407, you call then and I will tell you.
Investigator: 827-2407. Oh, I will call this number tomorrow.
Nurse: Uh, yes.
Investigator: Okay, do I need to prepare anything?
Nurse: Where are you from?
Investigator: Well, I am now in your city, which is Shiyan.
Nurse: Because this is the case now, if you come for the tissue typing, you can't get some
tests done.
Investigator: Oh, why not?
Nurse: Because now, the tests mainly are aimed at that…designated to be done at
different times, or some testing reagents have not arrived. Because of the road closure
now, some tests, some tests may not be possible, because the reagents have not arrived,
or in some cases they do them according to the time or urgency, the patients with more
urgent needs should get them done first. As for the regular ones, now perhaps they will
generally push the tests to later dates. That's it, and you are...
Investigator: You said that they treat the patients with urgent conditions preferentially.
Do you mean those patients with (Wuhan) pneumonia?
Nurse: Yes, yes, they now have been specialized in this kind.
Investigator: When we went through the tissue typing, we, at the end of last year, we
already got that done in our hometown.
Nurse: If it's the tissue typing, I know, um, but if you have to get the tissue typing done,

like some tests, you need reagents, but I don't know if they have them. Because regarding
the reagents, if you want to have the tissue typing done, for some tests like drawing blood,
they need those reagents.
Investigator: Oh, if we come for the tissue typing, can we be hospitalized right now?
Then we just wait for an organ, and we can get the surgery done when a matching one
becomes available, is that the case?
Nurse: Uh, you do this, you will call the same number tomorrow, as I told you, and you
will call first--let me see which doctor will be on duty tomorrow. We have specific
doctors in charge of it. Wait a second.
Investigator: Uh, okay.
Nurse: Tomorrow it is our Doctor Qu on duty.
Investigator: Doctor Qu, what’s his full name?
Nurse: Yes.
Investigator: Oh, after that tissue typing, are we going to be hospitalized to wait for the
organ? Or are we waiting outside for the phone call, should we wait in line? Or how is it
done?
Nurse: You guys still have to wait in line.
Investigator: We still have to wait in line! Oh, this is what the People’s Hospital said.
Anyway, we just get registered at different places now, and will pick whichever place has
the shortest wait time. Is that so?
Nurse: Right, yes.
Investigator: What about your hospital?
Nurse: It depends on where it is more convenient for you to have your dialysis.
Investigator: If we wait in line, has your hospital done a lot of (transplants)? Did you just
say that Doctor Qu is the one who performs the surgeries? That he is...
Nurse: No, no, he is a doctor in our program.
Investigator: Oh, he's just a doctor in the program. Is it the director who does the
operations?
Nurse: Yes, it’s the director who does them.

Investigator: What's the director’s name? Can you tell me?
Nursing: His last name is Guo, and you can ask about it tomorrow!
Investigator: I know, he is Guo Xiaojun, isn’t he?
Nurse: Yes.
Investigator: Guo Xiaojun, can I talk to him directly? On which day is he on duty? Would
it be better for me to ask him directly?
Nurse: It doesn’t matter which doctor you’d talk to, you have to go through some tests
first. It would be the same if you talk to our Director Guo, who will be there tomorrow
during the day (investigator: Oh, he will be in tomorrow during the day too). You can call
at about 9 o’clock tomorrow! He comes in every day, and he usually does if there are no
special circumstances.
Investigator: Oh, look for Director Guo, I see.
Nurse: Yes, our doctors will help you get registered then.
Investigator: Also, do you know how much money I need to prepare for it?
Nurse: Ah…It may cost about 10,000 yuan.
Investigator: Ah, in your hospital, the inpatient service takes care of both pneumonia and
transplant patients, and does so in one place? Would there be any problem?
Nurse: No, they are not together, not together. We only do kidney transplants here. Uh,
goodbye!

