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Investigation Recording 2020-023
Date: April 1, 2020 (+86-21-31162866)
Subject(s): Nurse, Kidney Transplant, Changhai Hospital Affiliated to the Second
Military Medical University, Shanghai
Summary
1. Go to the outpatient clinic for evaluation first, and then the doctor will do the specific
(kidney transplant operation).
2. There are just two doctors in charge of kidney transplantation: one is Zhang Lei’s
team, the other is Director Zeng Li’s team.
Translation
Nurse: Hello.
Investigator: Hello, hello. Is this Changhai Hospital Affiliated to the Second Military
Medical University in Shanghai?
Nurse: Yes, how can I help you? Who is this?
Investigator: My last name is Li, because someone in our family needs to have a kidney
transplant, and my friend recommended your hospital for it.
Nurse: What kind of transplant?
Investigator: Kidney transplant.
Nurse: Kidney or lungs?
Investigator: Kidney.
Nurse: Oh.
Investigator: Kidney transplant. (Nurse: And then?) Isn’t this the phone number for the

kidney transplant program?
Nurse: Yes, you have to go to the outpatient clinic to make an appointment! You need to
go to the outpatient clinic to register and wait in line! If you want to come, if you want to
come to our hospital, go to the outpatient clinic for an assessment first, okay? The doctor
will do more specific things later, but if you ask me now, I don't know, either.
Investigator: Well, I would like to ask, who is the lead surgeon? Who is the best doctor?
Can you recommend one for me?
Nurse: Ah, we only have two (doctors) here. For any further questions, would you please
wait until you come here to the outpatient clinic? How can I answer those questions for
you?
Investigator: Who are the two directors?
Nursing: One is Zhang Lei’s team, and the other is Director Zeng Li’s team.
Investigator: One is surnamed Zhang?
Nurse: Yes.
Investigator: The other’s last name is Zheng?
Nurse: It’s Zeng.
Investigator: Professor Zeng and Zhang?
Nurse: You go to make an appointment, you go to make an appointment at the clinic, as I
can't answer any of your questions.

