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Investigation Recording 2020-014

Date: March 4, 2020 (+86-51068585555 transferred to hospitalization ward)

Subject(s): Nurses at C4 Nurses’ Station of Wuxi No.5 People's Hospital

Summary

1. The patient operated on by President Chen Jingyu is hospitalized in the inpatient 
service section of our program.

2. You ask him to transfer you to C4's doctors’ office. But here is the nurses’ station.

3. The doctors of the People's Hospital are there, so no program is needed but C4. 

4. You tell him to transfer you to extension 73235, or you can directly call this extension.

5. We nurses don’t have the authority to answer (such questions), if you really want that, 
you need to go through the hospital’s specialist….

6. We don't know anything. Those doctors and nurses in the People's Hospital are in 
charge. We just help and deliver things from outside.

Translation

(Automatic phone answering: Hello, this is the operator for Wuxi Puliao Group, Wuxi 
No.2 People's Hospital, and Wuxi No.5 People's Hospital. Please dial the extension 
number directly, if you don’t know the extension number, please dial zero, thank you.)

Operator: Hello!

Investigator: Hello! Well, please transfer me to that, the infectious disease center. Is there 
an inpatient service there? It’s the one where the lung transplants are done, their 
extension.

Operator: Lung transplantation?

Investigator: Yes. Isn’t it that on the 29th, in your hospital President Chen did a lung 



transplant for the patient who got Wuhan pneumonia? (Operator: um) Then, (operator: 
um, um) well, yes, would you please transfer me to that inpatient service?

Operator: Get you transferred to the inpatient service?

Investigator: Ah, yes.

Operator: Okay, let me check (the voice of the operator asking others: Can I transfer the 
call?)

Investigator: Hello Sir, just got cut off. After getting through, I directly.…

Operator: I, again, I’ll transfer you again, don't hang up.

Investigator: Okay, I won't hang up, thank you.

Operator: Um, um, um, okay.
(Automatic phone message: "You’re being put on hold, please wait"…)

Nurse: Hello, C4.

Investigator: Hello!

Nurse: Hello?

Investigator: Hey, hello, what program is this? I don’t know where he transferred me to. I 
don’t know where I got transferred to. What program is this?

Nurse: Who are you looking for? Who are you looking for?

Investigator: Well, I want to ask, well, didn’t President Chen do a lung transplant in your 
hospital at the end of last month? That was a case of Wuhan pneumonia done in your 
program, (nurse: um), yes, that must be in the inpatient service for lung transplantation?

Nurse: How can I help you?

Investigator: It’s this. As I called the People’s Hospital in Wuxi yesterday, I was told to 
ask about your situation. Well, I would like to ask, that is, if we also want to get that done, 
to replace the lung, could we go directly to your hospital for admission? Then will you 
arrange the rest for us?

Nurse: You tell him to transfer you over there, you ask him to transfer you to C4 doctors’ 
office, here is the nurses’ station.

Investigator: Oh, you are saying...



Nurse: Okay?

Investigator: Wait, wait, wait a minute. Then, where did you say I should be transferred 
to, which doctor's office?

Nurse: C4, the doctors’ office on the 4th floor of Building C, , C as in ABC, 4 as in 1234.

Investigator: Oh, the C4's Doctors’ office?

Nurse: Yes, yes, yes.

Investigator: Oh, is that the...

Nurse: You tell him to transfer you again.

Investigator: Which program is it? Which program?

Nurse: The doctors of the People's Hospital are there, so no program is needed but C4. 
You just tell him to transfer you to C4, the doctors’ office, I will tell you the number.

Investigator: Okay, please tell me.

Nurse: 73235, you just tell him to transfer you to extension 73235, or you can call the 
extension directly.

Investigator: 73235, is this their extension?

Nurse: Yes.

Investigator: Then I'd like to ask you something, (Nurse: yes, yes), that is, now is the 
patient who was operated on by President Chen hospitalized in the inpatient service 
section of your program?

Nurse: Yes.

Investigator: Ah, is he awake now? I mean, are his vital signs normal?

Nurse: We can't tell you about the specific situation. (Investigator: Ah, it’s that, I...) Do 
you know? (Investigator: No, that is, I want to ask about the situation, and then) If you 
want to get it done, ask one of the doctors for a consultation. It’s useless to ask any of the 
nurses. We nurses have no authority to answer that, understand? And if you really want 
that, you have to go through, that is... the hospital’s specialist. If you want to have a 
transplant, ask the doctor first, ah.

Investigator: Oh, ask the doctor first.



Nurse: Because this is the nurses’ station, right.

Investigator: I just want to ask if now the patient is recovering well. If there is such a 
possibility, then we will go there.

Nurse: We don't know what the situation is, because those doctors and nurses of the 
People's Hospital are specifically in charge of it, (Investigator: oh) we just help and 
deliver things from outside.

Investigator: Oh, (that patient) is just staying in your inpatient service section, but not 
cared regularly by you. (Nurse: Right.) So, none of such things as dispensing or adjusting 
the medication are done by you, right?

Nurse: Right, we do none of those things.

Investigator: Oh, oh, oh, well, President Chen, will he come to your hospital? Can I find 
him? Because I couldn’t leave him a message on Weibo.

Nurse: I don't know, I don't know, I really don't know.

Investigator: Oh, you really don't know (Nurse: yeah). The patient’s vitals now are 
normal, is that so? I’m worried, that is, to see if the outcome is alright, if it works...

Nurse: As I’ve already told you, go ask the doctors about all those things you want to 
know. There are the doctors from People's Hospital there.

Investigator: Oh, will the doctors from the People's Hospital be there? So can you tell me 
what their names are?

Nurse: When you call their number, you will be directly answered by one of the doctors
at the People's Hospital. It's useless you keep asking me that. Our offices are not 
connected.

Investigator: Oh, oh, I see, so you don't know who is on duty there, alright, okay, then I’ll 
ask them.

Nurse: Okay.

Investigator: Okay, thank you.

Nurse: You just call this number for the operator, and ask to be transferred to this 
extension.

Investigator: Oh, it's C4, they’ll be there.



Nurse: There’ll be the doctors from the People's Hospital there. Yes, it’s them. They are a
team specialized in lung transplantation. If you have any questions just ask them, ah.

Investigator: Okay, alright, now I see, alright, thank you.

Nurse: Well, that's it, goodbye.

Investigator: Okay, thank you, bye.


